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John M. Duffy
Manager .- Public Policy AZ CORP COMMISSION

DOCUMENT CONTROL
Arizona Cc we cQUQH COVUTMSSIOH

May 23, 2003

MAY 8 5 ZU03
Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix. Arizona 85007

RE: Qwest QPAP Compliance Filing
Decision No. 64888. Docket No. T-00000A-97-0_38

Docket Control

Pursuant to the above referenced decision, Qwest is supplying its performance data for the
month ending April 30, 2003 to the Commission

Please call me if you have any questions concerning this filing

Sincerely

Patrick C. Williams, Manager, Compliance and Enforcement, ACC (w/attachments)



GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail - EXACT X

GA-6 Gateway Avail - GUI Repair x
GA-7 Timely Outage Resolution x
P0-1 Pre-Order/Order Response Times x
P0-3a-1, ab-1, & Sc LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs) on Time x X

PO-6 Wrk Compltn Notification Timeliness X

PO-7 Billing Con pl Notification Timeliness X

PO-8 Jeopardy Notice Interval X

PO-9 Timely Jeopardy Notice x
PO-16 Release Notifications on Time X

PO-19 Stand Alone Test Environment x
OP-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met X x
OP-4 Installation Interval X X

OP-5 New Service Installation x X

OP-6 Delayed Days x X

OP-8 Number PortabiI` Timeliness x x
OP-13a Coordinated Cuts on Time X x
OP-17 Timelines of Disconnects - LNP x x
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours x
MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports x X

MR-8 Trouble Rate X x
MR-11 LNP Trouble Cleared w/in 24 Hours x x
BI-1 Time to Provide Usage Records x x
Bl-s Billinq Accuracy - Adj for Errors X x
Bl-4 Billinq Completeness x
.nl-1 Trunkinq Blocking X X

NP-1 NXX Code Activation x x
CP-1 Collocation Completion x
CP-2 Collocation Completion x x
CP-3 Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x

QPAP Service Quality Measurements

s/21403



Performance Results

Arizona
May 2002 - April 2003

Qwest's Performance Assurance Plans (PAps)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reHected if this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance result will be the same in both instances.

May 16, 2003
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Gateway Availability - IMA-GU/ (Percent) SlA (GA-1 D) (Benchmark)
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GA-2 - Gateway Availability - IMA-EDI
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Pre-Order Response 'limes (Resale of Qwest DSL Qualification) (Avg Sec) /MA Response (PO-1 A-8(b)) (8enehmark)

Pre-Order Response l̀7mes (Resale of Qwest DSL Qualification) (Avg Sec) /MA Aggregate (PO-1 A-8 Total (Diagnostic)

Pre-Order Response `l7mes (Connecting Facility Assignment) (Avg See) MA Request (PO-1 A-9(a)) (Diagnostic)

Pre-Order Response 77mes (Connecting Facility Assignment) (Avg Sec) MA Response (PO-1 A-9(b)) (Diagnostic)

Pre-Order Response 77mes (Connecting Facility Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Total) (Benchmark)

Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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P0-2A-2 Electronic Flow-through for LSRs received via MA EDI (Percent)
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Gateway Availability - IMA-GUI (Percent) All (GA-1 A) (Benchmafx)

Date Numerator Denominator CLEC Result

May-02
JuN-02
Jul-02
Aug-02
Sep-02
Oc1-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

29868
27520
29880
28972
28080
29680
28102
29065
28544
26610
28973
28440

29880
27540
29880
29340
28080
29880
28260
29160
29520
26640
28980
28440

Date Numerator Denominator
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03

29880
27900
298B0
29700
2B080
29880
28620
16920

29880
27900
29880
29700
28080
29880
28620
16920

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

Date numerator Denominator CLEC Result

MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

119520
111600
119520
118752
112320
119520
114480
67680

119520
111600
119520
118800
112320
119520
114480
57680

100.00%
100.00%
100.00%
99.96%

100.00%
100.00%
100.00%
100.00%

Gateway Avanlabllxty - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)

Date Numerator Denominator CLEC Result

MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

27900
29746
29700
28065
29880
28620
29160
29880
26615
28980
28800

27900
29880
29700
28080
29880
28620
29160
29880
26640
28980
28800

100.00%
99.55%

100.00%
99.95%

100.00%
100.00%
100.00%
100.00%

99.91%
100.00%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

CLECcaused some MA-baund internet traffic to get improper rerouted to their routers instead of Qwest's. in August 2002 (GA-1A).
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Gateway Availability - IMA-EDI (Percent) (GA-2 ) (Benchmark)

Date Numerator Denominator CLEC Result

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

29868
27520
29880
28829
28025
29750
28088
29071
28544
26610
28980
28440

29880
27540
29880
29340
28080
29880
28260
29160
29520
26640
28980
28440

99.96%
99.93%

100.00%
98.26%
99.80%
99.56%
99.39%
99.69%
96_69%
99.89%

100.00%
100.00%

r

\ 1
\ 0
X

\ l
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

GA-2 - Gateway Availability - IMA-EDI

CLEC caused some MA-bound internet trams to get improperly rerouted to their routers instead of Ctwest's. in August20o2 (GA-2).
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GA-3 - Gateway Avaanabimy - EB-TA

Gateway Availability - EB-TA (Peleent) (GA-3 ) (Benchmark)
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GA-4 - System Availability - EXACT
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GA-6 - Gateway Availability - GUI - Repair
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Gateway Avallabihty - GUI - Repalr (Percent) (GA-6 ) (Benchmark)
} Date Numerator Denominator Result

*

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
De0-02
Jan-03
Feb-03
Mar-03
Apr-03

38715
36345
38641
38922
37185
38870
31290
38550
38223
35160
38323
37410

38715
36345
38835
38955
37185
38670
37290
38550
39075
35160
38370
37410

100.00%
100.00%
99.50%
99.92%

100.00%
100.00%
100.00%
100.00%
97.82%

100.00%
99.88%

100.00%
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GA-7 - 'Hmely Outage Resolution following Software Releases
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1

May»02
Jun-o2
JUl-02
Aug-02
Sep-02
Od-02
NOV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03

0
0
0
1
0
0
0
0
0
0
1
0

0
0
0
1
0
0
0
0
0
0
1
0

100.00%

100.00%

Date CLEC Num CLEC Denim CLECResult

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

May 16, 2003 Page 31 of 366



44,y *y$4Aw, x »ah
4é 'lf"

an

A

2
0.70

0.60-1 -X
0_50 X "

X\
` _-X- 'x"X.*'g 0.40

<9 0.30

0.20

1
No.L:'>

N
°.
`5
o

N N
3. 2.: w
< (0

0.10

0.00

3 3
E 5

m

° .
n

an a>
W m

3 ° . o
8 g :
z o

n m
o o
.L 4.
m Q
2 <

.. -x- .. CLEC RBSUK

2

z
4

4
I
4
I

»s1 urtuanuaw W"IQIYI' .4udl"¥
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I

I

May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03

-03

1M8.18
1301.95
1411.74

1353
1196.72

1212
909.48
11s.5

194.92
667.74
917.6

852.25

2887
2367
2582
2460
2137
2020
2067
2385
2338
2154
2480
2435

0.54
0.55
0.51
0.55
0.56
0.60
0.44
0.30
0.34
0.31
0.31
0.35

0 .12

0 .24

0 .22

0 . 2 0

0 .12

0 . 2 3

0 .33

0 .28

0 .62

0 .46

0 .72

0 .31

.r -\ 4 A

Date Numerator Denominator CLEC Res uh Standard Dev

Pro-Outer R nu Times (Arm. Sdudulr) (Avg Soc) MA Rupcnle/Accept (FO-1 A-1(b.c))(bnagncdic)
Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03

6794.79
5775.48
6713.2
5510.4

3782.49
3393.6

3038.49
3410.55
3623.9

2950.98
3348

3189.85

2867
2367
2582
2460
2137
2020
2067
2385
2338
2154
2480
2435

2.37
2.44
2.60
2.24
1.77
1.68
1.41
1.43
1.ss
1.37
1.as
1.31

1.61
1.32
1.10
0.99
1.13
1.99
0.99
1.63
2.31
0.92
0.80
0.72

Pre-OMer Response Times (Anal. Sehedulef) (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benannavk)

Date Numerator Denominator CLECResult Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
De<>02
Jan-03
Feb-03
Mar-03
Apr-03

8342.97
7077.33
8184.94
6863.4

4919.21
4605.6

3947.91
4126.05
4418.82
3618.72
4265.6
4042.1

2867
2367
2582
2460
2137
2020
2067
2385
2338
2154
2480
2435

2.91
2.99
3.17
2.79
2.33
2.28
1 .91
1.73
1.89
1.68
1.72
1.68

Pre-Omer Resaonu Tunes ($eMce Avllllbnlnty) (Avg Sec) MA Request (PO-1 A-2(4) Dnagnasuc)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
De<>02
J n-03
Feb-03
Mar-03
Apr-03

1999.01
1149.99
1997.1

1909.08
1725.51
2039.53
1552.83
1560.65
1870.28
1374.12
2163.78
1783.03

4049
3453
3845
3738
3447
3887
3762
4271
4265
4095
4504
4240

0.49
0.51
0.52
0.51
0.50
0.52
0.41
0.37
0.44
0.34
0.48
0.42

0.08
0.24
0.25
0.29
0.09
0.26
1.08
0.90
1.51
0.87
1.38
0.70
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PO-1 Pre-Order/Order Response Times
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Pre-Omer Response Tames (Seavlee Avadalmluly) (Avg Sec) MA Aggregate (FO-1 A-2 Total) lBendu'nark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun»02
Jul-02
Aug-02
Sep-02
oct.02
Nov-02
Dec-02
Jan-03
Feb-03
Mar.03
Apr-03

24849.48
21288.28
25503.93
25736.39
24993.81
28750.88
28829.81
33566.42
34737.81
35012.48
39975.5

40081.35

4049
3453
3845
3738
3447
3887
3762
4271
4265
4095
4504
4240

6.14
5.17
5.83
5.89
7.25
7.40
7.55
7.86
8.14
8.55
8.88
9.45

g

'é

I
4

Pre-Oruer Response 'times (Fatty Check) (Avg Sec) MA Request (PO-1 A~3(a)) (bvagnosnc)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03

516.6
437.5

504.72
483

400.4
481.74
399.85
351.37
497.61

337.6
629.99
444.67

738
625
701
690
572
651
727
857
873
844
863
B89

0.70
0.70
0.72
0.70
0.70
0.74
0.55
0.41
0.57
0.40
0.73
0.53

0.07
0.07
0.19
0.14
0.07
0. 15
1.23
1 .01
1 .96
2. 13
1.94
1.10

Pre-Order Response Times (Fanny alack) (Avg Sec) MA Response (PO-1 A-3(b)) (bnagnosNc)

Date Numerator Denominator CLEC Res uh Standard Dev

May-02
Jurl-02
Jul-02
Aug-02
Sep~02
Oc1-02
Nov-02
Dec-02
Jan-03
Feb~03
Mar-03
Apr-03

5874.48
4631 .25
$418.73

5264.7
4278.56
4661.16
5328.91
5904.73

6111
5663.24
5764.84
5612.91

738
625
701
690
572
651
727
857
873
844
863
839

7.96
7.41
7.73
7.63
7.4B
7.16
7.33
6.89
7.00
6.71
6.68
6.69

3.90
3.74
4.80
3.60
4.81
3.85
5.28
3.87
3.73
3.01
2.83
3.76
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RO-1 - Pre-Order/Order Response Times

Pre-OwierResponse Wines (Fadliiy ne&)"lAvg Sec) MA Aggregate (PO-1 A-3 Total)(Bench;ia§rtEl

Date Numerator Denominator CLEC Result Standard Dev
May-02
.iun-02
Jul-02

ug-02
$ep-02
W . 0 z
Nov-02
@ec-02
,lan-03

€b-03
Mar-03
'Apr-03

6391.08
5068.75
5923.45
5747.7

4678.96
5142.9

5728.76
6256.1

6608.61
6000.84
6394.83
6057.58

738
625
701
690
572
651
727
857
873
844
863
839

8.66
8.11
8.45
8.33
8.18
7.90
7.88
7.30
7.57
7.11
7.41
7.22

,\=
/*I

Gate Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
JLII-02
Aug-02
Sep-02
Q¢t.02
Mov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

9229.6
7234.52
8520.25
8529.74
9423.12

11201.85
9215.81
7974.72
8073.03
6549.7

8271.13
7379.27

6795
5571
6461
6366
7185
8471
8442
9793
9726
8364
9122
8486

1.36
1.30
1.32
1.34
1.31
1 .32
1 .09
0.81
0.83
0.78
0.91
0.87

0.56
0.66
0.67
0.80
0.22
0.41
1.41
1.59
2.26
1.75
2.09
1.29

Pre~0rder Response Times (Address Validation) (Avg Sec) MA Response (PO-1 A4(b)) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

35518.04
25843.37
30068.52
29756.11
36632.85
40235.25
36933.66
37442.08
37834.67
30988.98
37426.15
32220.73

6795
5571
6461
6366
7185
8471
8442
9793
9726
8364
9122
8486

5.23
4.64
4.65
4.67
5.10
4.75
4.37
3.82
3.89
3.71
4.10
3.80

3.07
2.19
1.82
1.85
3.44
1.85
2.96
2.78
3.61
2.45
3.89
2.59

Pre-Order Response Times (Address Validation) (Avg Sec) MA Aggregate (po-1 A-4 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03

44747.64
33077.89
38588.77
38285.85
46055.97

51437.1
46149.47
45416.8
45907.7

37538.68
45697.28

39600

6795
5571
6461
6366
7185
8471
8442
9793
9726
8354
9122
8486

6.59
5.94
5.97
6.01
6.41
6.07
5.47
4.64
4.72
4.49
5.01
4.67

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Rre-Orderlorder Response Timese.so

s Date Numerator Denominator CLEC Result Standard Dev
712.28
531.33
660.08
686.39
sss.4s
735.15
651.62
764.17

1030.38
687.86

1211.62
882.16

999
774
892
954
856

1049
1089
1134
1162
1268
1354
15155

0.71
0.69
0.74
0.72
0.70
0.70
0.61
0.67
0.89
0.54
0.89
0 1 5

0.44.
0.018
0.42
0.22
0.1
0.18
1.31
1.68
2.53
1.85
2.08
1.79

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o<,~1-02

N o v - 0 2

D e c - 0 2

J a n - 0 3

F e b - 0 3

M a r - 0 3

A p r - 0 3
9+ 5 e A e ; 'H ml. \ ..>*Z: » § :. 7 (

o

¢ \
4

QQ

pre4olu¢f Resaowe nm¢§(S§¢ coal lAva Sec) MA Rdsionse (pO-1 A.s(1>»  (Diagnostic)

Date Numerator Denominator CLEC Resurl Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-O2
O¢1~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

7737.61
5067.38
5163.22
5554.92
4783.14
6021.47
6107.13
7050.23
7609.42
7997.41
9202.32
7591 .36

999
774
892
954
858

1049
1069
1134
1152
1288
1354
1155

7.75
6.55
5.79
5.82
5.59
5.74
5.71
6.22
6.55
6.31
6.BO
6.57

2.90
2.59
2.15
2.70
1.78
2.08
2.45
2.36
3.29
2.94
3.36
3.02

Pre-OMer Response Times (Gel CSR) (Avg Sec) MA Aggregate (FO-1 A-5 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-o2
Jul-02
Aug-02
Sep-02
om .02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03

8449.89
5598.71
5823.3

6241.31
5378.59
6756.62
6758.75
7814.4
8639.8

8685.27
10413.94

8473.52

999
774
892
954
856

1049
1069
1134
1162
1268
1354
1155

8.46
7.23
6.s3
8.54
8.28
6.44
6.32
6.89
7.44
6.85
7.59
7.34

34, . , Q
Pee-Order Response `I7mes (TN Reservation) (Avg Sec) MA Request (FO~1 A~6(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

may-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-o3
Feb-03
Mar-03
Apr-03

1282.5
1121.56
1325.05
1243.54
1024.2

1049.46
775.33
396.92
417.65
405.8

521.47
413.85

1651
142a
1610
1560
1300
1274
1266
1370
1276
1392
1377
1392

0.78
0.79
0.82
0.80
0.79
0.s2
0.61
0.29
0.33
0.29
0.38
0.30

0.07
0.14
0.40
0.32
0.10
0.22
0.41
0. 10
0.51
0.03
0.74
0.08

324

§
3

Qwest Perf Results PID (14~State 271 PID s.0)

Pre-Order Response `I1mes (Get CSR) (Avg Sec) MA Requed (FU-1 A $(a)) (Dissnwlc)
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PO-1 - pre-Order/Order Response Times
»Mf M " a s *

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b»  (Diagnostic)
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Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

6568.62
6360.92
7905.61
7315.29
5849.67
5667.25
6119.71
6922.34
6101.12
5939.29
6151.51
6855.59

1651
1428
1610
1560
1300
1274
1266
1370
1276
1392
1377
1392

3.98
4.45
4.91
4.69
4.50
4.45
4.83
5.05
4.78
4.27
4,47
4.92

1.46

1 .86

2 .29

1.96

1 .82

2 .62

2 .78

2 .59

2 .00

1.70

2 .43
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a Pre~Or<!er Response Times (TN Reservation) (Avg Sect MA Accept (PO-1 A-6(c)) (Duagnosuc)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

1034.37
922.62

1188.66
1109.98

851.68
7g4

837.3
984.95
915.01
886.44
881.7

1014.47

1651
1428
1610
1560
1300
1274
1266
1370
1276
1392
1377
1392

0.63
0.65
0.74
0.71
0.66
0.62
0.66
0.72
0,72
064
0.64
0.73

0 .16

0 .15

0 .83
0 .72

0 .18

0 .23

0 .28

0 .16

0 .24

0 .17

0 .24

0 .23

Pre-Order Response Times(TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-6Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

8885.49
8405.1

10419.32
9668.81
7725.55
7510.71
7732.34
8304.21
7433.78
7231.53
7554.68
8283.91

1651

1428

1610
1560

1300

1274

1266

1370

1276

1392

1377

1392

5.38
5.89
6.47
6.20
5.94
5.90
6.11
6.06
5.83
5.20
5.49
5.95

- X 4 a

Pre»Order Response Times (Loop Quahticanon Tools) (Avg Sec) MA Request (PO-1 A-7(a) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3506.33
2995.25
3369.91
3066.85
1888.66
3607.39
3048.64
2794.57
2964.43
2315.97

2923.8
2709.64

3703
3153
3442
3197
1794
3271
3255
3777
3816
3669
3949
3614

0.95
0.95
0.98
0.96
1.05
1.10
0.94
0.74
0.78
0.63
0.74
0.75

0.21
0.28
0.44
0.45
0.15
0.20
0.71
0.80
1.29
0.60
1 .25
0,66

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Wines

a
Pre-Ordet Response Times (Loop Qualiiiwlion Tools) (Avg Sec) MA Response (PO-1 A~7(b)) (Bendumark)
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Date Numerator Denominator CLE " Resin Standard H av

May-02
Juf\.02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

39328.06
30506.07
31224.04
28320.92
12198.78
25901.96
24982.07
28775.61
29444.92
31237.81
34382.12
27394.47

3703
3153
3442
3197
1794
3271
3255
3777
3816
3669
3949
3614

10.62
9.6B
9.07
8,86
6.80
7.92
7.68
7.62
7.72
8.51
8.71
7.58

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-08
Apr-03

35821.73
27510.82
27854.13
25254.07
10310.12
22294.57
21933.43
25981.04
26480.49
28921.84
31458.32
24684.83

3703
3153
3442
a197
1794
3271
3255
3777
3816
3669
3949
3614

9.67
8.73
8.09
7.90
5.75
6.82
6.74
6.88
6.94
7.88
7.97
5.83

s.2s
m g
4.1
4.08
4.3!
s.as
9.05
'/.set
7 4
1.1°
7.56
5.62

Pre-omer Response 'times (Resale of Qwest DSL Qualineation) (Ava Sec) MA Request (PO-1 A-8(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
SeP-02
Oc1-02
Nov-02
Deo-02
Jan~03
Feb-03
Mar-03
Apr-03

420.3
347.4

424.34
381.29
330.33
391 .92

280.8
389.6
225.6

151.64
387.66
347.76

467
386
433
419
363
426
390
487
480
448
497
504

0.90
0.90
0.98
0.91
0.91
0.92
0.72
0.80
0.47
0.34
0.78
0.69

0.06
0.06
0.48
0.53
0.06
0.09
0.95
2.14
1.66
1.48
2.28
1.26

Pre-Order Response Times (Resale of Qwest DSL Quai&f»cation) (Avg Sec) MA Response (PO-1 A-8(b)) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

2694.59
2126.86
2883.78
2551.71
2043.69
2615.64
3174.6

3379.78
3552

2916.84
3200.68
2988.72

467
386
433
419
363
426
390
487
480
446
497
504

5.77
5.51
6.66
6.09
5.63
6.14
8.14
6.94
7.40
6.54
6.44
5.93

5.76
6.54
6.72
7.88
6.76
9.93

15.63
7.35

10.25
7.30
7.22
7.49

8
8

4
8

34
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (Resale of Qwest DSL Quahticatxon) (Avg Sec) MA Aggregate (PO-1 A-B Total) (D agnostic)

Date numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3114.89
2474.26
3308. 12

2933
2374.02
3007.56
3455.4

3769.38
3777.6

3068.48
3588.34
3336.48

467
386
433
419
363
426
390
487
480
446
497
504

6.67
6.41
7.64
7.00
6.54
7.06
8.86
7.74
7.87
6.88
7.22
6.62

Pre-Order ResponseTimes (Connecting Facility Assagnrnent) (Avg Sec) MA Request (PO-1 A-9(a)) (blagnostuc)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr»03

1051.3
862.11
973.74
995.47
449.39
457.85
326.15
271.36
270.2

262.92
292.81
242 4

2367
1941
2206
2135
1018
845
898
1007
983
938
1067
817

0.44
0.44
0.44
0.47
0.44
0.54
0.36
0.27
0.27
0.28
0.27
0.30

0.04

0.17

0.13

0.30

0.08

0.34

0.18

0.04

0.04

0.05

0.05

0.03

Pre-Order Response Ì9mes (ConnecMngFacility Assignment)(Avg Sec) MA Response(PO-1 A-9(b))(Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
May-02
dun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-o3
Mar-o3
Apr-03

42441.73
34614.51
40016.79
30096.43
8398.01
6868.01
7983.31
8856.22
8310.19
7859.64
8946.76
6693.06

2367
1941
2206
2135
1018
845
898
1007
983
938
1067
817

17.93
17.83
18.14
14.10
8.25
8.13
8.89
8.79
8.45
B.3B
8.38
8.19

6.15

6.28

6.27

5.98

3.04

4.62

3 80

3.63

4.21

3.87

4.42

4.07

PreOrder Response Tlmes (Connecting Faculty Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-D2
Jan-03
Feb-03
Mar-03
Apr-03

43493.03
35476.62
40990.53
31091.9
5847.4

7325.66
8309.47
9127.58
8580.39
8122.56
9239.57
6935.46

2367
1941
2206
2135
1018
845
898
1007
983
938
1067
817

18.37
18.28
18.58
14.56
8.69
8.67
9.25
9.06
8.73
8.66
8.66
8.49

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO~1 Pre-Order/Order Response Times
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Pre-Order Response Tlrnes (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Olagnoshc)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
0M-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03

254.02
226.73
248.17
239.23
158.81
241.85
195.07
175.27
193.3

176.79
222.91
193.4

540
470
522
494
340
564
53g
614
624
580
659
630

0.47

0.48

0.48

0.48

0.47

0.43

0.36

0.29

0.31

0.30

0.34

0.31

0.04

0.15

0.14

0.23

0.08

0.10

0.23

0.24

0.35

0.21

0.40

0.11

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Response (PO-1 A-10(b)) (Dnagnoshcj

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC!-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr»03

10758.19
9331.73

10415.87
5676.4

1656.31
2929.24
2573.13
3014.89
3002.9

2770.45
3255.34
3057.8

540
470
522
494
340
564
539
614
624
580
G59
830

19.92

19.85

19.95

13.51

4.87

5.19

4.96

4.91

4.81

4.78

4.94
4.85

0.77

1.56

2.18

7.51

0.90

4.as

1.08

2.25

1.03

1.36

1.68
1.27

Pre-Order Response T mes (Meet Point Inquiry) (Avg Sec) MA Aggregate (po-1 A-10 Trial (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

11012.21
9558.48

10664.04
6915.63
1815.12
3171.09
2868.2

3190.16
3196.2

2947.24
3478.25
3251.2

540
470
522
494
340
564
53g
614
524
580
B59
630

20.39

20.34

20.43
14.00

5.34

5.62

5.32

5.20

5.12

5.08

5.28

5.16
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PO-1 - Pre-Order/Order Response Times

Pre-Order Response `l1mes (Appt. Scheduler) (Avg Sec) EDI Requestlkesponse (PO-1 B-1 (Benchmark)
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Benchmark - 10- - -X- - - CLEC Result

Da t e Numerator Denom ina to r CLEC Resu l t Standard Dev

May-02
Jun~02
Jul-02
AUg-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

23172.48
22271.13
22094.8

20899.62
1772B.7

16701.72
17578.42
19034.4

18126.33
14390.09
20226.23
20457.36

5184
466g
4856
5238
4994
4718
5263
5665
5347
4147
5281
5412

4.47

4 .77

4 .55

3 .99

3 .55

3 .54

3 .34

3 .36

3 .39

3 .47

3 .83

3 .78

1.47

4 .05

1.21

1 .12

1 .89

3 .24

0 .86

0 .90

0 .75

0 .93

3.52

1 .70

Pre-Order Response Tames (Semce Availability) (Avg Sec) EDI RequesVResponse (PO-1 B-2) (Benchmark)

Date Num era to r Denominator CLEC Resu l t Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

27098.65
27055.72
27961.91
30100.98
31861.23
32027.67
35892.88
37076.72
3688902
35168.15
42543.29
47052.22

4600
4278
4588
4831
4823
4527
4986
5372
5200
4223
4939
5005

5 .89

6.32

6 .09

6 .23

6 .61
7.07

7 .20

6 .90

7 .09

8.56

8 .61

9 .40

6 .41

7.24

6 .21

6.87

7.43

7 .77

7 .90

7 .94

8.15

8.85

9.10

9.18

Pre-Omer Response Times (Facnhty Check) (Avg Sec) EDI RequesVResponse (PO-1 B-3) (Benchmark)

Date Num era to r Denominator CLEC Resu l t Standard Dev

May-02
Jun~02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3042.9
2898.74
2532.66
3192.75
2785.4

2623.92
2945.95
3051.23

3016
2277.79
2717.52
2965.12

441
423
442
473
380
377
443
479
464
379
402
452

6 .90

6 .38

5.73

6.75

7.33

6 .96

6.65

6.37

6 .50

6 .01

6 .76

6.56

3.02

2 .44

2 .05

5 .74

3.90

3 49

2 .54

4 .83

3 .58

2 .65

4 .68

4 .09

Pre-Order Response Tmes (Address Valndatuon) (Avg Sec) EDI Request/Response (PO-1 B-4) (Benchmark)

Da t e Num era to r Denominator CLEC Res u l t Standard Dev

May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
ADr-03

25460.48
21294.18
17565.66
20098.54
24139.27
20578.57
21808.48
23247.19
22346.26
17850.21
24797.56
24607.61

7668
6852
7122
7982
8391
7646
8470
9145
8736
6832
7930
8240

3.32
3 .11

2 .47

2.52

2.88

2.69

2 .57

2 .54

2 .56

2 .61

3 .13

2 .99

2 .71

4 .87

0.95

0 .79

3 .60

2 .56

1.01

0.87

1 .38

1 .43

4 .93

2 .14
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (Get CSR) (Avg Sec) EDI RequesVResponse(po-1 B-5) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

2695.43
1978.67
1259.17
2065.81
2414,47
5016.66
6679.11
7307.72
7358.7

6298.96
5991.14
7835.3

621
577
626
795
908
1616
2192
2329
2261
1844
1914
2154

4.34
3.43
2.01
2.60
2.66
3.10
3.05
3.14
3.25
3.41
3.65
3.53

1.63
2.47
1.95
1.00
0.73
3.43
0.85
1.11
1.42
2.16
5.16
2.19

** 8

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI RequesVkesponse (PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03

12137.38
12397.68
13561.71
13346.96
13634.9

12514.03
14190.93
15630.38
14404.45
10803.68
14354.86
15797.36

248g
2293
2456
2639
2634
2404
2622
2865
2747
2225
2735
2741

4.88
5.41
5.52
5.05
5.18
5.21
5.41
5.45
5.24
4.86
5.25
5.76

1.76
3.20
2.78
1.80
2.85
2.68
2.7t
2.37
2.18
1.90
3.18
2.55

Pre~Order Response Times (Loop QualiFlcatxon Tools) (Avg Sec) EDI RequesflResponse (PO-1 B-7) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan»03
Feb-03
Mar-03
Apr-03

28598.5
25996.86
25199.01
35118.5

20344.05
18604.03
19412.29
20578.47
20739.06
20513.51
22912.09
25014.79

3167
2817
2917
3631
2809
2555
2739
3007
2912
2374
2551
2841

9.03
9.23
8.64
9.67
7.24
7.28
7.09
6.84
7.12
8.64
8.98
8.80

7.46
8.23
7.35

10.54
15.05
14.08
14.00
12.75
13.21
12.43
13.04
1358

z,

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3436.11
3836.48
3995.94
423636
526358
5634.72
5819.94
5627 88
652152
4253.4

5329.33
4765.86

S57
508
654
821
917
819
894
972
937
765
egg
913

5.23
6.31
6.11
5.16
5.74
6.88
6.51
5.79
6.96
5.56
6.67
5.22

5.49
9.12

10.86
4.57
7.12

11.52
14.15
7.25

10.79
6.82
9.99
6.97

-x.

I I I
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PO-1 - Pre-Order/Order Response Times
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Pre~Order Response Times (Connecting Fac4hty Assignment) (Avg Sec) EDI Request Response (PO-1 B-9) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
0ec-02
Jan-03
Feb-03
Mar-03
Apr-03

19607.49
20079.12
21682.05
17972.75

6666.9
6192.67
7223.89
7805.47
7226.84
6119.66
6655.08
5621 .86

1145
1108
1278
1453
830
730
B49
929
892
728
75g
664

17.11
18.12
16,97
12.37
8.03
8.48
8.51
8.40
8.10
8.41
8.77
8.47

6.80

6.81

6.08

5 .41

1.87

5 .41

5 .41

3 .98
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Pre-Omer Response Times(Meet Point Inquiry)(Avg Sec) EDI Request/Response (PO~1B-10)(Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-o2
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

20088.09
18734.65
19561.33
11348.66
2322.41
4417.68
4867.08
5099.78
4740.59
3964.69
4754.37
5530.29

982
902
954
B67
429
811
879
965
937
758
787
917

20.46
20.77
20.29
13.09
5.41
5.45
5.54
5.28
5.06
5.23
6.04
6.03

2 .50

2 .77

2 .49
7 .90

2 .50

1 .39

2.17

1.85

0.74

2 .01

6.98

4 .51

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

8
10
23
5
8

77
108
68
71
52
35
45

24184
20178
22717
22018
19020
22535
22523
25763
25614
23802
25907
24157

0.03%
0.05%
0.10%
0.02%
0.04%
0.34%
0_4B%
0.26%
0.2B%
0.22%
0.14%
0.19%

1.82%
2.23%
3.18%
1.51 %
2.05%
5.84%
6.91%
5.13%
5.26%
4.67%
3.67%
4.31%

Pre-Order Response Times (Timeout) (Percent) EDI Total (PO-1C -2) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov»02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

5
16
1
5

65
37
15
2

22
32
53
80

26960
24543
25904
28735
27180
26240
29352
31730
30455
24307
28150
29429

0.02%
0.07%
0.00%
0.02%
0.24%
0.14%
0.05%
0.01%
0007%
0.13%
0.19%
0.27%

1.36%
2.55%
0.62%
1.32%
4.88%
3.75%
2.26%
0.79%
2.69%
3.63%
4.34%
5.21%
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PO-1 - Pre-Order/Order Response Times
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P r e - O r d e r  R e s p o n s e T i m e s  ( R e j e c t e d Q u e r y )  ( A v g  S e c )  E D I  T o t a l  ( P O - 1 D - 2 )  ( D i a g n o s t i c )

Date Numerator Denominator CLEC Result Standard Dev

May-02
JuN-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

16774.08
21572.64
25297.65
17804.15
14607.76

13725.5
14601.95
15739.79

14435.8
11863.8

15215.81
18652114

8304
7596
8031
8281
7939
7075
7767
8417
8110
6591
6703
7971

2.02
2.84
3.15
2.15
1.84
1.94
1.88
1.87
1.78
1.80
2.27
2.34

1.44
6.77
8.8a
5.00
2.09
2.58
2.41
3.28
1 .86
1.42
5.67
2.44

Pun-Ovdor Response 11mes (Reriectsd Quay) (Avg Sec) MA Tool (FO-1D -1) (Diugnasde)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG1-02
Nov-02
Deo-02
Jan-08
Feb-03
Mar-03
Apr-03

8768.12
6521.82
7945.77
6321.28

10419.84
10504.64
11348.89
11844.36
11699.61
11155.96
12558.48

119922

5282
4467
5061
4648
7776
7724
8533
8973
8931
8516
9514
9085

1.66
1.46
1.51
1.36
1.34
1.36
1.33
1.32
1.31
1.31
1.32
1.32

1.82
1.51
2.25
1.30
1.35
1.74
1.31
1.24
1.27
1.28
1.28
1.25

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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Resale Aggregate W/O UNE-P-POTS (Daagnostnc)

Date CLEC Num CLEC Denom CLEC Result CLEC S td  Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
om.02
Nov-02
Dec~o2
Jan-03
Feb-03
Mar-03
Apr-03

2326
2351
2574
2739
3064
1353
853
997
970
877
2731
657

3052
2959
3202
3272
3622
1556
1071
1186
1132
1019
3008
1118

76.21%
79.45%
80.39%
83.71%
84.59%
85.95%
79.65%
84.06%
85.69%
86.06%
99.79%
58.77%

42.58%
40.40%
39.71%
36.93%
36.10%
33.68%
40.26%
36.60%
35.02%
34.63%
28.92%
49.23%

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC S td Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

362
154
204
200
185
181
169
172
237
178
139
116

B25
525
680
678
589
506
484
526
645
476
369
318

43.88%
29.33%
30.00%
29.50%
31.41%
29.87%
34.92%
32.70%
36.74%
37.40%
37.67%
36.48%

49.62%
45.53%
45.83%
45.60%
46.42%
45.77%
47_67%
46.91%
48.21%
48.39%
48.46%
48.14%

LNP (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result CLEC S td  Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03

3303
2844
3650
4902
3300
3837
4031
4557
5782
4813
5969
5786

4948
4593
5621
B141
5548
6401
6494
6820
7239
5963
7301
7169

66.75%
61.92%
64.94%
60.21%
59.48%
59.94%
62.07%
66.82%
79.87%
B0.71 %
81.76%
80.71%

41.11%
48.56%
47.72%
48.95%
49.09%
49.00%
48.52%
47.09%
40.10%
39.45%
38.62%
39.46%

UNE - P spoTs; (Dxagnostuc)
Date CLEC Num CLEC Denom CLEC Result CLEC S td  Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

893
713
913
695
842
920
736
884
855
932

1238
857

1662
1223
1792
1135
1403
1447
1113
1287
1430
1370
1864
1569

53.73%
58.30%
50.95%
61 .23%
60.01%
63.58%
66.13%
68.69%
59.79%
68.03%
66.42%
54.62%

49.86%
49.31%
49.99%
48.72%
48.99%
48.12%
47.33%
46.38%
49.03%
46.64%
47.23%
49.79%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
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Resale Aggregate WIO UNE-P-POTS (Dlagnostlc)
Date CLEC Num CLEC Denom CLEC Resu l t CLEC S i d  Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
06t.02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

1057

913

1 0 6 2

923

7 4 0

5 5 2

4 3 2

3 2 4

3 6 1

2 9 5

2 8 1

1 7 1

1277
1058
1235
1045
824
605
489
365
384
313
309
203

82.77%
86.29%
85.99%
88.33%
89.81%
91 .24%
88.34%
88.77%
94.01%
94.25%
90.94%
84.24%

a7.7s%
34.39%
34.71 %
32.11%
30.28%
2a.27%
32.09%
3158%
23.73%
23.28%
28.71%
33.44%

¢
*

Unbundled Loop Aggregate (Diagnostic)
Date C L E C  N u m CLEC Denom CLEC Resu l t CLE C S td  Dev

May-02
Jun-02
Jul-02
Aug-02
S€P'02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
ADr-03

861
509
438
433
637
428
518
417
570
561
574
508

1472
1055
857
885
1126
948
1016
917
1124
1196
1044
975

58.49%
48.20%
51.11%
48.93%
56.57%
45.15%
50.98%
45.47%
50.71%
46.91%
54.98%
52.10%

49.27%
49.97%
49.99%
49.99%
49.57%
49.76%
49.99%
49.79%
49.99%
49.90%
49.75%
49.96%

LNP (Dnagnostlc)

1

Q

1

1

J""

Date CLE C Num CLEC Denom CLEC Result CLE C S td  Dev

2 1

2 3

2 7

2 0

1 5

2 0

1 4

1 9

2 5

4 4

3 1

3 9

132

1 5 7

1 4 0

7 9

1 2 1

1 5 4

1 2 3

8 7

1 1 1

181

1 6 2

1 9 4

15.91%
14.65%
19.29%
25.32%
12.40%
12.99%
11.38%
21.84%
21.37%
24.31%
19.14%
20.10%

36.58%
35.36%
39.45%
43.48%
32.95%
33.62%
31 .76%
41.32%
40.99%
42.90%
39.34%
40.08%

UNE  -  P  (P OTS ) (Duagnostxc)

Date C L E C N u m CLEC Denom CLEC Res uh CLE C S td  Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

460
49a
654
521
358
429
547
550
508

2746
6721
8412

804
1162
948
832
549
654
871
840
750

3143
7204
9577

57.21%
42.86%
68.99%
62.62%
65.21%
65.60%
62.80%
65.48%
67.73%
87.37%
93.30%
87.84%

49.48%
49.49%
46.25%
48.38%
47.63%
47.51%
48.33%
41.54%
46.75%
33.22%
25.01%
32.69%

Q w e s t  P e r f  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) Arizona
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P0-2B-1 - Electronic Flow-through for All Eliqible LSRs received via MA GUI (Percent
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Resale Aggregate W/O UNE-P-POTS (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC std Dev

May-02
Jun-02
JUl-02
Aug-02
Sep-02
oct-02
Nov-02
0ec-02
Jan-03
Feb-03
Mar-03
Apr-03

2326
2351
2574
2739
3064
1353
853
997
970
877
2731
657

2434
2479
2587
2815
3127
1381
929
1043
981
883
2772
671

95.56%
94.84%
95.79%
97.30%
97.99%
97.97%
91 .82%
95.59%
98.88%
99.32%
98.52%
97.91%

20.59%
22. 13%
20.07%
16.21 %
14.05%
14.09%
27.41%
20.53%
10.53%
8.22%

12.07%
14.29%

\ 4

x

Unbundled Loop Aggregate (Benchmark)

Date CLEC Num CLEC Denim CLEC Result CLEC Sid Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

362
154
204
200
185
181
169
172
237
178
139
116

391
170
228
222
195
197
190
185
265
202
157
124

92.58%
90.59%
89.47%
90.09%
94.87%
91 .88%
88.95%
92.97%
89.43%
88.12%
88.54%
93.55%

26.20%
29.20%
30.69%
29.88%
22.06%
27.32%
31.35%
25.56%
30.74%
32.36%
31 .86%
24.57%

LNP (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3303
2844
3650
4902
3300
3837
4031
4557
5782
4813
5969
5786

3393
3026
3807
5111
3411
3891
4156
4610
5862
4878
6027
5844

97.35%
93.99%
95.88%
95.91 %
96.75%
98.61%
96.99%
98.85%
98.64%
98.67%
99.04%
99.01%

16.07%
23.78%
19.88%
19.50%
17.74%
11.70%
17.08%
10.66%
11.60%
11.47%
9.76%
9.91%

.X»

UNE - P (POTS) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

893
713
913
695
842
920
736
884
855
932

1238
857

1058
788

1062
786
938
989
834
992
998

1004
1334
914

84.40%
90.48%
85.97%
88.42%
89.77%
93.02%
88.25%
89.11 %
85.67%
92.83%
92.80%
93.76%

36.28%
29.35%
34.73%
32.00%
30.31%
25.48%
32.20%
31 .15%
35.04%
25.80%
25.84%
24.18%

Q w e s t  P e r t  R e s u l t s  -  P I D  ( 1 4 ~ S t a t e  2 7 1  P I D  5 . 0 )
Arizona

Prevlous P0-2B-1 slandards (Jan02 thru Jun02) Resale - 80%. UBL - 60%. LNP - 80'H . UNE-P . 60% & (JuI02 thru DeC02) Resale - 90°: UBL - 70%. LNP - 90%. UNE-P - 75°

M a y  1 6 ,  2 0 0 3 P a g e  4 6  o f  3 6 6



|P0-2B-2 - Electronic Flow-through for All Eli able LSRs received via MA EDI (Percent
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Resale Aggregate WIO UNE-P-POTS (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03

1057
913

1062
923
740
552
432
324
361
295
281
171

1076
927

1084
942
752
564
443
335
365
295
289
173

98.23%
98.49%
97.97%
97.98%
98.40%
97.87%
97.52%
96.72%
98.90%

100.00%
97.23%
98.84%

13.17%
12.20%
14.10%
14.06%
12.53%
14.43%
15.56%
17.82%
10.41%
0.00%

16.41%
10.69%

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev

May-O2
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan~03
Feb~o3
Mar-03
Apr-03

861
509
438
433
637
428
518
417
570
561
574
508

918
566
494
482
693
481
573
467
545
629
S29
556

93.79%
89.93%
88.68%
89.83%
91.92%
88.98%
90_40%
89.29%
88.37%
89.19%
91_26%
91.37%

24. 13%
30.09%
31 .70%
30.22%
27.25%
31 .31%
29.46%
30.92%
32.06%
31 .05%
28.25%
28.09%

LNP (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev %

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

21
23
27
20
15
20
14
19
25
44
31
39

23
23
30
25
24
26
1 B
30
29
59
39
45

91.30%
100.00%
90.00%
80_00%
62.50%
76.92%
77.78%
63.33%
86.21%
74.58%
79.49%
B6.67%

28.18%
0.00%

30.00%
40.00%
48.41 %
42.13%
41 .57%
48.19%
34.48%
43.54%
40.38%
33.99%

R

1

*4=

W

"-.
4
m

UNE - P (POTS) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan»03
Feb-03
Mar-03
Apr-03

460
498
654
521
358
429
547
550
508

2746
6721
8412

540
585
711
553
373
454
635
575
521

2797
6837
8540

85.19%
85.13%
91 .98%
94.21%
95.98%
94.49%
86.14%
95.65%
97.50%
98.18%
98.30%
98.50%

35.52%
35.58%
27.16%
23.35%
19.65%
22.81%
34.55%
20.39%
15.60%
13.38%
12.91%
12.15%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Previous P0-2B-2 standards (Jan02 thruJun02) Resale . 80%, UBL . 60%. LNP . 80%,UNE-P . 60% & (JuI02 thru Dec02) Resale .90%, use . 70%, LNP . 90%,UNE-P .75%
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PO-3 - LSR Rejection notice Interval
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LSR Relermon Notice Interval for MA . Reyecied Manually (Hours:Mmu!es) (P0-3A-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Qct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

1250:26
934257
672:48
657:28
826129
514:18

1156202
2766240
1052211
520:25
911124

1079155

481
382
294
254
195
153
128
169
261
161
393
251

2:36
2:27
2:17
2:35
4:14
3:22
9:02

16:22
4:02
3:14
2:19
4:18

6:30
4:27
3:25
2:58
5:38
4:20

61:34
92:01
4:28
3:26
2:42
2:53

LSR Relec\lon Nonce Interval for MA - Auto-Relec1ed (Mlnu!es:Seconds) (P0-3A-2 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

2415214
1868207
1903215
1730242
1381149
1397227
1388120
1129215
3181:50
1273227
1400340
1535228

29158
26953
30964
31140
28557
27642
26497
24373
28442
27043
29150
28297

0:05
0:04
0:04
0:03
0:03
0:03
0:03
0:03
0:07
0:03
0:03
0:03

0:08
0:07
0:07
0:06
0:05
0:06
0:10
0:06
0:58
0:07
0:08
0:07

LSR Relechon Not roe Intervalfor EDI - RelededManually (Hours:Mlnu1es)(PO-$B-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

2261241
967218
437228

1127250
1383215
1551208
726:38

1906238
752:26
884242

1567239
2556231

803
346
193
288
217
183
187
201
178
250
499
729

2:49
2:48
2:16
3:55
6:22
8:29
3:53
9.29
4:14
3132
3:08
3:30

3:09
3:10
6:34
4:07

29:42
39:54
3:11

83:21
4:51
3:38
6:49
2:21

?<_
4 I \

am I \
0 \ * \

1 \  * x .

LSR Reset:tlon Notice Interval for ED . Auto-Rejeded (Mlnutes'Seconds) (P0-3B-2 )(Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

2013247
1721216
1760117
1523240
1358138
1462123
1264151
1093200
959:47

1516255
3367:45
2467:49

16508
18081
18573
16788
15106
18746
22881
20060
42708
33356
75612
59972

0:07
0:06
0:06
0:05
0:05
0:05
0.03
0:03
0:01
0:03
0:03
0-02

O:10
0:09
0:09
0:08
0:10
0:11
0:09
0:08
0:12
0205
0:06
0:04
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PO-3 - LSR Rejection Notice Interval
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LSR Re ectnon Notice Interval for Manual and HIS (Hours:Mlnu\es) (PO-3C ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OGt-02
Nov~02
De0-02
Jan-03
Feb-03
Mar-03
Apr-03

835:08
875:28
823:13
858:45
805:20
888:02
111:48

1502:45
1138214
415:04
838:38
S e a n

75
84
54
82
90

146
104
319
41a
110
152
21a

B228
10:25
11:32
10:28
8:57
8:04
6:51
4:54
2:45
3:48
4:12
4:34

19:40
1 5 2 0
11:12
10:52
11:34

8:22
7:44
e=a1
5:12
6:42
6:23
7:52
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PO-4 . LSRs Rejected
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LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

Date Numerator Denominator CLEC Resu l t Standard Dev

may-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

3840
3754
2169
2415
1988
2501
2167
2202
2907
2342
3008
3396

94906
86121
96249
100214
90491
96729
81249
78172
91062
83449
98912
91377

4.05%
4.36%
2.25%
2.41%
2.20%
2.59%
2.67%
2.82%
3.19%
2.81%
3.04%
3.72%

19.70%
20.42%
14.84%
15.34%
14.66%
15.87%
16.11%
16.55%
17.58%
16.52%
11.17%
18.92%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

Date Numerator Denominator CLEC Res u l t Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

29158
26953
30964
31140
28557
27642
26497
24373
28442
27043
29150
28297

94906
86121
96249
100214
90491
96729
81249
78172
91062
83449
98912
91377

30.72%
31.30%
32.17%
31.07%
31.56%
28.5B%
32.61%
31.18%
31.23%
32.41%
29.47%
30.97%

46.13%
46.37%
46.71%
46.28%
46.47%
45.18%
46.88%
46.32%
46.34%
46.80%
45.59%
46.24%

I -X
xI u

• ` O

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)

Date Numerator Denominator CLEC Res u l t Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Dct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

5659
6144
3439
3784
3393
4214
3209
3055
2880
3168
4842
5617

74231
74983
77071
82784
72657
84637
84314
76194
88038
87625
153816
157795

7.62%
8.19%
4.46%
4.57%
4.67%
4.98%
381%
4.01%
3.27%
3.62%
3.15%
3.56%

26.54%
27.43%
20.65%
20.89%
21.10%
21.75%
19.13%
19.62%
17.79%
18.67%
17.46%
18.53%

LSRs Rejected for EDI - Auto-Reyected (Percent) (P0-4B-2 ) (Duagnostnc)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar.03
Apr-03

16508
18081
18573
16788
15106
18746
22881
20060
42708
33356
75612
59972

74231
74983
77071
82784
72657
84637
84314
76194
88038
87625
153816
157795

22.24%
24.11 %
24.10%
20.28%
20.79%
22.15%
27.14%
26.33%
48.51%
3B.07%
49.16%
38 01 %

41.59%
42.18%
42.77%
40.21%
40.58%
41 .52%
44.47%
44.04%
49.98%
48.56%
49.99%
48.54%
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PO-4 - LSRs Rejected
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LSRs Received via Facsumlle (Percent) (PO-4C ) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

75
84
54
82
90

146
104
319
413
110
152
218

675
704
565
472
438
543
800

1324
1494
429
572
532

11.11 %
11.93%
9.56%

17.37%
20.55%
26.89%
13.00%
24.09%
27.64%
25.64%
26.57%
40.98%

31 .43%
32.42%
29.40%
37.89%
40.41%
44.34%
33.63%
42.77%
44.72%
43.67%
44.17%
49.18%
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P0-5B-1 - FOCs On Time for Electronic./Manual LSRs Received via MA Gui (Percent)
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I

Resale Aggregate (P0-5B-1 (a)) (Benchmark)
Date Num era to r Denominator CLE C Res u l t Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03

1429

1083

1711

987

1091

700

5 7 g

560

683

5 2 6

802

1088

1455

1102

1736

999

1107

710

585

5 8 7

7 0 4

552

818

1105

98.21%
98.28%
98.55%
98.80%
98.55%
98.59%
98.97%
95.40%
97.92%
95.29%
98.04%
98.46%

13.25%
13.02%
11.91%
10.89%
11.94%
11.78%
10.08%
20.95%
17.01%
21.19%
13.85%
12.31%

` \ _X__ ' ;

X' 'x

Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)
Date Numerator Denom ina to r CLEC Res u l t Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3

405
349
4-40
404
338
379
290
313
388
291
219
191

420
353
443
413
346
388
300
318
393
298
227
197

95.43%
98.87%
99.32%
97.82%
97.69%
97.68%
98.87%
98.43%
98.73%
97.65%
96.48%
95.95%

18.56%
10.58%
a.20%

14.60%
15.03%
15.05%
17.95%
12.44%
11.21%
15.15%
18.44%
17.18%

LNP (P0-5B-1 (c)) (Benchmark)
Date Num era to r Denominator CLEC Res u l t Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Oec-02
Jan-03
Feb-03
Mar-03
Apr-03

1534
1628
1826
3084
2181
2452
2304
2145
1352
1060
1226
1245

1534

1630

1826

3087
2181

2453
2304
2145

1352

1061

1226

1245

100.00%
99.88%

100.00%
99.90%

100.00%
99.96%

100.00%
100.00%
100.00%
99.91 %

100.00%
100.00%

0.00%
3.50%
0.00%
3.12%
0.00%
2.02%
0.00%
0.00%
0.00%
3.07%
0.00%
0.00%
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po-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)

Resale Aggregate (P0-5B-2 (a)) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

537
792
457
414
255
268
363
300
254
388
486

1114

540
797
458
415
257
268
369
304
259
397
488

1115

99.44%
99.37%
99.78%
99.76%
99.22%

100.00%
98.37%
98.68%
9B.07%
97.73%
99.59%
99.82%

7.43%
7.90%
4.07%
4.90%
8.79%
0.00%

12.65%
11.40%
13.76%
14.08%
6.39%
4.23%

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev

May-o2
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

934
811
688
744
801
881
849
783
980

1019
955

1128

943
826
711
762
832
907
B85
B05

1001
1035
976

1136

99.05%
98.18%
96.77%
97.64%
96.27%
97.13%
98.15%
97.27%
97.90%
98.45%
97.85%
99.30%

9.72%
13.35%§
17.69%§
15.19%
18_94%'
16.69%§
13.47%
16.30°/05
14.33%
12.34%
14.51%
8.36%

LNP (P0-5B-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03

103
112
96
47

101
132
103
67
83

133
127
144

103
112
97
48

101
132
103
67
83

133
127
144

100.00%
100.00%
98.97%
97.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

10.10%
14.28%
0.00%
0.00%
0.00%
0.00%
0,00%
0.00%
0.00%
0.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-5D - FOCs on Time (Percent)
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LIS Trunk (PO-5D ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

May-02
Jun-oz
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

120
100
55
97
70

101
91
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59
78
81

120
100
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101
91

130
109
69
78
82

100.00%
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0.00%
0.00%
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0.00%
0.00%
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PO~6 - Work Completion Notification Timeliness
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Date Numerator Denominator CLEC Result

MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
081-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03

1936:24
2398114
1713:45
4284205
3117208
1676:20

779537
2315305

658:18
23800:40
5118129
7528:13

2789
3254
2636
2561
2659
2437
2277
2161
2195
4131
8885
10525

0 :4 2
0 :4 4

0 :3 9

1 :4 0

1 :1 0

0 :4 1

0 :2 1

1:04

0 :18

5 :4 6

0 :46
0 :43

All (Hours:Minutes) (PO-6A ) (Benchmark)
Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

5084:54
3544253
6757:15

10191 :48
9143229
3784222

914:25
1378:46
2794:18
9087:29
2470:54

11532:07

8970
7311
9058
10340
9478
7933
7005
7979
7825
7272
10379
8525

0:34
0:29
0:45
0:59
0:58
0:29
0:08
0:10
0:21
1:15
0:14
1:21

' \
\I
II \I \I

\l \I lI \_x.
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PO-7 -» Billing Completion Notification Timeliness

2 All Percent)(po-'IA .cm ¢P8rI1v) 3.I
.

.I *

. .
4

+

1
.

*
4

i
4

4

A

*

u ruuannrro-nJcw~anun

»:

•

al
I

U

Date numrawr Denomlnlt cnscnuu cuscaur Clldlllra-n9-»»annua-ma a z s a rrmsu
uIv4=
Java
Jura
~=»4¢
u m
can
num
D19-02
Java
Flb-G8
woo
Anon

1l~l»»

`~.»

1510

m a s

1o11l

m a

1111

1155

1111

s u n

u s e

w e
Mn
ass

11115
emu
nun

l m

l m

1 8 1

ll.54*
suns
90.149
nuns
Aus
sass
O n i
num
n m
a n s
a n s
was

l_15*
mass
5.\0*
lass
as
w as
a.a4ss
anabas
4.1sn
a n s
:mas
a n

4a1sas
a u n t
amass
4 1 1 1
177101
anus
a s
810041
anno
:asks
sawn
u s e

o w :

Amos
41u61

s u m

:came

4a2111

$1401

:um
aauuo
aaaaao
:Mn

n m
ans
suns
suns
sums
88_17*
sues
man
was
nuns
n.10s
sans

11.00

-1941

1 1 . 8

-oz

11.09

2.a4

-5.24

4.01

-5.43

-1.11

4.54

-4.11

-air
.7.17
-al
-an
-1.n
I a
4.10
-4.0!4_3 .

- I a

- n o

4 1

a - u m m : uonanna 0..BC1ll azcaux onuuur 9 - a n n G - R D unaz lu muse
111r412
JIIIIM

A-442
a1»4n
once
naval
DIG-G2
:moo
lab-Gu
w a s
Aawm

I
141

|

a n

1oo.aa1s

1m.aaas

o.uuv.

0_11g*

v.4:1
a w
mole!
42119
a m
410885
: n m
:sum
as11l0
S2193
311400
avian

44144
a m s
411411
4ua1l
alalao
4aaa11
al14a1
An n :
: u m
ammo
:lauao
anon

9135*
nun
sun
suns
suns
naifs
sues
amass
ala;
non
nuns

sax
4:21
-1.90

1.10
- 1 1

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

100.00%

99.50% x

99.00%

98.50%

98.00%

97.50%

97.00°/o

96.50%

96.00%

£ 5 4 61 2 -=:

X' - - CLEC Result 9 Qwest Result

» 1 • o 1 • n n

60.00%

Q 40.00%

N
9

N N N N
9 9 cp 9

N N N m cm FT ea
9 9 9 9 9 9 9

X~ - - CLEC Result a Qwest Result

May 16, 2003 Page 59 of 386



PO~8 - Jeopardy Notice Interval
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Date CLEC Num CLEC Dem CLEC R€sl CLECSMI Qwest Nu QwestDen Qwest Rest Mod z So

May-02

JUn-02

Jul-02

Aug-02

$ep-02

Od-02

Nov-O2

Dec-02

Jan~03

Feb-03

Mar-03

Avr-03

40

16

48

34

51

17

2B

23

31

24

10

45

16

9

13

14

20

9

10

10

12

9

6

7

2.50

1 .78

3.54

2.43

2.55

1 .89

2.80

2.30

2.58

2.67

1.67

6.43

0.73

0.97

2.41

1.09

1.64

1 .05

1 .14

1 .49

0.67

0.50

1 .03

6.78

|

5635

398

6574

859

694

702

788

650

562

47

393

167

1008

820

1208

1337

1073

1222

1187

1096

1072

B64

678

223

559

4.85

5.44

6.43

6.47

5.75

6.65

s 94

5.24

5 49

5.81

752

2.01

1.72

1 17

3.72

3.72

2.88

2.11

2.46

2.14

1.43

1.91

0.01

0.22

0.04

~0.29

1.26

1.26

0.75

0.32

0.49

0.3

-0.13

016

-0.99

Unbundled Loops and Number Portability (Avert me Daysl (PO-8 B) (Panty

Gate CLEC Num CLEC Deni CLEC RSSL CLEC Std z Qwest Nutt QwestDen Qwest Res:Mod z Sq Pantv Score

May-02

.sun-oz

JUI»02

Aug-02

Sep-02

Qct-02

Nov-D2

Dec~02

Jan~03

Feb-03

Mav~03

Apr-03

183

199

214

296

488

445

393

4B3

351

591

500

443

42

37

47

14

124

99

95

83

BG

147

129
73

4.38

5.38

4.55

4.00

3.94

4.49

4.14

5.82

4.08

4.02

4.65
6.07

1.65

2.30

2.38

1.97

1 15

1.66

1.43

5.99

1.41

1.91

2.49

s.ss

5635

3989

6574

B595

6942

10zs

7888

S505

5622

4740

3936

1676

1008

820

1z0a

1337

1073

1222

1187

1096

1072

B64

578

223

5.59

4.85

544

6.43

6.47

575

6.65

5.94

5.24

549

5 B1

1.52

0.97

-0.39

0.8

3.09

3.11

1.94

3.72

0.04

2

1.99

1.38

0.96

-0.41

-1 .24

-0.52

0.88

0.a9

0.18

1.26

-0.97

0.21

0.21

-0.16

40,42

: W

LIS Trunk (AverageDaysl (PO-8 C) (Parity)

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std E Qwest N arr Qwest Den QW8S! Resp Modz Ser Panty Sea

»

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Get-02

NOv-02

Oec-02

Jan-O3

F€b-03

Mar-03

r-03

11

16

19

145

1

1

1

8

11.00

16.oo

19.00

18,12 4.19

49

14

45

58

19

18

3

1

3

3

1

1

16.33

1400

15.00

1933

19.00

18.00

UNE - P (POTS) (Avert me Days) (PO-8 D) (Panty

Date CLEC Num CLEC Den( CLEC R851 CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Sci Panty Scar

1

May-02

.$Ur\-02

Jul-O2

Aug~02

Sep-02

Uct~02

NO v42

£}ec-02

Jan-03

Feb-03

Mar-03

r-03

11

15
7

11

20

44

26

69

37

57

33

30

2

6

3

6

6

11

7

8

9

9

6

9

5.50

2.50

2.33

1.83

3.33

4.00

3.71

s 62

4 11

6.33

5.50

3 33

2.12

1.22

1.53

1.47

3.14

5.83

2.69

18.87

5.G6

5.59

10.56

3 67

5635

3989

6514

8595

6942

7026

7888

6505

5622

4740

3936

1675

1008

820

120s

1337

1073

1222

1187

1096

1072

854

678

223

5.59

4.86

5.44

6.43

6.47

5.15

8.65

5.94

5.24

549

5 BI

7 52

-0.45

0.8

1.2

2 75

1.35

084

1 07

.1 07

0.47

-0 31

-0 13

1 14

-1.28

-0.51

-0.27

0.67

~O.18

-0.49

-0.35

-1.65

~O.72

_1 .19

-1.08

-031
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PO-10 - LSR Accountabillty
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PO10 Percent) Product Aggregate (PO-10 ) (Diagnostic)

Date Numerator Denominator Result

May-02
Jun-02
JUl-02
Aug-02
Sep-02
Oct-o2
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

91474
80035
90991
99240
76079
106797
91895
82233
11554
12806
21354
21066

91474
80035
90991
99240
76079
106810
91895
82233
11554
12806
21354
21065

100_00%
100.00%
100.00%
100.00%
100.00%
99.99%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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PO-15 - Number of Due Date Changes per Order

,4
v
.All (PO-15 (Diagnostic

Dale CLEC Num CLEC Dene CLEC ResL CLEC Std r Qwest Nurr Qwest Den- Qwesl Res:Mod z Scr

May-02

Jun~02

Jul-02

Aug-02

Sep-02

0¢1~02

Nov-02

Dec-02

Jan-03

Feb-03

|

Mar-03

r-03

512

542

480

487

497

446

429

419

370

483

571

466

6169

5723

5784

5355

5373

4035

3294

3869

3513

6690

1o7sa

112o2

0.08

0.09

0.08

0.09

0.09

0.11

0.13

0.11

0.11

0.07

0.05

0.04

0.33

0.36

0.33

0.35

0.33

0.35

0.37

0.37

0.33

0.29

0.24

0,21

2553

3796

2053

170T

2127

1824

1559

1623

1474

1a50

1542

1371

67010

63495

66951

73540

63442

68085

60293

58539

62438

53250

55246

57723

0.04

0.06

0.03

0.02

0.03

0.03

0.03

0.03

0.02

0.03

0.03

0.02

14.9

7.03

16.38

25.08

19.15

26.42

30.05

23.4

24.86

18.9

11.5

9.29

a.06

3.27

8.96

14 . 8

10.66

15.06

17.27

13.23

14.12

10.49

s.ss

4.e8
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PO-16 - Timely Release Notifications

. ,. "w >,.~.

X- X . _ X - X . . .x- - x - - x - - x
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4

J
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y

*

1 4

4

4
4
4
4

4 4,»f
we

A
1

4

4

4

(PO-16 ) (Percent) (Benchmark)
Date Numerator Denominator Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

5
0
2
1
2
7
0
2
3
3
4
0

5
0
2
1
2
7
0
2
3
3
4
0

100.00%

100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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N
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(PO-19 ) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result

.  e

May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
NOv-02
Dec-02
Jan~03
Feb-03
Mar-03

r-03

646
659
623
62a
624
665
695
515
524
526
775
777

659
666
624
632
531
671
712
524
524
528
780
780

98.03%
98.95%
99.84%
99.37%
98.89%
99.11%
97.61%
98.28%

100.00%
99.62%
99.36%
99.52%

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Got-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03

188
187
186

188
188
188

100.00%
99.47%
98.94%

(PO-19 A) Rel. 9.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

188
189
187
189
181

189
189
189
1B9
189

99.47%
100.00%
98.94%

100.00%
95.77%

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

189
191
190
192
189
192
195
196
196
196

189
194
193
193
194
195
195
197
197
197

100.00%
98.45%
98.45%
99.48%
97.42%
98.46%

100.00%
99.49%
99.49%
99.49%
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-19 A) Rel. 11.0 (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

>\

May-02
Jun-02
JUl-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03

224
214
212
218
219
221
220

224
218
218
218
220
221
221

100.00%
9a.11%
97.25%

100.00%
99.55%

100.00%
99.55%

Date CLEC Num CLEC Denom CLEC Result

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

239
239

240
240

99.58%
99.58%

PO-19 A) Rel. VICKI (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

58
61
61
60

111
111
111
111
119
122

58
61
61
65

111
111
111
111
122
122

100.00%
100.00%
100.00%
92.31%

100.00%
100.00%
100.00%
100.00%
97.54%

100.00%

PO-19 B) (Percaent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

May-02
Jun-02
JUl-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

118

165

178

119

170

182

99.16%

97.06%

97 BU%
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PO-20 - Manual Service Order Accura
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Resale POTS and UNE-P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result

Date CLEC Num CLEC Denom CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

382
397
413
372
429
383
409
424
395
410
42a

396
417
434
394
440
397
420
440
400
420
440

96.46%
95.20%
95. 16%
94.42%
97.50%
96.47%
97.38%
96.36%
98.75%
97.62%
97.27%

May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

398
471
501
465
525
476
472
484
459
457
500

441
520
540
480
540
500
500
515
480
475
520

90.25%
90.58%
92.78%
96.88%
97.22%
95.20%
94.40%
93.98%
95.63%
96.21 %
96. 15%
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OrderAccuracy

May-02
Jurl-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

5802
5509
5085
4309
3438
3516
3708
5107
8707
10872

5829
5534
5108
4321
3451
3516
3723
5118
872g
10900

99.54%
99.55%
99.55%
99.72%
99.62%
99.94%
99.60%
99.79%
99.75%
99.74%

(Diagnostic)
Date CLEC Num CLEC Denom CLEC Result

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

X--X--.X-X--X--X-_x__X.._x-..-X

n m m w u na cu m ou cva oo oeo o o o o o ca o ca o ca o
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Calls Answered isth n Twenty Seconds - Interconnect Provlsronlnq Center Percent) (OP-2 ) Parity)
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Qate CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denim Qwest Result

May-02

Jun-02

Ju1-02

Aug~02

Sep-02

¢cz-02

Nov-02

Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

2873B

26320

28597

30142

29029

32143

25745

23980

23917

20899

23866

26748

29322

27152

29219

30673

29677

32925

26219

24241

24362

21046

24212

28312

98.01%

96.94%

97.87%

98.27%

97.B2%

97.62%

98. 19%

98.92%

98.17%

99.30%

98.57%

94.48%

2890939

2606063

2774843

2554557

2747435

278BB25

2036091

2155894

zz38227

2128565

2248592

2276242

3519539

3218568

3669243

3582542

3340161

3240021

2616966

2577208

2364996

2559622

2781661

2764235

82.14%

80.97%

75.62%

72.08%

82.25%

8607%

77.80%

s404%

7549%

83.16%

50.84%

82.35%
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Date CLEC Num CLEC Dem CLEC Rea CLEC Std Qwest QwestDen Qwest R Moaz sa
May~02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

DeC-02

Jan-03

Feb-03

Mar-os

A¢f-os

13

9

15

6

15

13

16

a

11

15

14

10

13

9

15

9

16

13

16

8

11

15

14

10

100.00%

100.00%

100.00%

G6.67%

93.75%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

0.00%

0.00%

0.00%

47.14%

24.21 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3157

2908

2977

3128

3174

3419

2938

2652

3149

3175

2956

2907

3388

3103

3188

3367

3380

3638

3156

2840

mass

3324

3131

3035

93.18%

93.72%

93.38%

92.90%

93.63%

93.98%

93.09%

93.38%

93.78%

95.52%

94.41 as

95.78%

-0.97

-o.7e

-1 .03

2.27

-0.02

-0.91

-1 .09

-0.75

-o.as

-0.84

-0.91

-0.66

Centrex ( )
Date CLEC Num cLe¢ Dem CLEC Resp cLecsna I QWSS1 Nurr Qwest Den Qv¢8si RES!mwzsa Parity Ser

May-02

Jun~02

JUl-02

Aug-02

$69.02

Oci-02

NOv-02

Dec-02

J.an~03

Feb-03

Mat-03

Am-os

24

..j"4 $27

-56
48
55

55

31

39
24

35

35
43

29

32

so
47

62

as

36
44

28

ea

39
41

82.76%

84.38%

90.32%

97.87%

88.71 %

B0.88%
86.11 %

88.54%
85.71 %

92.11 %

89.74%

9149%
we?f/;,

~'v?"933§8§8%54 I1

Resid€0cB(p )

Date CLEC Num CLEC Dem CLEC Rea CLECSNI r Qwest Nufr Qwest Den-Qwest R8$4 ModZ$cr pam ser
May-02

Jun-02

.m-02

Aug~02

Sep-02

om-oz

Nov-02

Dec-02

Jan-o3

Feb-03

Mar-03

Aor~03

389

322

364

363

432

172

145

117

139

128

130

196

396

328

369

364

441

173

146

117

140

Lao

131

197

9azsss

98,17%

98.65%

99.73%

97.96%

99.42%

99.32%

100.00%

99.29%

98.46%

99.24%

99.49%

13.18%

13.40 A

11.56%

5.23%

14.14%

7.58%

8.25%

0.00%

B.42%

12.31%

8.70%

7.11 as

15811

14940

15225

16943

15230

16957

15105

14893

14soe

11797

12461

11428

1eas9

15504

15948

17587

15732

17530

15539

15418

14740

12160

12773

11733

96.59%

96.36%

ss,-17%

96.34%

96.81 as

96.73%

97.21 %

96.S9%

97.06%

97,01 as

97.S$%

97.40%

4 .78

-1 .73

-2.9
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OP~3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent - No dispatches

May-o2

Jun-02

JUl-02

Aug-02

Sep-02

OCt-02

Nov~02

Dec~02

Jan-03

Feb-03

Mar-03

Apr-03

24

15

204

130

12

4

3

8

2

6

3

6

25

16

204

130

12

5

3

8

2

6

3

6

96.00%

93.75 /o

100.00%

100.00%

100.00%

B0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

19.60%

24.21 %

0.00%

0.00%

0.00%

40.00 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

165

219

222

802

258

154

185

156

134

500

480

207

167

225

231

804

266

158

188

162

135

502

487

211

95.80%

97.33%

96,10%

997594

96,99%

97.47%

98.40%

96.30%

99.25%

99.60%

98.58%

98.10%

0.86

0.73

-2.1

-0.53

-0.6

1.46

-0.22

-0.54

-0.12

-0.15

-0.21

-0.34
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i
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c ¢.'
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-0
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-1.
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-1 .1

-12

UNE P (Centrex 21) (Parity)

Dale CLEC Num CLEC Dem CLEC RESL CLEC Std r Qwest Nurr Qwes( Den- Qwest R854 Modz So' Pa' Ser
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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Lune Sharing (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

111
103
109
62

123
164
210
232
278
245
278
331

112
105
109

62
125
166
210
233
280
245
278
331

99.11 %
98.10%

100.00%
100.00%
98.40%
98.80%

100.00%
99.57%
99.29%

100.00%
100.00%
100.00%

9.41%
13.67%

0.00%
0.00%

12.55%
10.91%

0.00%
6.54%
8.42%
0.00%
0.00%
0.00%
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

ISDN Primary (Parity

T 333:

8382
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10.0095
o.nos

8 3 8 3 3 8 8 8 8 8 8 8
382338333385

• omen¢aunl -44--cuecnnunI
aw

-no

Date CLEC Num CLEC Dem CLEC Rea CL E C$ t d I Qwest Nurr QwestDen Owns! Rest Mo dZ $ ¢f P Sci

May-02

Jun-02

Jul-02

Aug-02

Sep-02

081-02

NOV-02

DeC-02

Jal\-03

Feb-03

Mar-03

Am e n 0 1 0J00% 0.00%

46

29

10

20

336

31

m

128

22

oz

33

35

77

141

141

38

477

58

172

158

i s

as

84

60

59.74%

z0.s7%

7,0999

52.63%

70.44%

53.45%

77.33%

81 .01 %
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1

1

4

1
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-0.87

-1.58

-1.24

-1.so

DS1 pam)

Date CLEC Num CLEC Dem CLEC R89 CLECSMI Qwest Nuav Qwest Den Qwest Resl Mo6Z$cf p2-mv Sci

May-02
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Jan-03
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Mar-03
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Frame Relay(pa )

Date CLEC Num CLEC Den: CLEC RSS( CLEC Std r Qwest Nun- Qwest Den Qwest Res~Modzscr Panty Ser

May-02

Jun-oz

JU!-02

Aug-O2

Sep-02

or-oz

Nov~02

bee-02

Jan-03

Feb-03

Mar-03

Apr-03

98

103

99

156

90

64

77

99

75

96

59

90

117

146

124

194

126

96

93

122

91

114

72

w e

83.76%

70 55%

79.84%

80.41 %

71.43%

66.67%

82.80%

81.15%

82.42%

84.21 %

81,94%

a4.91 %

PBX Panty)

Date CLEC Num CLEC D€M CLEC R9sl CLECSid r Qwest Nurr Qwest Den- Qwest Rest ModZ So Panty Ser

May-02

Jun-02

J!Jl-02

Aug-02

Sep-02

Qc!-02

Nov-02

Sec-02

Jan-os

Feb-03

Mar-03

Apr~o3

21

23

17

19

18

17

15

17

23

23

17

l a

24

30

26

32

30

25

21
24

42

33

23

25

87.50%

76.67%

65.38%

59.38%

60.00%

68.00%

71 .43%

70.83%

54.76%

69.70%

73.91%

7200%

Basic Rate ISDN (Parley

Date CLEC Num CLEC Den: CLEC R€sl CLECStd[ QwestNunr Qwest Den QwestRest Mod Z Ser Paritv Scr

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar~O3

Apr-03

124

164

168

126

285

177

160

125

188

149

135

154

14s

183

189

147

304

207

170

137

216

1B0

158

165

84.93%

89.62%

88.89%

B5.71 %

93.75%

85.51 %

94 12%

91.24%

87.04%

B2 78%

8544%

pa 33%

LIS Trunk (Panty)

Date CLEC Num CLEC Deni CLEC R&S& CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Panty Ser

May-02

Ain-02

Jul-02

Aug-02

Sep-02

OC(-02

Nov-02

Dec»02

Jan-03

Feb-03

Mar-03

Apr-D3

70

17

34

22

22

40

40

125

64

48

44

43

71

17

34

23

24

40

40

126

65

50

51
43

98.59%

100.00%

100.00%

95.65%

91.67%

100.00%

100.00%

99.21 %

98.46%

96,00%

86.27%

100 00%

11.7B%

0.00%

0.00%

20.39%

27.64%

0.00%

0.00%

8.87%

12.31 °0

19.50%

34.41 °s

0.00%

28

21

16

30

37

pa

8

4

19

g
15

27

28

22

18

31

38

28

8

4

19

9

15

27

10000%

95.45%

B8.89%

96.77%

97.37%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

NIA

-0.68

-1 .21

0.14

0 .91

N/A

NIA

N/A

N/A

N/A

N/A

N/A

-o 83

-1 .41

-1 .74

.0.91

-0.45

N/A

N/A

-1 .1 e

-0.89

-0.a

-0.06

N/A
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Date CLEC Num CLEC Dem CLEC Rest cuacsw [QwestNmrQs¢estDelvQvmx Res-mwzsa pamyscf

may-oz

Jun-02

Jul-GQ

Aug-02

Sep-02

o¢.1-02

Nov»02

DeC-02

Jan-03

Feb-03

mar~03

Apr-os

8

1

5

19

6

12

11

5

11

7

11

13

B

1

5

19

6
12

11

5
11

7

11

13

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.®%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

G58

$32

536

562

724

753

585

G16

eos

G62

760

735

732

722

$87

690

845

954

743

741

826

766

870

ala

89.89%

73.68%

78.02%

81 .45%

85.68%

78.93%

78.73%

B8.13%

82.93%

86.42%

87.36%

as mas

-0.94

-0.6

1 .18

-2.05

1

-1 .is

-1 .71

1

-1.49

-1.04

-1.25

-1 .24
44

.1 .57

-1.36

.1 .72

.225

-1 .Hz

-2.08

.2.04

-1.61

-1 .91

-1 .es

-1 .vo

-1.75

UDIT Above D$1 Level (panty)

Date CLEC Num CLEC Dem CLEC Real oleos¢¢r Qwest Nutt QwestDenQwest Res\mwzsa Pa' Scf
May-02

Jun-02

Jul-02

Aug-02

Sep-02

om-o2

NOv-02

Dec-02

JaN-03

Feb-03

mar-03

Ap1-03

1

1

2

1

a

2

1

1

3

2

2

1

2

1

4

2

1

1

3

2

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o,oo%

17

24

19

48

27

38
19

27

57

46

76
74

20

29

22

$2

28

56

24

29

67

51
78

87

85.00%

82.76%

86.36%

92.31%

96.43%

67.86%

79.17%

93.10%

85.07%

90.20%

97.44%

asos%

0.92

-0.39

-0.4

-0.19

-1 .33

-0.7

-0.27

-0.33

-0.28

-0.59

-0.44

-124

-124
1.11

-1.a1

-1.42

1.16

-12

1.17

-1.38

mark Finer . oF (Diagnostic)

Dale CLEC Num CLEC Dem CLEC Res CLECStd[Qwest fury Qwest Den- Qwest R8SIMQdz$¢t paaxy Sci

May-02

Jun-02

JuI»02

Aug-02

$ep~02

OCt-02

Nov-02

Dec~02

Jan-03

Feb-03

Mar~03

Aof-03

1

2

1

2

100.00%

100.004

o,oo%

0.00%

;

2
z

3

', ;¥
»:a >§''J 'L

~*1 9* ,

Unbundled Loop Andoq (Benchmark)

Dale CLEC Num CLEC Den( CLEC R981 CLEC so I Qwest Nun' Qwestben- Qwest ReelModZ$or pay so
May-o2

Jun-02

Jul-02

Aug~o2

Sep~02

001-02

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

Apr-03

1551

1346

966

1é35

1394

1236

970

1435

1164

2199

1203

855

1577

1374

1010

1249

1399

1250

981

1470

1199

2246

1252

864

98.35%

97.96%

95.64 k

98.88%

99,6496

9a,sa%

98.88%

97.62 /

97.08%

97.91 %

96.09%

98.96%

12.73%

14.13%

20.41 %

10.53%

s,97%

10.52%

10.53%

15.25%

16.83%

14.31Y

19.39%

10.15%

18968

17848

18202

20071

18404

20376

18043

17545

17455

14972

15417

14335

19757

1ee07

19136

20954

19122

21168

18695

18258

18098

15484

15904

14768

96.01 A

95.92%

95.12%

95.79%

96.25 A

9ezev

96.51%

96.09%

96.45%

96.69%

96.94%

97.07%

-4.58

-3.69

-0.75

~529

-6.45
-4.75

-3.94

-2.9

-1 .15

~3.01

1.68

-3.2

-3.7a

.3.24

~1 .48

-4.21

-4.92

-3.89

-Sm

~2.76

-1 .1

-z.as

0.02

~2.95

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Unbundled Loop . 2 WireNon-Loaded Benchmark

Date CLEC Num CLEC D€I\(CLEC R€SL CLECS!dl Qwest fury ¢west Den Qwest Res\ ModZScr Panty Ser

May-O2

JUn»02

J>UI-02

Aug-D2

Sep-02

Dex-02

Nov~02

Qec-02

Jan-03

Feb-03

Mar-03

Anr-03

94

82

97

69

125

95

91

103

100

10B

119

77

95

83

98

69

12s

95

92

103

101

108

119

77

98.95%

98.80%

98.98%

100.00%

100.00%

100.00%

98.91 %

100.00%

99.01%

100.00%

100.00%

100.00%

10.21%

10.91 %

10.05%

0.00%

0.00%

0.00%

10.37%

0.00%

9.90%

0.00%

0.00%

0.00%

156

190

199

134

2B8

183

161

133

193

149

137

157

182

214

224

155

308

216

17z

146

223

180

162

168

85,71%

8B.79%

58.84%

86.45%

93.51 %

B4.72%

93.60%

91.10%

86.55%

B2.7B%

84.57%

93.45%

-2.99

.2.45

-2.66

-2 74

-2.48

-3.45

-1 .ea

-2.43

-305

-8.75

-3.54

-1.so

-2.82

-2.49

-2.62

-2.66

-2.51

-3. 1

-2.02

-2.48

-2.B5

-3.28

-3.15

-2 17

UnbundledLoop - 4 WireNon-Loaded(Parity)

Biate CLEC Num CLEC Den( CLEC R€sl CLEC Std I Qwest Nun' Qwest Den Qwest Real Modz Sci Parity Scr

may-oz

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb~03

Mar-03

Apr 03

658

532

536

see

724

753

585

616

ass

S62

7G0

735

732

722

est

590

B45

954

743

741

B26

766

B70

823

89.89%

73.68%

78.02%

B1.45%

85.68%

7B,93%

78.73%

83.13%

B2.93%

86.42%

87.35%

89.31%

IJnbundled Loop . DS1 Capable Parnell

Date CLEC Num CLEC Den( CLEC RSSL CLEC StdE QwestN arr Qwest Den Qwest RES!Modz  So Panty Sci

May-02

J<un~02

Jul-02

Aug-02

Sep-02

OC!-02

Nov-02

Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

68

46

95

103

68

113

85

69

B2

112

136

121

70

63

114

126

88

129

102

78

90

NG

140

123

97 14%

73 02%

83.33%

81 .75%

77.27%

87.60%

B3.33%

88.46%

91.11 °o

96_55%

91.14%

98.37%

16.88%

44.39%

3721°.

3B.S3%

41 91 %

32.98%

3727%

31.95%

28.46%

18.25%

16,66%

12.55°o

S58

532

536

562

124

753

585

S16

see

562

7B0

735

732

722

687

890

845

954

743

741

B26

766

870

823

89.89%

73.68%

18 o2=.

81.45%

BE68%

78.93%

78.73%

B3.13%

82.93%

86.42%

B7.36%

B9.31 °s

-1.92

o 13

-1 27

-0.08

2

-2.27

-1 oh

-1.2

-1.96

-2.97

-3.23

-3.04

-2 17

-0.92

-1 77

-1.05

0.22

-2.38

-1 65

-1 73

-2.19

-2 a

-2 97

-2.a5

Unbundled Loon ISDN Capable Pantyl

Date CLEC Num CLEC DEN( CLEC R€sl CLEC Sm r QwestNurr Qwest Den Qwest Rest Mod z Sci Panty SCI

-

M dy'o2

Jun-O2

JUI-02

Aug-02

8ep-02

Oct-02

Nov-02

Qec-02

Jan~03

Feb-03

Mar-03

r-03

B7

118

73

70

85

94

79

113

85

doz

97

94

89

120
77

76

88

98
79

116

87

103

98

94

97_75%

98.33%

94.81 %

92.11 %

96.59%

95.92%

100.00°.

97.41 %

97.70°

99.03%

98.98%

100 00°

14.82%

12.80%

22.19%

ze 97%

18.15%

1979%

000%

15.87%

14.99%

9 81 %

10.05%

0.00v

156

190

199

134

28B

1B3

161

133

193

149

135

153

182

214

224

155

308

216

172

146

223

180

157

163

B5.71 %

88.794

BB.84%

B6.45°»

93.51 %

84.72%

93.60%

91 .10°.

86.55%

B2_7B'/

85 99%

93.87%

-2.66

-2.65

-1 .43

-1.18

-1.04

-2.56

-1.92

-1.?a

-2.59

-3 48

-2 91

-1 9?

-2.62

-2 61

-1 .87

-1.?2

-1.63

-2.s5

-2.17

-2.08

-2.57

-3.12

-2.77

-2.2

Qwest  Perf  Resul ts  - PID (14-State 271 PID 5.0) Ar izona

May  16,  2003 Page 87 of  366



gt
voow

No
3-5

No
Ta'
o

8
a<

N
o
::

FTo
:N">

No
oQQ

mo
.colL

Rac.<8
E

N
o

Q
by
c m

No
>oz

No
Cr:<

100.00%
90.00% i
80.00%
70.00%
60.00%
50.00%
40.00% .
30.00% .
20.00% .
10.00%
0.00%

g

3

o- -x - - CLEC ResultI Qwest Result 1

; * e ; 8 1 8

14.<=

\4
=========, ":=,;89§s

i
I == " `*`

Unbunxiled Loop -DS3 Capable (Parity)

Date CLEC Num CLEC Den( CLEC RSS! CLEC sm r Qwest Nurr Qwest Den- Qwest Resl Mod Z Ser Pa '  Ser

May-02

JuN-02

JUl-02

Aug~02

Sep-02

o¢:-02

NOv-02

Dec~02

J8f\*03

Feb-03

Mar-03

Apr-03

17

24

19

pa

27

38

19

27

57
46

i s
74

20

29

Z

52

28

56

24

29

67

51
78

BE

85.00%

82.76%

86.36%

92.31%

96.43%

67.86%

79.17%

93.10%

55.07%

90.20%

97.44%

85.06%

. :Qwest D
SL (Pa

citym

Dale CLEC Num CLEC Dem CLEC ResL CLEC Sm r QwestNun' Qwest Den, Qwest Rest Moo! z Scr Parity Ser

May-02

Jun-02

JUl-02

Aug~02

Sep-02

occ-02

Nov-02

Dec~02

Jan-03

Feb-03

Mar-03

Apr-03

1 1 100.00% 0.00%

45

32

22

20

19

32

7

17

17

36

15

23

45

32

24

21

19

32

7

19

17

37

17

24

97.83%

100.00%

91.67%

95.24%

100.00%

100.00%

100.00%

89.47%

100.00%

97.30 A

8B.24%

95.B3°/

-0.22 1.13

nDark Fiber- Lo (Diagnostic)

Date CLEC Num CLEC Dem CLEC R€sl CLECS!dl` Qwest Nurr Qwest Den. Qwest Res:Mod Z Sci Parity Scr

May-02

Jun-02

JUl-02

Aug-02

Sep»02

Oct-02

Nov~O2

Dec-02

Jan»03

Feb-03

Mar-03

Apr-03

1 1 100.00% 0.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Date CLEC Num CLEC Den: CLEC ResL CLEC Std : Qwest Nun' Qwest Den- Qwest Res muazscr Pa Ser

M3y-02

Jun-02

Jul-02

Aug~02

Sep-G2

OC!-02

MOv~02

Dec-02

Jan-03

Feb-03

Mar-03

Mr - 0 3

1

1

1

1

100.00%

100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

I OP-3D - Installation Commitments Met (Percent) - Interval Zone One I
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Enhanced Extented Loops (EELs) (Benchmark)
Date Num Denom CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

4
3
6
4
9
5

18
18
19
36
39
47

5
4
8
8

11
10
24
22
32
42
45
50

80.00%
75.00%
75.00%
50.00%
81.82%
50.00%
75.00%
81.82%
59.38%
85.71%
86.67%
94.00%

40.00%
43.30%
43.30%
50.00%
38.57%
50.00%
43.30%
38.57%
49.11 %
34.99%
33.99%
23.75%

Unbundled Loop Conditioned (Benchmark)
Date Num Denom CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o c w z
Nov-02
Dec-02
Jan-03
Feb~03
Mar-03
Apr-03

64
86
89

101
75
62
20
17
27
30
35
24

55
92
91

1 D4
CB
79
32
21
34
36
43
29

96.97%
93.48%
97.80%
97.12%
76.53%
78.48%
62.50%
80.95%
79.41%
B3.33%
81.40%
82.76%

17.14%
24.69%
14.66%
16.74%
42.38%
41 .10%
48.41%
39.27%
40.43%
37.27%
38.91%
37.77%

Q w e s t  P e r t  R e s u l t s  -  P I D  ( 1 4 - s t a t e  2 7 1  P I D  5 . 0 ) Arizona
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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Date CLEC Num CLEC Dem CLEC R851 CLEC Std I Qwest Nurr Qwesl Den Qwest R8SI ModZ So Panty Ser

May-02

Jun~02

Jul-02

Aug~02

Sep-02

OC!-02

Nov-02

Dec~02

Jan~03

Feb-03

Mar-03

Apr-03

1

1

1

1

100.00%

100.00%

0.00%

0.00%

21

26

28

63

40

9

48

20

29

21

43

58

23

81

43

85

71

33

92

36

43

46

116

95

g130%

32 10%

55.12%

74.12%

56.34%

27 27%

52 17%

55.56%

67.44%

45.65%

3707%

58.59%

-0.3

-0.59

-1.18

-1 .36
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Date CLEC Num CLEC Den: CLEC R554 CLEC Std I Qwest Nutt Qwest Den QwestRes: Modz Ser Parvtv Ser

May-02

JUn~02

WI-02

Aug-02

Sep-02

Qct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

4

23

14

12

7

8

5

7

9

32

a

20

6

25

25

16

10

11

5

11

12

33

12

24

66.67%

88.46%

53.85%

75.00%

70.00%

72.73%

100.00%

63.64%

75.00%

95.97%

66.67%

B333%

DS1 Panty)

Oath CLEC Num CLEC Dem CLEC Rest CLECStd[ Qwest Nun- Qwest Den- Qwest R€sl ModZScr Panty Scr

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Get-02

Nov-02

Dec-04

Jan-03

Feb-03

Mar-03

Anr-03

223

117

139

127

176

200

132

175

159

158

195

170

262

177

205

169

220

289

198

218

209

208

234

229

B5.11 v.

66.10%

67 80%

75.15%

8000%

69 20%

66.67%

ac 28%

76.08%

75,96%

83.33%

7424%

DS3 Panty)

Date CLEC Num CLEC Dene CLEC R€sl CLEC sm [ Qwest Nurr Qwest Den QwestR€SI Modzsa Panty Ser

May~0z

Jun~02

Jul-02

Aug-02

Sep-02

0M-02

NOv~02

Dec~02

Jan-03

Feb-03

Mar~03

Apr-03

8

2

4

4

5

4

8

5

7

7

5

12

8

2

5

G

8

7

8

s

9

7

7

13

100.00%

100.00%

80.00%

66.67%

62 50%

57.14%

100.00%

100.00%

77.7B%

100.00%

71.43%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

May 16, 2003 Page 91 of 366



Frame Relay (Parity)

Date CLEC Num CLEC Den( CLEC Rest cLscsw t Owes: Null OwestDe'»~ Qwest  Res M o d z $ d S c iP

May~02

Jluv-GQ

Jul-02

Aug-02

SeP-02

c a - o z

NOv-02

DeC-02

.ran-03

Feb-03

Mar-03

A9f-03

t o

28

2 4

9 6

4 3

3 7

36

54

2 2

4 1

2 8
2 4

4 2

4 9

35

120

73

65

a s
72

38

69
41

t o

7 1 4 3 %

57. 14%

68.57%

80.00%

58.90%

56.92%

62.07%

75.00%

57.89%

59.42%

68.29%

80.00%

PBX P8f i4v)

now CLEC Num CLEC Den CLEC R881 CLECSM c Q w e s t n l .Qwest Qs¢sstRes\ Mcuzsa p w f v  S o

May~02

Jun-GQ

J1d-02

Aug-02

Sep-oz

a u - o z

NOv-02

Dec-02

Jan<03

Feb-03

M 8 4 3

As:-oa

0 1 0.00% 0.00%

2

1 1

8

s

z z

2 1

17

s

i s

17

17

13

2 8
1 1

19

11

31

2 8

24

27

29

27

21
17

78.57%

$4.71 as

42. 11 as

54.55%

70.97%

75.00%

70.83%

29.63%

51.72%

62.96%

80.95%

76.47%

0.87 -0.47

Basic Rate ISDN tpafitv

Date CLEC Num CLEC Dem CLEC Ream CLEC sue r Qwest Nurr Qwest Den- Qwest Real mnazsu Parity So*

May~02

Jun-02

Jul-02

Aug»o2

Sep-02

OCl~02

NOv-02

D86-02

Jan-oa

Feb-03

Mar-03

r»03

18

3 3

34

20

s o

37

31

31

47

15

24

33

22

4 2

44

27

a s

4 9

35

36

56

a

31

4 4

B1.B2%

7B.57%

77.27%

74.07%

81.54%

75.51%

88.57%

as.11 %

83.93%

$8.1B%

77.42%

75.00%
: i,*,z¢

:M : ,"~,4 f .=<~ - ;¢,~,_<,fs. y » , 4
1* : > #4. ' 4M274 ; Mi

LIS Tank (pafnv)

Date CLEC Num CLEC Dem CLEC Rest C L E o $ t d l Qwest fury Qwest De n Qwest Rosa M 0 ¢ 2 $ ¢ r Par it y So

May-02

Jun-02

Jul-08

Aug»o2

Sep-02

oct-02

Nov-02

DeC-02

Jan»03

Feb-03

Mar-03

AOr-03

12

2

5

3

1

11

10

2 5

17

9

8

8

1 2

2

s

3

2

11

10

25

1 8

9

9

8

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

94.44%

100.00%

88.89%

100.009'

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

22.91 %

0.00%

31_43y

0.00%

12

5

1

s

10

14

2

27

10

10

19

14

12

5

1

5

14

i s

5

28

10

11

20

14

100,00%

100.00%

100.00%

100.00%

71 .43%

93.33%

40.00%

96.43%

100.00%

90.91 A

95.00%

100.00%

N/A

N/A

N/A

WA

0. 4 -

-0.67

- 2 2 2

-0.7

N/A

-0.7

0.45

N/A

WA
WA

NIL

N/A

~0.73

-1 .41

-2.3o

.1.43

-0.75

-1 .43

-0.73

WA
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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UDIT os (PIN)

1 .-
8%

l3ii!3 iii§éi
9 au-nuuu--4--cu£cn-m

Oar. CLEC Num CLEC Dall CLEC RMA czrcsaar QwnstN\lrQwsdllm owwnu-mmzsa p so
May-02

J\ln-02

J u wz

Avg-02

$89.49

Od-02

NOv-02

DoC-02

Jlll-03

Feb-oa

m a w. :

Apr-os

2

7

2

6

s

2

4

6

1

1

6

z
7
2
s
s

2
4

s
1

29

6

100.0094

100.00*

100 .00*

100.00%

100.00%

10000%

100.00*

100.00%

100.00%

a.4sss

100.00*

0.00%

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0.00%

0.00%

OM*

18.25%

0.00*

223

111

1 8

127

176

200

132

175

159

ass

195

110

252

117

20s
109

220

:as

198

21s

209

zoo

E u
I

85.11 *

ee.10*

8'7.80%

15.15*

ao.0oss

89.20%

sa.s1ss

80.28%

1s.oass

75.96%

aasass

7424*

- a s s

-1 .88

-0.97

-1.38

-1 .21

-0.99

-0.98

-1.35

-o.se

7.94

-1.42

-1.36

-2.1 a

-1.59

-1.84

-1.73

-1 .6

-1 .e

-1 .Hz

-1.a4

s.sa

-1.87

I
1no.auas
:Amos
mans
m m s
Manos

3  s a w s
4IM0!
: a n s
:onus
1 0 0 *
Amos

383338333333
v

UDITAh¢v¢ DS1 LGVBI )
Dane CLEC Num CLEC Dem CLEC Ha l cLEcsur QwoslnulrQweatbenQwlltRn ModZSca' p so
May-02

JuN-02

Jul-02

Aug-02

sep-oz

Od-02

NOv-02

M e w

a n - 0 3

Feb-03

mar-03

Ap'403

1

1

1

1

1

1

1

1

10000's

100.00%

100.00%

100.00*

0.0090

0.00%

0.00%

0.00%

a

2

4

4

5

4

s

5
7

7

s
12

a

2

5

s

8
7

a

5

9

7

1

13

1 o0.ooss

100 .00 *

ao.ooss

se.s1ss

82.50%

5 1 . 1 4 *

100.00%

100_00*

n m %

100_00*

71 _43*

92.31 as

-0.81

N/A

WA

-0.59

-1 .49

W A

WA

-1.35

Unbundled I-M9 was la¢~a\mlno

Dale CLEC Num CLEC Dem CLEC Res cLscswr Owen Nunr Qwest Den Qwaslkasu moazsu Pan!Y Ser

May-02

JuN-02

Jul-04

A4 9 4 4

Sep-02

Ou-02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-03

Aor~03

2

2

1

1

1

o

1

3

2

2

1

1

1

6

1

3

100.00%

100.00%

100.00%

100.00%

1 oo00%

0.00%

100.00%

100.00%

o.ooss

0.ooss

0.00*

o.ooas

o.oo°.

o go*

0.00*

0.oo'.

2517

2355

24a7

zero

2340

2653

21 BE

1978

2229

2050

2098

21 so

2sw

2456

ass

2734

2458

2766

ass

zasz

2317

2127

21e l

2229

96.18%

9s.soss

95.73*

96z0%

9520*

95.91*

95.13*

9533*

96.20%

96.39%

9s.azss

97 22%

-0.28

-0.29

-0.23

-0.21

-0.2

8

-0.1 s

-029

-1 17

-1.18

-1.14

-1.13

-1.12

2.es

-1.11

-1 i s

Unhundlea Loop - 2 Win Non-Loaded (Bsnaamark)

Date CLEC NJM CLEC Dem CLEC Res CLECSMI Qwlsi Nunr owwoenEwan Rugmocha Panty So

May-02

Jun-02

Jul-02

Aug-oz

S8 9 -M

OC!-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-O3

Apr-cn

16

7

13

-'12

10

20

i s

7

21

13

11

10

16

B

13
1:

10

20

15

8

21

1.5

11

10

10o.ooss

a1.soss

1oo.oo%

100 loss

100.00%

100.00%

1 0 0 0 0 °.

a r s o n

100.00%

100 .00 *

100.00°.

too  go*

0.00%

33.01%

0 . 0 0 *

0.00%

0.00%

0.00%

0.00%

aa.07ss

0.00%

0.00°.

0.00%

0.00~.

19

ea

as

20

so

37

31

31

41

15

25

as

pa

42

44

27

66

49

35

37

ss

pa

32
44

a2.s1 as

78.57%

77.27%

74.0714

B1.82%

15.51 *

BB.57Y

83.78%

83.937

8 5 n %

7 8 . 1 3 *

1 5 . m v

.1.41

-0.56

-1.12

-1.71

-1.39

-2.15

-1.15

-o 26

-1 11

-2.1

-1.51

.1 as

-1 .as

-1 .34

-2.04

-2.o4

-1 .84

-2.3

-1.71

-1 .1 e

.2.04

-2.2B

-1.92

-2
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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Date CLEC Num CLEC Den< CLECRSSI CLEC Std E &west Nun Qwest Den Qwest Resp Mod Z So Panty Scr

May~02

Jun-o2

JUl-02

Aug-02

Sep-02

o¢\-02

Nov-02

Dec-o2

Jan-03

Feb-03

Mar-03

Apr-03

223

117

139

127

176

200

132

11s

159

158

195

170

262

177

205

169

220

289

198

218

209

208

234

229

85.11 %

66.10%

67.80%

75.15%

80.00%

69.20%

86.67%

80.28%

76.08%

75.96%

83.33%

74.24%

I
I unuunaeeannop-ns1 cmrue Part)

Dale CLEC Num CLEC Dim CLEC Rosa a s c s w r QwestNun owunnen QWBSIRMI Modz$d Pa Sci

Mav~°2

Jun-G2

Jul-02

Aug-02

99402

Od-02

N°v~-G2

one-an

JlN-03

hu-03

Mar-03

As:-as

a

4
1

0

2

3

3

6
13

4

5

s

4

s

B
1

4

4

s

1

11

4

5

5

75_W*

ee.s7as

8150*

0 go*

so.ooas

15.W*

eo.o01s

a5.111s

76.41%

100.00%

1oo.ooss

100.00ss

4a.aoas

47.14%

ea by*

o.o0%

so.ooss

43.30%

4a.99ss

3439*

42.42%

0 loss

0 oops

0 ness

e a

117

1:9

127

178

200
132

175
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15a

195
170
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205

w s

n o

:as
198

218

:as

zoo

234

a s

85.11 as
se.1o%
enos
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W.W%
saws
8.87%
w a s
16.w%
1s.ssss
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0.52
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OP-3E - installation Commitments Met (Percent - Interval Zone Two
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OP-4A Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP~4B . Installation Interval (Average Days) - Dispatches outside MSAs
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Urnsundled Loop Analog (Eendlmask)
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OP-4B - Installation Interval (Averaqe Days) Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) - No dispatches
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2.94
3.03
3.01
2.98
2.46
1.al
2 OF

0.75
0.43
0.38
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IOP-4C - Installation Interval (Avert e Da s) - No dispatches
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OP-4C - Installation Interval (Average Days) - no dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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Frame R )(P
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OP-4D - lnstallatnon Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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- Interval Zone OneOP-4D - Installation Interval (Average Da
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OP-4E - Installation Interval (Average Days) Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) Interval Zone Two
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OP-4E - Installation interval (Average Days) - Interval Zone Two

Date CLEC Num CLEC Dene CLEC Rea Sandal D Qwest Nun'Caweea Den Owes: Rest moazser Pafilv • \

may-oz

JW-02

.Moe

Aug-oz

Sep-02

Od~02

Nov-02

Dec-02

JaN~03

Feb-03

Mar-03

Apv-03

7812

sosl

5356

5475

5020

e117

4385

as40

3732

3160

40es

also

398

255

266

243

274

308

212

a v

z s

202

252

236

19.63

19.85

20,14

22.53

1832

1986

2o.ss

16.04

1 sea

15.64

16.13

16.91
1'4" *z *t.~/

kg

Date CLEC Num CLEC Den( CLEC RSSA $sanaam o Owest Nunr Qvwstben Qwest RES!M¢dzs¢r
May-02

Jurl-02

Jul-02

Aug-02

Sep-02

om-oz

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

19

169

78

24

28

28

65

31

90

25

26
1 a

3
14

9
4

3

3
7

5
12

s

5

3

6.38

12.07

8.67

6.00

9.33

9.33

9.29

6.20

7.50

5.00

$.20
4.67

3.79

7.12

2.29

2.00
4.04

241
7.41

2.17

4.52

o.oo
1.79

0.58

7812

S061

5356

5475

$020

$117

4385

3640

3732

3160

4066

3990

398

256

266

24a

274
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212

227
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202

252

236

19.63

19.B5

20. 14

22.53

18.32

19.86
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16.04
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15.64

16.13

16.91

-2.01

-2.24

-2.33
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-1 .41
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-2.13

1 .16
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- 2 . 8

-1 .7 I

Dale CLEC Num CLEC Dem CLEC Rasa Standard D Qwest Null*Qwestben QW9S( R88lmwzsa Panty

May»o2

Jun~02

Jul-02

Aug-02

sep42

O¢l~02

Nov~02

DeC-02

Jan-03

Feb~03

Mar-03

Apr-03

77
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37
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16

19

30
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7

9

8

e

5

1

6

2

5

6.42
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4. 17
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5.00

3.60
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1.30
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999
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11 .62

13.38
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13.42
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14.40

1.11

-2.3

»2.08

-0.66
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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Mar-03
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7

8

34
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OP-5 - New Service Installation Quality (Percent)

Residence (Parity)
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Ju1-02

Aug-O2

Sep-02

Od-02

Nov-02
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Jan-03

Feb-03
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Apr~03

1484
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93.78%
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Date CLEC Num CLEC Den: CLEC Real CLEC Sid : Qwest Nu1T Qwest Den. Qwest R95IMod z So' Pa Scr
May-02

Jun-02

Jul-02

Aug-O2
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4
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3

2

1

1

4
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5

4

3

2

1

1

50 00%
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100 00%
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New service Installation Quality Percent
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OP-5 - New Service Installation Quality (Percent)
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OP-5' - New Semce Installation Quali (Percent
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Residence (Pantyl

Date CLEC Num CLEC Dem CLEC R8S\ CLEC Std r Qwest Nunr Qwest Den Qwest Res: Motlzscr Panty Ser

-K

4

8

May-02

Jun~02

Jul-02

Aug-02

sep-02

Oc!-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar~03

| -03

1509

200B

1831

1944

1856

1102

495

436

40B

445

1326

1623

zees

1958

2059

1955

1141

534

470

450

496

1374

92.98%

96.17%

9351 as

94 41 %

94.94%

96.58%

92.10%

92.77%

90.67%

90.52%

96.51 %

25.56%

19.20%

24 63%

22.96%

2133%

18.17%

25.02%

25.91 %

29.09%

29.29%

18.36%

40579

40195

38705

43170

42417

43246

43322

39859

40122

37749

a4108

45852

45835

45658

50141

49453

47958

48034

44556

44745

41989

38872

BB.50%

87.70%

84.77%

B6.10%

B577%

90.17%

90.19%

B9.46'3G

89.67%

B9.90%

B7.74%

-5.55

-11 .53

-10.8

-10.69

-11.aa

-7.19

-1.94

-2.32

-o 69

-0.46

-9.73

-4.:*.a

-8.01

-?.41

-7.5

-7.92

-5.3?

-2.18

-241

-1.42

-1 .28

-6.92

w 4s.

up *

r

Business (ParlW)

Date CLEC Num CLECDen: CLECRest CLEC sm l Qwest Nunr Qwest Den. Qwest Res:ModZScr Parity Ser
May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1»02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

66

54

53

64

70

41

24

27

31

30

34

70

59

57

70

70

43

26

28

31

30

40

94.29%

91 .53%

92.98%

91 .43%

100.00%

95.35%

92.31 %

96.43%

100.00%

100.00%

85.00%

23.21 %

27.85%

25.54%

27.99%

0.00%

21 .06 %

26.65%

18.56%

0.00%

0.00%

35.71 %

3804

3802

3615

3722

3837

4397

4286

3738

3986

4245

3955

4512

4415

433B

4451

4528

4789

4678

4119

4331

4601

4358

86.52%

86.10%

83.33%

83.62%

84.74%

91.81 %

91.62%

90.75%

92.03%

92.26%

90.75%

-1.89

-1 .2

-1.94

-1.75

-3.52

-0.84

-0.13

-1.03

-1.63

-1 .58

1.2

if

-2.15 4

-1.73 "

-2 18

-z.os

-3.14

-1.51

-1.08

-1.8&?

-1.99

-1.98

-0.27
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Date CLEC Num CLEC Dene CLEC Ream CLEC Sid : st NutT Qwest Den Qwest Res:ModZScr Parity Sci
May-02

Jun-oz

Jul-02

Aug-02

Sep-02

oe:-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr»O3

22

35

49

61

66

76

63

48

43

43

50

38
41

62

72

72

81

SB

54

46

48

55

57.89%

85.37%

79.03%

84.72%

91 .67%

93.83%

92.85%

88.89%

93.48%

89.58%

90.91 %

Centrex 21 (Panty)

Date CLEC Num CLEC Dem CLECR8S\ CLEC so E Qwest Nunr Qwest Den- Qwest Res ModZ Scr Panty Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

081-02

Nov-02

Dec-02

Jan-03

Feb-03

M2f-03

Apr-03

2

11

11

4

4

a

2

1

1

4

11

11

5

4

3

2

1

1

50.00%

10000%

100.00%

80.00%

100.00%

100.00%

100 00%

100.00%

100.00%

50.00%

0.00%

0.00%

40.00%

0,00%

0.00%

0 00%

0.00%

0 00%

497

510

473

823

B26

652

571

500

480

640

812

670

664

872

979

1027

723

642

571

535

718

879

74_18%

76.a1 %

70.39%

84.07%

80.43%

90.18%

BB 94%

87.57%

89.55%

B9.14%

92.38%

0.98

-1.a1

-2.13

0 29

-0.98

-0.57

-0.5

-0.38

-0.34

-0.41

-2.1

-2.8

-0.83

-1 .6

-1.35

-1 .3

-1 .23

-1 .21

l\llI\II\l\l\ H H

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is Found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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Date CLEC Num CLEC Dem CLEC Resp CLEC Std r Qwest NUtT'Qwest Den Qwest Rest ModzScr Panty Ser
May-02

JUn-02

J*JI-02

Aug-02

Sep-02

<>ct~02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

1

2

1

0

2

2

1

1

1

2

1

1

2

2

1

1

10000%

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

91

1 of

80

82

80

106

87

79

89

93

79

104

110

109

BE

104

107

89

81

93

98

83

87.50%

90.91%

73.39%

86.32%

76.92%

99.07%

97.75%

97.53%

95.70%

94.90%

95.18%

~0.31

-0.a4

-0.4

1.2

-0.14

-0.21

-0.23

-0.22

-1 .1 g

-1.51

-1.24

-0.27

-1 .08

-1.13

-1.14

-1.14

Basic Rate ISDN (Panty

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std r Qwest Nutt Qwest Den Qwest Rein ModZScr Parity Ser
May-o2

Jun-02

JUl-02

Aug-02

Sep-02
GC!-02

Nov-O2

Dec-o2

Jan~03

feb-03

Mar-03

Apr-03

226

226

262

217

274

328

227

190

217

233

194

235

237

272

234

287

328

240

197

235

249

203

96. 17 as

95.36%

96.32%

92.74%

95.47%

100.00%

94.58%

96.45%

92.34%

93.57%

95.57%

Qwest DSL (Panty)

Dale CLEC Num CLEC Den( CLEC RES\ CLECShdl Qwest Nurr Qwest Den Qwest Res\ ModZScr Panty Scr

May-02

Jun~02

JUl-02

Aug-02

Sep-02

QCi-02

Nov-02

DeC-02

Jan-03

Feb-u3

Mar-03

A p i a

10

12

26

34

21

12

11

14

21

20

15

10

12

26

34

21

12

11

14

21

20

15

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

0.00%

5468

499g

5781

5682

4733

4374

3633

3428

4097

3963

3566

5479

5003

5790

5686

4738

4376

asks

3430

4097

3965

3567

99.80%

9g_g29

99.84%

99.93%

99.89%

99.95%

99.95%

99.94%

100.00%

99.95%

99.97%

-0.14

-0.1

-0.2

-o.1s

~0.15

~D.07

-0.08

-0.09

WA

-0.1

-0.06

-1.09

-1 .06

-1.12

-1 .09

.1 .09

-1 .04

-1.05

-1.05

NIA

-1.06

-1.04

UNE - P (POTS) (Panty

Date CLEC Num CLEC Def\( CLEC R€S\ CLEC sm r Qwest Nurr Qwest Den QwestRes: Modz So Panty Scr
May-02

Jun-02

Jul-02

Aug~02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Anr-03

1200

1523

1674

1318

937

1044

997

969

1011

1969

4597

1279

15B3

17B5

1393

1020

1090

1043

1024

10e1

2027

4700

93.82%

96.21%

94.84%

94.62%

91.86%

95.78%

95.59%

94.63%

95.29%

97.14%

97.81 %

24.07%

19.10%

22.11 %

22.57%

27.34%

20.10v

20.53%

22.54%

21 .19%

16.67%

14.s4°.

44482

43996

42320

46892

46254

47643

47608

43597

44107

41994

38063

50363

50250

49996

54592

53981

52747

52712

48675

49075

46590

43230

88.32%

87.55%

B4.55°o

85.90%

8559°/,

90.32%

90.32%

89.57%

89.88%

90. 14%

88.05%

-6.05

-10.27

.11 .68

-9.23

-5.58

-6 03

-5.7

-5.24

-5.78

-10.35

-19.59

-4.63

-7.24

-8.1

-6.61

~4.39

-4.67

-4.47

-4.19

-4.51

~7.29

-12.91

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

PBX P8fi¥v)
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Results exclude No Trouble Found end Test OK reports unless QWEST trouble us found on another report wlthnn 30 days of the oneal report. A 30»daywidow necessitates reporlmg a month behind
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OP-5* - New Service installation Quality/ Percent)

UNE P (cen~e=0 (P=H\Y

Date CLEC Num CLEC Den: CLEC RES( CLECStd I QweslNu1r Qwwben Qwest R884 Modz$d SciP

May-02

Jun-02

JUl-02

Aug~02

S69-02

OC1-02

NOv-02

nee-oz

Jan-03

Feh-03

Mir-03

Apr-os

22

35

49

61

he

76

$8

42

43

43

so

38

41

62

72

72

81

ea

54
as

48

55

57.89%

85.37%

79.03%

84.72%

91.67%

93.83%

85.29%

77_78*

93.48%

89.58%

90.91 %

'S/ ,» =, H

UNE P (Center 21) (Psli y

Date CLEC Num CLEC Dem CLEC Rea cLscsw r Qwest Nurr Qwestbsn Owtst Res M¢dz$d P SCI'

May-02

Jun-09

Jld-02

Aug-02

sep-02

O¢t»02

Nov-02

Dec-02

Jan-os

Feb-03

Mae-03

.03

33

oz
110

160

67

13

8

11

9

s
7

37

35

120

174

77

14

9
12

12

9

s

89.19%

91 .43%

91 .ams

9 1 8 5 %

87.01 %

92.85%

88.89%

91 .eras

7S.00%

66.67%

87.50%

31 .uses

27.99%

27.64%

27.20%

:assess

25.75%

31 .4:s%

27.64%

aaxaoss

47.1496

33.07%

497

s10
473

ans

B26

652
571

sao

480

ego

812

$70

664

672

979
wav

723

$42

$71

sos
718

879

74.18%

76.81%

70.39%

84.07%

80.43%

90.18%

88.94%

87.57%

89.55%

89.14%

92.38%

-2.03

-2

-4.7

-2.62

-1 .4

-0.33

0.os

-o.4a

1.43

1 .79

0.52

-2

.2.21

-3.

-2.
-1 •
-1

-0.95
-128

~o.1a

0.00

-o.aa

ISDN Prima (P

Date CLEC Num CLEC Dem CLEC R884 CLEC Std r Qwest Nutt Qwest Den- Qwest Ran mo d z Ser Parity So
May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1»02

NOv-02

Dec-02

Jan-03

Fen-os

Mar-03

Apr»03

1

1

1

2

1

1

1

1

2

1

100.00%

100.00/.

100.00%

100.00 A

100.00 A

0.00%

0.00%

0.00%

0.00%

0.00%

289

ass

279

217

411

389

213

255
176

116

165

298

266

283

220

414

391

21s

260

180

121

168

96.98%

99.82%

98.59%

98.64%

99.28%

99.49%

99.07%

98.08%

97.78%

95.87%

98.21 as

~0.18

-0.06

~0.12

-0.12

-0.07

1.11

-1.04

.t.a1t

-1.07

-1.04

v
W

DSO pam)

Date CLEC Num CLEC Dem CLEC ResA CLECStd r Qwest Nutt Qwest Den- Qwest Rasa ModZsa pafazy so

May-02

Jun-GQ

Jul-02

Aug-oz

Sep-02

OCt~02

Nov-02

D M M

Jan-03

Feb-03

m a m a

Aor»03

2

2

1

1

1

2

2

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

17

29

33

23

s

37

34

be

32

43

39

45

59

63
55

46

41

38

33

34

41

43
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52.38%

4 1  .ws

10.87%

90.24%

89.47%

78.79%

94.12%

91 .49%
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~0.2S
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-129
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Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report.A 30-day window necessitates reporting a month behind
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OP-5* - New Service Installation Quality (Percent)
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UDIT DS1 (Partly)

Date Numerator Denominate CLEC RES( Standard D Qwest Nurr Qwest den( Qwest R851 Modz Ser Partly Scr

May-02

Jun~02

Jul-02

Aug-02

Sep-02

om-02

Nov-D2

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

79

107

BB

54

22

14

15

13

17

15

27

81

107

89

56

25

14

15

13

17

16

27

97.53%

100.00%

98.88%

96.43%

88.00%

100.00%

100.00%

100.00%

100.00%

93,75%

100.00%

15.52%

0.00%

10.54 'A

18.56 %

32.50%

0.00%

0.00%

0.00%

0.00%

24.21 %

0.00%

1253

1275

1134

1066

1122

1268

1139

968

1014

1013

103B

1346

1359

1230

1147

1191

1324

1195

1015

1064

1065

1102

93.09%

94.04%

92.20%

92.94%

94.21%

95.77%

95.31 %

95.37%

95.30%

95.12%

94.19%

-1.53

-2.51

-2.27

.1

1.2

-0.78

-0.85

-0.79

-0.91

0.31

-1.21

-1 .93

-2.52

-2.38

-1 .el

-027

-1 .48

-1 .52

-1 .48

-1.55

-0.81

-1.77

UDIT Above DS1 Level (Parry)

Date Numerator Denommatc CLECR€51Standard D QwestNun Qwest den( Qwest Real ModZScr Panty Ser

May-02

Jun-02

J ul-02

Aug-02

Sep-02

acc-oz

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

Apr~03

6

5

3

5

3

6
1

4

5

13

12

6

s

3

5

3

6
7

4

5

13

12

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.o0%

000%

0.00%

0.00%

0.00%

0 00%

78

5B

54
75

59

59

52

35

61

71

71

BE

as

54
75

59

60

53

37

62

74

74

95.12%

100 00%

100.00%

100,00%

100,00%

98 33%

98.11%

97.30%

95.39%

95.95%

95.95%

-0.54

WA

NIA

N/A

WA

-0.3

-0.34

-0.32

-0.28

4.68

-0.66

-1 .33

N/A

N/A

NIL

N/A

-1.18

-1 .21

.1.19
-1 .17

-1 .42
-1A
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Dark Fiber - IOF (Dxaqnosncl

Date Numerator D€l\Dmln8\( CLEC Résl Standard D Qwest Nunr QwestUSE Qwest Rest Mod z Ser Panty Ser

May-02

Jun-O2

Jul~02

Aug-02

Sep-02

Oc!-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

ADr~03

1

1

6

6

1

1

6

6

100.00%

100.00%

100.00%

100.00%

0.00%

0 00° .

0.00%

0.00%

Unbundled Loo :Ana of (Panty)

Date Numerator Denominate( CLEC Rest Standard D Qwest Nurr Qwest Dem QwestRes ModZ$cr Panty Scr
May-o2

Jun~02

Jul~02

Aug-02

Sep-02

Od-02

. 9

Nov-02

Dec-02

Jan-03

Feb43

Mar-03

r-03

1542

1450

1170

1108

1296

1300

1092

1197

1295

1688

1712

1565

1479

1195

1134

1325

1328

1120

1227

1336

1728

1755

98.53%

98_g4°/,

97.91 %

97.71 %

97.81 %

97.89%

97.50%

97.56%

96.93%

9769%

9755° .

12.03%

13.86%

14.31%

14.97%

14.63%

14.37%

15.61 %

15.44%

17.25%

15.04%

1546%

16570

15723

13882

15061

15000

17827

17576

15797

15647

14648

12831

22451

21977

21558

22761

22727

22931

22680

20875

20615

19244

11998

73 BI %

71.54%

64 394

GO 17%

66.00%

77 74°.

77.50%

7587%

75.90%

76 12%

71 .z9°.

-21.51

-21 86

-23.55

-21.91

-23.76

-17.16

-15.65

-17.36

-17 42

-20.14

-23.21

.14.08

-1429

.1s.a2

-14.32

-15.45

-11 .43

.10.51

-11 .55

-11 .59

-13.25

-15.11

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report.A 30-day window necessitates reporting a month behind
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OP-5* - New Service Installation Qualit (Percent)
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117
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97.25%
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98.02%

92.86%

96.12%

95.61 as

95.45%

96.58%

98.39%

99.22%

9.17%

16.36%

24.62%

13.93%

25.75%
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20.48%

20.83%

18.17%

12.60%

8.77%

226

226
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214
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217
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287
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9547%

96 04%

89 17%
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95.57%
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94.04%
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94.21%

95.T7%

95.31%

95.37%

95.30%

95.12%

94.19%

-0.27

-0.25

.1.17

-1.15

4D
. x - x '

9
.X__x1 52'X̀ -x-I

o
o
o

100.00%
90.00%
B0.00%
70.00%
6000%
50.00%
40.00%
30.00%
20.00%
10.00°.
0.00%

No
'5-»

3-Q.
<

N
9
'G
o

mo
4.(B
2

N
9o8)
Q

N m Ra
° . °. 9

: A
8 m eaz -> LL

N
° .
4
4:
U)

N N

° . ° . 8
> . : c a
cu : 2
z - <

a- - -x- - - CLEC Result Qwest Result

Unbundled Loop - DS1 Capable Panty)

Oath Numerator Denommatr CLEC R851 Standard D Qwest Nurr Qwest den( QwestRes\ Mod Z Ser Pan Sci

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Gee-02

Jan-03

Feb-03

Mar-03

Apr-03

BE

107

121

146

124

123

127

110

111

117

122

98

110

127

169

153

143

147

119

122

138

148

90.82%

97.27%

95.28%

86.39%

81.05%

86.01 %

86399,

92.44%

9098%

84.78%

82.43%

28.88%

16.29%

21.22%

34.29%

39.19%

34.68%

3428%

26.44%

28.64%

35.92%

38.05%

1253

1278

1134

1066

1122

1268

1139

968

1014

1013

1038

1346

1359

1230

1147

1191

1324

1195

1015

1064

1065

1102

93.09%

94.04%

92.20%

92.94%

94 21 %

95.77%

95.31 A

95.37%

95.30%

95.12%

94 19%

0.85

-1.38

-1 .23

2.74

5.08

4.25

3.85

1.34

1.9

4.14

4.53

-o 48

-1.84

-1 .75

0.67

2.09

1.58

1.34

-0.1 a

0.18

1.52

1.76

Unbundles Loop ISDN Capable Pantyl

Date Numerator DenommatcCLEC R€sl Standard D QW€S(Nurr Qwest Dem Qwest Res:MadZScr Panty Scr

May-02

Jun-02

Jul-02

Aug-02

Sep-02

G01-02

Nov~02

Dm-o2

Jar\~03

Feb-03

Mar-03

Apr-03

103

119

115

92

8B

98

90

10s

108

95

104

106

124

119

95

CB

106

98

109

110

102

10B

97 17%

ss 97%

96.64%

96.84%

89.80%

9245V

91 84%

96.33%

98.18%

93.14%

96.30%

16.58° .

19.67%

18.02%

17.49%

30.27%

26.42%

27.38%

18.80%

13.36%

25.28%

18.89%

zee

226

262

217

214

315

214

183

209

229

190

235

237

272

234

287

328

240

197

227

245

199

96.17%

95.36%

96.32%

sz 74%

9547%

96.04%

89.17°/

92.B9%

92.07%

93.47%

95.48%

-045

-0.26

-0.15

-1 3

1.93

1.43

-0.72

-1.12

-1.95

0.12

-0.33

-127

-1 .16

-1 .09

-1.79

0.18

-0.13

-1.44

-1 .68

-2.18

-0.93

-1 .2

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude no Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a monthbehind
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Unbundled Loop - ADSL Qualified (Parity)

Date Numerator Denominate CLEC R€SL Standard D Qwest Nurr Qwest deny Qwest Res:Mod z Ser Parity Sci

May-02

Jun~02

Jul-02

Aug-02

Sep-02

081-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

17

16

12

4

17

i s

12

4

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

1252

11ea

1271

1198

1010

991

811

709

819

796

740

1263

1172

1280

1202

1015

993

813

711

819

798

741

99.13%

99.66%

99.30%

99.67%

99.51 %

99_B0%

99.75%

99.72%

100.00%

99.75%

99.87%

-0.38

-0.23

~0.29

-0.12

-1 .23

-1.14

-1.18

-1.07

Unbunniled Loop - DS3 Capable Parity)

Date Numerator Denomlnatu CLEC R€sl Swndard D Qwest Nurr Qwest den: Qwest Res:ModzSu Part Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

ocwz

Nov-02

Dec-02

Jan-O3

F8b-03

Mar-03

Apr-03

78

58

54

75

69

59

52

36

61

71

71

B2

58

54

75

69

60

53

37

62
74

74

95.12%

100.00%

100.00%

100.00%

100.00%

98.33%

98.11 %

97.30%

98.39%

95.95%

95.95%

LIS Trunk (Parity)

Date Numerator Denominate CLEC ResL Standard D Qwest Nun Qwest den: QwestResl Mod z Ser Parity Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-O2

Dec~o2

Jan-03

Feb~03

Mar-03

Apr-03

61

57

36
41

34
43

55

104

117

75

63

61

57

36

41

34

43

55

105

121
76

65

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.05%

96.697

98.68%

96.92%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

9.71 %

17.88%

11.40%

17.27%

55
41

27

37

51

53

32

30
40

32

34

55
41

29

40

55

53

32

30

40

32

35

100.00%

100.00%

93.10%

92.50%

92.73%

100.00%

100.00%

100.00%

100.00%

100.00%

97.14 /,

NIA

NlA

-1 .09

-1 .28

-1 .28

N/A

N/A

NIA

N/A

N/A

-0. 1

WA

N/A

.1 .GS

.1 .78

-1 .78

N/i*.

N/A

-0.9

-0.33

~o.s1

-1 .06

* ark Fiber - Loop 1 U agnostic)

Date numerator Dengmihat( CLEC R&S\ Standard D Qwest Nutt Qwest deny Qwest Res:Modz  So Parity Ser

.  1

May-02

Jun-02

Jul-02

Aug~02

Sep-O2

OCt-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

r-03

1

1

1

1

100.00%

100.00%

0.00%

0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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Results exclude No Trouble Found and Test OK reports unless QWEST trouble »s found on another report wlthln 30 days of the original report. A 30-daywlndow necessitates repomng 4 month behind
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OP-5* - New Service Installation Quality (Percent)
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E911 Panty)

Dat e Numerator Denominate C L E C R8$\ Standard D Qwest Nurr Qwest Dem Qwest Rest Mod Z S er Panty Ser

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

Gen-oz

Nov~02

Dec~0z

Jan-03

Feb-03

Mar-03

Apr-03

1

1

3

3

1

1

3

3

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

2

1

1

1

1

3

3

2

3

2

1

1

1

1

3

3

2

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

100.00%

100.00%

NIA

NIA

N/A

N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on anotherreportwithin 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-5' - New Service Installation Quality Percent)

Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
APr-03

12
10

9
11
11
14
19
25
31
38
pa

12
10
11
11
13
15
20
26
34
43
50

100.00%
100.00%

81.82%
100.00%

84.62%
93.33%
95.00%
96.15%
91.18%
88.37%
86.00%

0.00%
0.00%

38.57%
0.00%

36.08%
24.94%
21.79%
19.23%
28.36%
a2.0s%
34.10%

Qwest Perf ResuM - PID (14-State 271 PID 5.0) Arizona

Enhanced Exlented Loops (EELs) (Duagnostlc)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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op-eA-2 - Delayed Days for Non-Fadlity Reasons (Average Days) - Dispatches outside MSAs
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OP-BA-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
'€ W4

8l
r

cu
° .
's

N
3uo

n

8
2

m
°.:m

if:
° .neaIL

m
¢
.L
m

E

No
cmD

N
°.>oz

N N
9 ?
9 8
< v>

5.00
4.50 _
4.00
3.50

'u 3.00 .
S 2.50
o 2.00

1.50
1.00
0.50 .
0.00

N N
9 Q
3' §
5 W

9.. -x»  ¢ . CLEC Result Qwest Result

8
34. a...

n . . mf w » ~¢~

»  ....» » >.» ~» ....~.

¢» w .. . ....~

» ».».»

1

g.

l 8

14.00

12.00

10.00

'g 8.00

o s.00

4.00 I

2.00

0.00

3>~

N

3
H

No
5o

8
3

m
o

NW

cw
° .
.eG)
u.

mo
Lcu
E

N
°.u0Q

r"

9 3
< w

N9>o
z

N

°.
N 32 -r

»I.- - -x- - CLEC Result Qwest Result i
,,_*£¢4

s

9.00
8.00
7.00

6.00
3 s . o0
8 4.00

lf
N
o

N
9
-5 8

2'

N
9
ZN
O

N
° .c
'a

m
9cmW

Ra
° .
D
no
\ L

u
ca
D

3
as
E

NQ 3
ax 4: G)
< cm

N
° .>o
z

3.00
2.00 I
1.00
0.00

N
8
8

»Rf- - -x- - -CLEC Resun Qwest Result

|

.t

l
N
9
'5 3o

m
8n.<

ea
9
:
EuW

m
8M
E

Ra
9
. o
m

u .

N

8z

N

9
o .
oz

c m

N
° .uBE
D

9 o
8<

50.00
45.00
40.00
35.00

-u a0.o0
s 25.00
u 20.00

15.00 -
10.00
5.00
0.00 *

N N
o o

»v.. -x~ . 'CLEC Result Qwest Result

Unbundled Lao: Analog (Parity)

Date CLEC Num CLEC Den: CLEC R89 CLEC Std r Qwest Nurr Qwest Den- Qwest R8S1 Mod z SU Panty Ser

. |

May»02

Jun-02

Jul-o2

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

r-03

280

302

66

67

4.24

4.51

UNE .. P (POTS) (Panty

Qwest Den Qwest RB5l ModZ$a' Panty Scr

66

57

59

69

99

11s

123

Se
110

BB
79
11

4.24

4.51

4.55

4.52

6.38

6,40

8.99

11 .69

11 .04

9.91

8.52

942

-0.25 -1.15

r

Qwssi Den Qwest Res\ Mod z Ser PantySer

1

1

1

1

1

1

2.00

3.00

s.00

1 .00

1.00

1.00

Date CLEC Num CLEC D€f1( CLECR€sl CLEC sm : Qwest Nunr

May-02

Jun-02

Jul-02

Aug-02

Sep~02

OC(-02

NOv-02

Dec-02

Jan4J3

Feb-03

Mar-03

Abr-OJ

5 1 5,00

280

302

286

312

632

742

1106

1122

1214

B72

673

669

UNE P (Centrex) (Panty

Date CLEC Num CLEC Deni CLEC R€S\ CLEC Sm r Qwest Nurr

May-02

Jun-02

JuI»02

Aug .02

Sep-02

Oct-02

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

2

3

8

1

1

1

UNE P (Centrex 21) (P¢nty)

Date CLEC Num CLEC Deni CLEC Rest CLEC Sid r Qwest Nurr Qwest Den Qwest Rest Modzsa Panty Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov~02

DeC-02

Jan-03

Feb-03

Mar-03

Apr»03

5

66
17

6

2

33

16

26

107

44

7

30

3

5

6

2

2

6

4

1

5

1

1

2

1 .67

13.20

2.B3

3.00

1.00

5.50

400

28.00

21 .40

44.00

1.00

15.00

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

May 16, 2003 Page 149 of 366



OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) .. No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facallty Reasons (Average Days) - No dispatches
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OP~6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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385

164

301

129

22

81

245

61

29

as

5
12

15

16

17

9

5

a

22

11

8

9

1520

11.17

25.67

10.25

17.71

14.33

4.40

10.12

11.14

5.55

3.62

g 44

Basic Rate ISDN (Parity

Date CLEC Num CLEC Duh( CLEC R€S\ CLEC St<1 r Qwest Nurr Qwest Den Qwest RestMod zSer Panty Scr

may-oz

Jun»o2

JuI»02

Aug-02

Sep-02

OC!-OZ

Nov-02

Dec»0z

Jdh-03

Feb-O3

Mar-03

Apr-OJ

240

246

410

277

228

207

1

la

52

126

181

16

20

20

23

17

19

15

1

3

11

13

16

2

1200

12.30

17.83

16.29

12.00

13.80

1 .00

4.33

4.73

9.69

11 .31

8.00

LIS Trunk (Parity)

Date CLEC Num CLEC Dem CLEC R&sl CLECS!dE Qwest Nutt Qwest Den Qwest Rest Mod z sc i Panty Ser

I

May-02

J un-02

Jul-02

Aug-02

Sep-02

OCt-02

Nov-02

Gee-02

Jan-03

Feb-03

Mar-03

r-03

14

1

4

26

1

8

80

1

1

2

1

1

2

7

14 00

1 00

2.00

26.00

1.00

4.00

11,43

1.41

2.83

2.82

18

15

6

11

26

2

2

1

1

2

9.00

7.50

6.00

11.00

13.00
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OP-SA-4 - Delayed Days for Non-Faclhty Reasons (Average Days) - Interval Zone One
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Date CLEC Num CLEC Den: CLEC R€$1 cLEcstd r Qwest Nunr Qwest Den Qwest Res:Mod Z So' Panty Scr

May-O2

Jun-02

JUl-02

Aug-02

Sep-02

OC!-02

Nov-02

Dec~02

Jan-O3

Feb-03

Mar-03

ADr-03

3766

2704

3560

19B0

1350

1471

817

322

255

270

529

411

112

205

161

133

101

63

43

31

25

33

47

28

33.52

13.19

22.11

14.89

13.37

23.35

19.00

10.39

10.20

8.18

11 .26

14.58
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OP-6A-4 - Delayed Days for Non-Facihty Reasons (Average Days) - Interval Zone One
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Unbundled Loop - DS1 Capable Parity)

Date CLEC Num CLEC Den: CLEC R€sl CLEC so r Qwest Nurr Qwest Den Qwest Rest Mod Z Scr Panty $cr

M3Y*02

Jun-02

Jul~02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

133

255

290

311

251

22

67

g

45

7

10

5

8

21

20

23

22

2

4

2

3

2

2

2

16.62

12.14

14.50

13.52

11.41

11 .of

16.75

4.50

15.00

3.50

5.00

2.50

9.12

5.B8

10.48

10.81

4.75

0.00

8.88

4.95

11.27

3.54

1 41

2.12

3766

2704

3560

1980

1350

1471

817

322

255

270

529

411

112

205

161

133

101

63

43

31

Zs

33

47

2B

3362

1319

22 11

14.89

13.37

23,35

19.00

10,39

10.20

8.18

11.25

1468

~0.67

-o 48

-1 .7

-0.47

-0.73

-0.31

-0.1

-0.64

0.9

~O.62

-0.48

-1.3

-1 .41

-1 .29

-2.03

-1 .28

.1.4$

-1 .19
.1 go

-1.39

-0.45

-1.38

-1 29

-1.79

UnbundledLoop ISDN Capable (Panty)

Date CLEC Num CLEC Den: CLEC Rest. c L E c s w r Qwest Nutt Qwes\ Den Qwest Rest MOdZSU Panty Ser

May-02

JUn°02

Jul-02

Aug-02

Sep-02

OCt-02

Nov-02

Dec-02

Jan-03

Feb-03

»

Mar-O3

r-03

10

e

23

33

10

3

23

2

1

2

2

3

6
4

1

3

1

1

5 00

3.00

7.67

5.50

2.50

3 00

7.67

2.00

1 00

1.41

0.00

1,15

e 65

1.73

9.B1

312

253

440

277

239

223

17

16

69

126

178

15

24

i s

27

17

20

LB

2

4

13

13

i s

1

13.00

9 73

16.30

16.29

11_95

12 39

s.s0

4.00

5.31

9.69

11.87

1500

-0.74

-0.79

-1.07

.1 .a

-1.17

-045

064

-o.s

_0 43

-1 45

-1.48

-1.65

-1.7§

-1 71

-1.27

-0.61

-149

-1 .26

Unbundled Loop - ADSL Qualified (Panty)

Date CLEC Num CLEC Dene CLEC Real CLEC Std r Qwest Nun' Qwest Den.Qwest Res:ModZScr Panty Ser

MBY-'02

Jun-o2

Jul-02

Aug-02

Sep~02

Oct-02

Nov-02

Dec-o2

Jan-03

Feb-03

Mar-03

A91-03

7 1 1.00 154

111

180

230

151

159

120

58

179

52

132

46

33

28

47

48

52

29

21

25

16

13

24

19

4 67

3 96

3.83

4.79

2.90

5 48

5.71

2.32

11.19

4 00

5.50

242

0.92 -044

4

»

Date

May-02

Jun~02

Jul-02

Aug-02

SeP-02

Od-o2

Nov-O2

Dec-02

Jan~03

Feb-03

Mar~03

Apr-03

Unbundled Loop . DS3 Capable Panty)

May-02

Jun~02

Jul-02

Aug-02

SeP-02

Od-o2

Nov-O2

Dec-02

Jan~03

Feb-03

Mar~03

Apr-03

CLEC Num CLEC Den: CLEC R8sl CLEC Std r QwestNun' QwestDen Qwest Real Mod z Ser Parutv Sci

84

120

153

60

55

90

60

9

353

41

4

94

6

4

7

4

2

7

1

1

9

3

1

12

14.00

30.00

21.86

15.00

27.50

12.86

60.00

9.00

39.22

13.67

4 00

7 83
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OP» 6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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Oale CLEC Num CLEC D8l1( CLEC R€S\ CLEC sm r Qwest Nutt Qwest Den Qwest Real Mod z Ser Parity Ser
may-02

Jun~02

Jul-02

Aug-O2

Sep-02

ac t -cz

Nov-02

Dec-02

J8n-03

Feb-o3

Mar-03

Apr-03

5

31

5

11

1

3

5

1

2

1

2

1

2

1

s 00

15.50

5.00

5.50

1.00

1 .50

5.00
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Enhanced Extented Loops (EELs) (Diagnostic)
Date Num Denom CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03

6
g

23
23

22

29
4

10

1

1

2

2

2

3
1

1

6.00
9.00

11.50
11.50

11.00

9.67
4.00

10.00
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ISDN Pnmarv (Panty

Date CLEC Num CLEC Den( CLECR€sl CLECStd[Qwest Nurr Qwest Den Qwest Rest Mod z Sci Parity Scr

May-02

Jun-02

JU!-02

Aug-02

Sep-02

ac:-oz

Nov-02

Dec-02

.ian-03

Feb-03

mar-03

Apr-03

792

1189

440

1 oe4

563

400

421

217

548

314

2646

590

33

56

26

35

35

25

29

20

19

19

82

pa

24.00

21 .23

16.92

30.40

16.09

1e.00

14.52

10.as

28.84

16.53

32.27

12.29

DSO Panty)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Sid l Quest NuttQwest Den. Qwest Real Mod z So pa . $cr

May-02

Jun-02

J4JI-02

Aug»02

Sep-02

CC!-02

Nov-02

Dec-02

J8N-03

Feb-03

Mar-03

Apr-D3

170

32

4a4

91

65

22

4

19

4

2

14

s

5

2

1

5

42.50

16.00

34.57

1820

13.00

11.00

4.00

3 80

DS1 P3fitv)

Date CLEC Num CLEC Dene CLEC R8sl CLEC Std E Qwest Nurr Qwest Den Qwest Res:Mod z Sci Parity Scr

May-02

Jun-02

JUI~02

Aug-02

Sep-02

Gct-02

Nov-02

Dec-02

J8n-03

Fen-os

Mar-03

Aar»oa

955

1079

1592

1328

1 G17

525

713

461

309

38B

224

568

49

63

78

49

48

23

37

26

15

16

17

24

19.49

17.13

20.41

27,10

33.69

22.83

19.27

1773

20.60

24.25

13.18

23.67

DS3 Panty)

Date CLEC Num CLEC Den(CLECR8sl CLEC Std r QwestNunr Qwest Den Qwest Res:Mod Z So Parity Scr

May-02

Jun~02

Jul-o2

Aug-02

Sep-02

mn-o2

Nov~02

Dec-02

Jan-03

Feb-03

Mar~03

Apr-03

101

152

6

352

27

228

33

4

1

3

1

5

1

4

1

1

101.00

50.67

6.00

70.40

27.00

5700

33.00

4 00





OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days - Interval Zone Two
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Date CLEC Num CLEC Dem CLEC RSS( CLEC Std E Qwest Nutt Qwest Den Qwest R88l Modz So Parity Scr

May-02

Jun-02

Jul-02

Aug-02

Sep-O2

QC1-02

Nov-02

Dec-02

_;3n-03

Feb-03

Mar-03

Apr-Q3

28 28 1.00 0.00

955

1079

1592

1328

1617

525

713

46 t

309
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224

568

49

63

78

49

48

23

37

be

15

16

17

24

19.49

17.13

20.41

27.10

33.69

22.83

19.27

17.73

20.60

24.25

13.18

2367

-2.9 -2.76

Date CLEC Num CLEC Dene CLEC R€sl CLEC Sta r Qwest Nutt Qwest Den Qwest Rest Modz Ser Pari Ser

May-02

Jun-02

J ul-02

Aug-02

Sep-02

o¢.1~02

Nov-02

Dec~02

J8r\-03

Feb-03

Mar-03

Apr-03

101

152

6

352

27

22B

33

4

1

a

1

5

1

4

1

1

101.00

50.87

6.00

70.40

27.00

57.00

33.00

4.00

Unbundled Loo r Analoq (Parity)

Uate CLEC Num CLEC Dem CLEC RE$\ CLEC sea L Qwest NunrQwest Den Qwest Rest Mogiz Sci Panty Scr

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Qc\.02

NO v-02

8ec-02

Jan-03

?€5.03

Mar-03

Apr-03

280

302

zag

312

632

142

1106

1122

1214

872

673

669

66

67

59

GO

99

116

123

96

110

88

79

71

4.24

4.51

4.85

4.52

6.38

6.40

8.99

11.69

11.04

9.91

8.52

9 42

Unbundled Loop .2 Wlre Non-Loaded(Panty

Date CLEC Num CLEC Den: CLEC R€sl CLEC sad r QwestNurr Qwest Den Qwest Resl Modz Scr Panty Scr
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lOP~6A-5 - Delayed Days for Non-Facility Reasons (Avera e Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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aOP-6B-1 - Delayed Days for Facility Reasons (Avera e Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Do '$) - Dispatches wMhin MSA$
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Line Sharing (Diagnostic)
1 ,.
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OP~6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-SB-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-SB-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Averaqe Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) -Nodispatches
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OP-6B-4 - Delayed Days for Facility Reasons (AverageDays)- IntervalZone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-GB-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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•OP-6B-5 - Delayed Days for Facility Reasons (Avera e Days) - Interval Zone Two
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OP-6B-5 - Delayed Days .for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP~6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

>Unbundled Loop - 4 vtnre Non-Loaded (Pa

Date CLEC Num CLEC Dem CLEC Red CLECSMI QwestNurr Ow w uen Qwest Rosemaser P a ' Ser
May~02

JuN-02

Jul-02

AUg-02

Sep-02

O¢!~02

nov-02

D60-02

Jan-03

Feb-03

M8r-03

Apr-03

215

178

130

828

os
1 8 4

1176

462

1084

787

489

702

10

9

11

19

17
73

38

26
41

37

31

40

z 1 5 o

19.78

11 .82

43.58

12.12

25.26

30.95

17.77

26.44

21 .27

15.17

1755

| | I Q DS1unbundled QP )

(5
v

s

R

3" "I'Q:.;a'W W

Q (
\

59  .

M

s" s

Dow CLEC num CLEC Dum

May-02

Jun-GQ

Jul-G2

Aug-02

SGP.02

o n - o z

NOv-02

DOC-02

Jan-os

Feb-c3

Mar-03

Apr-03

3

3 0

5

2 9

1

2

1

3

CLEC Rea CLEC Std r Qwest Nutt Owesa Den- Qwest Res m u a zs a pafnv Ser

3.00

15.00

s.0o

9.67

2.83

2.31

215

17s

130

ans

20s
1844

1176

462

1084

787

489
702

10

9
11

19

17

73

38

26
41

37

31

40

2 1 5 0

19.7a

11.82

4 3 5 a

12.12

z s z e

30.95

17.77

26.44

21 .27

15.77

17.55

-1 .01

-0.42

-0.81

-0.85

-1.62

-1 .28

.1.4s

-1.52

Unbundled Loopl$DnC able Pa )

Date CLEC Nl.l"\ CLEC Dem CLEC Rest. CLEC $16 r Qwest Nunr Qwest Den QweslResl Modz$G parlay so
may-oz

JuN-02

JUl-02

Aug4 2

Sep-02

Cc!-02

NW -02

DeC-02

Jan-03

Feb-03

Mar-03

Au- o s

53

1

12

s

1

1

2

1

53.00

1 .00

6.00

s.oo

7.07

10

21

41

7B

228

34

$6

246

62

102

308

1

1

2

3

11

3

4

9

5

s

9

10.00

z1.oo

20.50

26.00

20.73

11 .38

14.00

27.33

12.40

20.40

34.22

0.69

-0.93

-0.44

-0.54

-0.58

-4.57

-1.27

-1.33

Unbundled Loop - DS3 Capable P . )

Date CLEC NWT! CLEC Dem CLEC Resp CLEC Std I Qwest Nun' <Jv¢est Den Qwest Resp ModZSa *Pafi

May~02

JIM-O2

JUl-02

AUg~02

Sep-02

OCt-02

Nov-02

Dec-02

Jan-03

Fe b4 3

Mar-03

Apr~03

189

21

27

18

2

3

1

1

10.50

63.00

27.0o

18.00

$14
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Date Num Denom CLEC Result Standard Dev
May 02
Jun 02
Jul 02
Aug 02
Sep 02
Qgt 02
Nov 02
Dec-02
Jan 03
Feb-03
Mar 03
Apr 03

18 2 9.00 2.83

<54



OP-7 - Coordinated "Hot Cut" Interval Hours:Minutes)
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Unbundled Loop - Analog (Diagnostic)
Date Numerator Denominator CLEC Result

May-02
Jun-02
Jul-02
Aug-02
Sep-02
OM-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

52:38
88:24
26:55
29:88
33:15
89:35
27:15
48:25
30127
71:55
74:28
28:28

1218

845

641

744

764

768

649

1130

650

1556

935

570

0:03

0:03

0:03

0:02

0:03

0:03

0:03

0:03

0:03

0:03

0:05

0:03
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OP-8 - Number Portability Timeliness (Percent)
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Number Portabmty Tnmelmess (Percent) (OP-8 B) (Benchmark)
Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
081-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

1187
751
570
645
746
713
616

1110
588

1541
912
546

1200
756
580
647
746
725
525

1110
588

1547
922
546

98.92%
99.34%
98.28%
99.69%

100.00%
98.34%
98.56%

100.00%
100.00%

99.61%
98.92%

100.00%

Percentage of LNP Taggers Set Prior to Me Frame Due Time (Percent) (OP-BC ) (Benchmark)
Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

6207
5709
5851
8280
5569
8551
7557
6751
S975
7089
7847
8053

6298
5761
5873
8323
5597
6568
7578
6778
6993
7101
7884
8079

98.56%
99. 10%
99.63%
99.48%
99.50%
99.74%
99.72%
99.60%
99.74%
99.83%
99.53%
99.68%
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OP-13 - Coordinated Cuts on Time (Percent)

we. ».} Y.'~.¢.. » 4 ,_`_I4<\"k*

3 Coordinated Cuts Completed on The (Prevent) Unbended Loop Other (OP-13A ) (Benchmark)

Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢:-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03

205
165
142
120
59
B1
74
46
61
70
51
53

207
166
144
123
70
81
74
46
SI
71
52
53

99.03%
99.40%
98.61%
97.56%
98.57%

100.00%
100.00%
100.00%
100.00%

98.59%
98.08%
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Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-13B) (Diagnostic)

Date Numerator Denominator CLEC Result
May~02
Jun-02
Jul-02
Aug~02
Sep-02
Od» 02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

1
0
0
0
0
0
0
0
0
0
0
0

207
168
144
123

70
81
74
46
61
71
52
53

0.48%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

c a n - w u w c w c w n l e u w m s v a u n o w u m w d w o - m 1 c a m 1 w @ m e » u m )
name Numerator Denominawr CLEC Result
May-02
Jun-02
Jul-o2

1w9.02
Sep-02
Od-02
NOV-02
Deo-02
Jan-03
Feb-03
Mar-03
APr-03

382
267
22s
243
262
2a0
231
332
216
332
268
179

384
268
229
245
262
234
231
333
216
336
269
180

99.40%
99.63%
99.56%
99.18%

100.00%
98.29%

100.00%
99.70%

100.00%
98.81 as
99.63%
99.44%

cwuunaamsun¢awlul¢1ucl.scA¢pwvu(namelmunnmaml.»q>-Aung(oenaeylnugnaue)
Date Numeranlof Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-GQ
Sep-02
Od-o2
n0v-02
D89-02
Jan-03
Feb-03
Mar-03
Apr-03

0
0
0
1
0
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245
262
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|OP-15A - Interval for Pendin Orders Delayed Past Due Date
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Date CLEC Num CLEC Den: CLEC R851 Standard D Qwest Nu Qwest Den Qwest Rest ModZ Scr Panty Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oc:-02

Nbv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

1007

B64

80B

935

646

569

550

643

428

470

525

562

12

LB

12

17

12

6

4

5

2

3

3

3

83.92

48.00

87.33

55.00

53 ea

94.83

140.00

128,60

214 00

156.67

115.00

187,33

99.75

91 .as

11 a 83

110 53

85.64

118.72

149.05

149.49

254.56

224,37

227,16

237 74

203652

228787

241549

257950

261737

259098

250209

275114

301326

229922

231829

235251

1691

1875

1822

1750

1733

1581

14B4

1485

1278

1027

975

949

120.43

122.02

132.57

147.40

151 .03

163.88

1 BB.60

187.79

235.78

223.88

237.77

248 95

-0.9

-2.13

-1.48

-2.38

-2.07

-0.97

-031

4.6$

-0.13

-0.47

-0.42

~04

.1.55

-2.29
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-226
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Uate CLEC Num CLEC Den:CLEC Reg Star dam D Qwest Nunr Qwest Den Qwest Res#Modz Scr Parley Ser

May-02

Jun»02

JU1-02

Aug-02

Sep-02

CCI-02

Nov-02

Dec-02

Jan»03

Feb-03

Mar-O3

ADI-03

115

175

214

116

156

182

192

217

243

267

293

319

2

4

3

1

2

2

1

1

1

1

1

1

57.50

43.75

71.33

116.00

78.00

91 00

192.00

217.00

24300

267.00

293.00

31900

27.58

44.25

5B.53

87.68

107.48

45923

50582

58446

61182

55272

55343

55258

64884

69254

53695

51397

49855

525

535

615

571

537

516

487

541

496

382

346

315

B7.31

94.55

94.58

107.15

102.93

10725

113.47

119.93

139.62

140.56

148.55

15827

-0.35

-o.a

~0.32

041

-0.25

-0.16

0.67

0.74

0.8

0.95

0.93

0.89

-1.21

-1 .48

-1.19

-0.75

-1 .15

-1.1

-0.59

~o.ss

-0.52

-0.42

-0.43

-0.46

Centrex (Duaqnostuc)

Date CLEC Num CLEC Dem CLEC R€S\ Standard D Qwest nun- Qwest Den- Qwest Re$\ Modz So' Panty Scr

May-02

Jun»02

JUl-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Ayr-03

2971

3081

3441

5740

6140

5134

5562

6040

6068

S531

S131

6316

24

20

25

37

30

24

26

28

27

30

28

26

123.79

154.05

137.64

15514

204.67

213.92

213.92

215.11

224.74

217.70

218.96

242.92

Centrex 21 Dnaqnostxc

late CLEC Num CLEC Den( CLEC R€SI. Standard D Qwest Nu Qwest Den Qwest Res:Mod z Ser Panty Sci
May-D2

Jun-02

Jul-02

Aug-02

Sep-o2

OC!-02

Nov~02

Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

14 1 14 00

B679

7201

B085

8807

B304

B471

7490

7914

7897

6648

6815

5s10

98

77

87

95

85

BE

74

69

72

55

57

49

BB 56

93.52

92.93

92.71

97.69

103.30

101.22

11470

109.5B

120,87

119.56

11449

-0.71 -1 43
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Basic Rate ISDN (Diagnostic)

Date CLEC Num CLEC Den: CLEC Rea Standard D Qwes! Nurr Qwest Den~ Qwest Real Moazsa Parity So
May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

AVr-03

9828

11198

13520

12432

10137

10149

10905

8332

7427

e211

4458

4558

95

107

122

105

93

84

80

72

63

53

43

33

103.45

104.65

110.82

118.40

109.00

120.82

138.31

115.72

117.89

117.1g

103.67

138.12
w
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UNE P (Centrex) (Diagnostic)

Date CLEC Num CLEC Deni CLEC R€SL Standard D Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Pari1yScr

May-02

Jun-02

Jul-o2

Aug-02

Sep-o2

Oct-02

Nov~02

De¢~02

Jan-03

Feb-03

Mar-03

Apr-03

2971

3081

3441

5740

6140

5134

5562

6040

6068

6531

6131

6316

24

20
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pendlng Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delaved for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Frame Relay (Diagnostic)
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OP-15B Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pendinq Orders Delayed for Facilities Reasons
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OP-17 - Timeliness of Disconnects associated with LNP Orders
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-3A Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-30 - Out of Service Cleared within 24 Hours Percent) - No dispatches

Residence (Parllyl

Date CLEC Num CLEC Dem CLEC Real ascswr Qwest Nurr Qwest  Def Qwest Rest moazser Pa Ser

May-02

Jun-02

Jul-02

Aug-02

$00.02

Od-02

Nov-02

DeC~02

Jan-03

Feb-03

Mar-03

Aw-03

18

18

26

31

14

12

10

B

4

10

14

7

18

18

be

32

15

12

10

s
4

10

15

7

100.00%

100.00%

100.00%

96.88%

93.33%

100.00%

100.00%

100.00%

100.00%

100.00%

93.33%

100.00%

0.00%

0.00%

0.00%

17.40%

24.94%

0.00%

0.00%

0.00%

0.00%

0.00%

24.94%
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4187
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Sep-02
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14
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Feb-03
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MR-3C - Out of Service Cleared within 24 Hours (Percent - No dispatches
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Date CLEC Num CLEC Den: CLEC Rest. CLECSid[ Qwest Nun'Qwest Den Qwest Res:Mod z S o Pan 1

3

4

3

2

4

3

1

1

5

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

o00%

155

141

175

1B9

138

174

98

113

119

96

99

101

155

141

176

189

139

174

SB

113

119

97

101

101

100,00%

100.00%

99 43%

100.00%

99.28%

100.00%

100.00%

100.00%

100.00%

98.97%

98.02%

100 00%

NIA

~0.15

N/A

-0.12

N/A

NIA

N/A

-0.1

-0.31

N/A

N/A

.1 .09

N/A

.1 .07

WA

N/A

N/A

-1 .06

-1.19

NIA

May-02

Jun-02

Jul-02

Aug-02

Sep-02

GC!-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-O3

Aw-ua

3

4

3

2

4

3

1

1

5

1

Basic Rate ISDN (Parity

Date CLEC Num CLEC D8N CLEC Real CLEC sm : Qwest Nunr Qwest Den Qwest ReslModZSa panty Ser

May~02

Jun-02

Jul-02

Aug-O2

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

2 2 100.00% 0.00%

162

143

157

121

139

153

14s

121

145

128

12B

143

162

143

157

122

139

1B3

14s

121

145

128

128

143

100.00%

100.00%

100,0D%

99.18%

100.00%

100.00%

100.00%

100.00%

100 00%

100.00%

100.00%

100.00%

N/A WA
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N
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Date CLEC Num CLEC DUR( CLEC R8$l CLEC so r Qwest Nunr Qwest Den- Qwest Res:Mod z Ser Panty Ser

May»02

Jun-02

Jul~02

Aug-02

$ep~02

OC1-02

Nov~02

Oec-02

Jan-03

Feb~03

Mar-03

Apr-03

26

21

58

so

38

44

54

18

37

36

44

53

27

2J

60

51
40

44

54

LB

37
41

46

53

96 30%

91 30%

98 67%

98 04%

95.00%

100.00%

10000%

100.00%

100.00%

87.80%

95.65%

100.00%

15.39%

2a.1 a Se

17.95 °o

13.86 %

21 .79 %

0.00%

000%

0.00%

0.00%

32.72%

20.39%

0.00%

3182

3229

4703

4257

4126

38BB

3055

2879

2661

2675

2747

2706

3251

3298

4901

4494

4643

3974

3111

2965

2774

3287

2a45

2749

97.88%

97 91%

95.96%

94.73%

88.87%

97.84%

98.20%

97.10%

95 93%

81 CB%

96.56%

9844%

0.58

1 CB

~0.28

-1 .05

-1.23

-0.98

-0.99

-0.73

-1 25

-1 .05

0.39

-0.91

-0.65

0.02

-1 17

-1 6-4

-1.75

-1.6

-1.6

-1 44

-1 76

-1 .64

-0.76

-1.55

UNE P (Centrex) (Panty

Dale CLEC Num CLEC Den: CLEC R€sl CLEC so E Quest Nun' Qwest Den Qwest Rest Mod z  So Panty Ser

May-02

Jun-02

Jul~O2

Aug-02

Sep-02

GC1-02

Nov-02

Dec-02

Jdfl-03

Feb~03

Mar-03

Apr-03

16

14

24

20

18

13

14

10

21

12

11

12

17

14

25

22

21

14

15

10

21

13

11

12

94.12%

100 00%

96.00%

90.91%

85 71%

92.86%

93 33%

100.00%

100.00%

92 31 %

100.00%

100 00%
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MR-3C - Out of Service Clearedwithin 24 Hours (Percent) -No dispatches

UNE P (Cenzrex21) (parirv)

Date CLEC Num CLEC Del'\( CLEC R€sl CLEC s o  I Qwest Nunr Qwest Den- Qwest Resp McdZ$cr Panty So

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt~02

Nov-02

Dec-02

Jan-03

Feb-03

Maf»O3

Apr-03

7

3

10

3

B

3

1

7

z

6

4

2

7

3

10

4

s

3

1

7

2

6

4

2

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

174

1 s t

183

147

196

185

169

125

164

147

164

152

178

153

189

153

210

use

172

127

ass

169

Les

153

97.75%

98.69%

96.B3%

96.08%

93.33%

99.45%

98.25%

98,43%

98.80%

86.98%

97.82%

99.35%

-0.39

-0.2

-0.56

1.37

-0.74

-0.13

-0.13

-0 3 3

-0.16

-0.93

-0.31

-0.11

.1.24

1.12

-1 .34

-0.1'?`

-1.42

-1.08

-1.08

-12

-1 .09

-1.57

1.19

-1.07

Line Sharing (parity)

Date CLEC Num CLEC DUR( CLEC Real CLEC$td r Qwest Nun Qwest Den- Qwest RBSI Modz$cf Parity Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-0 2

Nov~02

De¢4)2

Jan-D3

Feb-03

Mar-03

Apr-03

2

5

l o

13

13

7

25

11

20

17

2

7

13

13

14

7

25

11

zz
17

100.00%

71.43%

76.92%

100.00%

92.85%

100.00%

10000%

100,007

90.91 %

100.00%

0.00%

45.18%

42.13 %

0.00%

25.75%

0.00%

0.00%

0.00%

28.75%

0.00%

3182

3229

4703

4257

4126

3888

3055

2879

2661

2675

2747

2706

3251

3298

4901

4494

4643

3974

3111

2965

2774

3287

za45

2749

97.BB%

97.91 %

95.96%

94.73%

BB.B7%

97_84%

98.20%

97.10%

95.93%

81.CB%

96.56%

9B.44%

-0.29

1.95

1.24

-0.54

1.15

-0,46

-1.03

-1.58

1.25

-0.52

-1 .18

0.18

~0.25

-1 .33

-0.3

-1 pa

-1.62

-1.96

-0.24

-1 .32
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MR-3D - Out of Service Cleared within 24 Hours (Percent - Interval Zone One
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81 a
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ass

a l a
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254

ala

as 90%

90.51%

85.86%

92.01 *

B5.l8*
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ss.asss

9325*

sa.aass
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322
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255

was
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adz

m s
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317

z 1

9a.4s%

99.61 *

97.92%
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9B.2B*

100.00*

100.00*
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9926*

100.00*
100 loss

12_31*

65%
1425*

0.W*
13.02*

0.W*

0.00%
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5 14%
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0.0D*

*r1

1 me

29700

as

25227
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z4osa
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sass
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szuss
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sa.ssss
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100.00%

100.00%
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Apr-03
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341
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343
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

v
Unbundled Loop ISDN Capable Parity)

. .

: >

: ; :

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03
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Apr-03
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40
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43

40

40

26

25

21
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29

17
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40

49

43
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be

25

27
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17

100.00%

100.00%
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100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

256
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0.00%

0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00% 209

256

235

267

253

2a0

287

223

1 BB

230

222

195

211

100.00%

100.00%

99.25%

100.00%

95.57%

99.30%

99.10%

99.47%

98.25%

99.10%

99.49%

99.05%

N/A

NIA

0.72

N/A

-0.71

-0.5

-0.46

-0.34

-0.es

-0.49

-0.36

-0.39

N M

N/A

-0.58

NIL

.1 .43

-1 .3

.1 .28

-1 .21

-1 .4

-1 .3

-1 .22

-1.24

Date CLECNum CLEC Den: CLEC R8S\ CLEC Std E Qwest Nurr Qwest Den- Qwest Res: Mod Z Sci Pa' Ser
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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Jul-02
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Nov~O2

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

1

1

1

1

1

1

1

1

1

1

1

1

100,00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

2075
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3588

3248

2818

3057
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2355

2417
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3873

3390

2511

2870
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2325

93.43%

93.27%

B4.72%
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72.76%

90.18%

91,8B%

82,75%

91.55%

83.37%

89.44%

95.B3%

-0.42

-0.33

-o.4s

4,3

-0.45

-0.21

-1.26

-1.2

-1.28
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Date CLEC Num CLEC Dem CLEC R8sl CLECS!d[ Qwest Nun Qwest Den, Qwest Res:Moa ZScf Panty Scr

M ay-02

Jun-OZ

JuI»02

Aug~02

Sep-02

Oct.02

Nov-02

Dec»02

Jan~0J

Feb-03

Mar-03

Apr-03

4

5

3

8

7

2

3

2

1

2

1

1

4

5

3

8

7

2

3

1

1

2

1

1

10000%

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%
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000%

000%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

o 00%
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22
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19

12

23
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13
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14
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12
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13
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19
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100.00%

100.00%

100.00%
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100.00%

100.00%
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100.00%

100.00%

100.00%
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-0.55
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N/A
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N/A

-1.33
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NIA

N/A
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N/A
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Unbunctled Loop - ADSL Qualified (Parity)
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9
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7
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5

8
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89.47%

93.75%

100.00%

100.00%

71 43%

90 00 0

100.00%

75.00%

94.12%
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MR-3E - Out of Sewioe Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles Cleared within pa Hours (Percent) - Dispatches within MSAs

Residence (Parity)
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Business (Panty)

Oate CLEC Num CLEC Dem CLEC Real CLEC Sm : Qwest Nun' Qwest Den Qwest Rest M°4zser Paritv Sci

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-os

13

19

24

17

17

23

9

14

19

Z1

Z2

12

14

19

25

17

18

23

9

14

19

24

22

12

92.88%

100.00%

96.00%

100.00%

94.44%

100.00%

100.00%

1oo,oo%

100.00%

B7.50%

100.00%

www%

25.75%

0.00%

19.60%

0.00%

22.91%

0.00%

0.00%

0.00%

0.00%

33.07%

0.00%

0.00%

2594

2573

41o1

3520

3558

3134

2370

zs40

2699

2897

2850

2560

2743

2631

4235

3606

3758

3200

2420

2671

2765

3431

2924

2593

98.21 %

97.80%

96.84%

97.62%

94.94%

97.94%

97.93%

9s,s4%

97.61%

84.44%

97.47%

9873%

1 . 15

-0.65

0.32

-0.64

0. 19

-0.69

-0.43

-0.4

-0.68

-0.41

-0.75

-039

-0.3

-1.4

-0.81

-1.39

-0.89

-1 42

-1.26

-125

-1.41

-1.25
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-1 24

Centrex (Parity)

Date CLEC Num CLEC Den( CLEC RGSI CLEC Sm r Qwest Nunr Qwest Den- Qwest Real Mod Z So Panty Ser
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Oct-02

Nov~02

Dec-02

Jan-03

Feb-03
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55
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Centrex 21 (Panty)
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1

1
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1

2

1

1

2
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0.00%
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0.00%

0.00%

0.00°.
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MR-4A All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4B - All Troubles Cleared within CB Hours (Percent) - Dispatches outside MSAs
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UNE P (Centrex 21) (patio)
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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Resndenae (Panty)

Date CLEC Num CLEC Duh( CLEC R6sl CLEo$td[ Qwest Nurr Qwest Dem Qwest Res: ModZScf Panty Scr

May-02

Jun-02

Jul-02

Aug-02

Sep-02

ocn-02

Nov-O2

Dec-02

Jan-03

Feb-03

Mar-03

Aye-os

53

46

62

56

36

33

19

14

11

14

19

14

53

46

62

56

38

33

19

14

11

14

20

14

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

95.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

21 .79%

0 00%

6538

6157

7901

7276

7122

6614

5294

4929

4733

4770

4626

4288

6558

6185
7949

7305

7269

6835

5302
4945

4753

5058

4637

4295

9 9 7 0 %

9 9 5 5 %

99.40%

99.60%

97.98%

99.68%

99.85%

9966%

99.37%

94.31%

99.75%

99 84%

-0.4

-0.46

-0.61

-0.47

-0.86

-0.32

-0.17

- o n

-0.26

-0.92

1 97

-0 15

.1 .24

-1.28

-1 .37

-1 .29

-1 .52

-1 .2

-1.1

-1.13

-1 .16

-1.se

0.2

.1 09

Business (Pansy)

Date CLEC Num CLEC Den: CLEC Resp CLEC Std L Qwest Nurr Qwest Den Qwest RSS! Mo d z So Panty SOt

May-02

Jim-D2

Jul-02

Aug~02

Sep-02

OC1~02

NOV-02

Occ-02

Jan-03

Feb-03

Mar-03

Apr-03

3

4

7

4

4

4

4

7

1

4

5

3

4

7

4

4

4

4

7

2

4

5

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

989

923

1096

1003

993

940

773

708

B30

7B2

765

759

993

925

1099

1007

998

942

776

709

830

802

771

750

99.60%

99.78%

9 9 7 3 %

99.50%

99.50%

99.79%

99.51%

99.B6%

100.00%

97.51 %

99.22%

99.87%

-0 11

-0.09

-0.14

-0.13

-0.14

-0.09

~0.12

W A

1.96

-o.1e

-0 0 8

-1 .07

-1 .06

-1.08

-1 .08
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-1 .oh
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-1.11

-1.05
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Centrex Panty)

Date CLEC Num CLEC Dem CLEC R88 CLEC Std r st Nurr Qwest Den Qwest Res: Modz So Panty Ser

May~02

Jun-02

JUl-02

Aug-OZ

Sep-02

OC1-02

Nov-02

Dec-02

Jan~03

Feb~o3

Mar-03

Apr-03

41

30

47

41

KG

CB

26

24

34

23
17

26

41

30
48

42

36

2B

26

24

as

24
17

26

100.00%

100.00%

97.92%

9 7 6 2 %

100.00%

100.00%

100.00%

100.00%

100 00%

95.83%

100 00%
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Centrex21 (Parity)

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std E Qwest Nun* Qwest Den- Qwest Rest Mod Z So Panty Sci

May-02

Jun» 02

JUl-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Aor-03

1

3

1

1

3

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

397

354

382

334

388

337

341

273

332

300

330

299

398

355

383

336

392

337

343

274

332

306

332

299

99.75%

99.72%

99.74%

99.40%

98.98%

100.00%

99.42%

s9.s4°.

100.00%

98.04%

99.40%

100.00°

-0.05

-O 13

-0.14

-1.03

-1 .08

-1 .09
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

PBX ¢ )
Date CLEC Num CLEC Dem CLEC Rest CLECS\d r Qwest nunr Qv4BstDen Qwss1Ras~Modzsd Parity Ser

may-02

Jun-02

Jul-02

Au9-02

Sep-02

Od-02

NOv-02

DeC-02

Jan-03

Feb-03

Mar-03

/wma

3

4

3

2

4

3

1

1

s

2

3

4

3

2

4

3

1

1

s

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

090%

173

151

198

202

158

1st

109

119

121

106

102

110

173

151

198

202

158

181

109

119

127

106

103

110

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

t00.00%

100.00%

100.00%

100.00%

99.03%

1oo,no%

N/A

N/A

N/A

we

WA

WA

WA

WA

-0.22
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NIA

we
WA

NIL

NIL
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1.18

NIL
\{ U 4;

\{ W so
4A \

Q
Q Sam Rate ISDN (Pa
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May-02

J00-02

JUl-02

Au9-02

sep-ae

Od-02

Nov-02

Dec-02

Jail-03

Feb-03

Mar-03

Apr-os

2 2 100.00% 0.00%

166

143

151

123

140

187

147

121

145

129

128

144

186

143

157

123

140

187

147

121

145

129

128

144

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A WA

-
|. 1

S
3

100.00% I
90.00* .
Amos .
10.ooes .
e0Jooss .

3 so.ooss .
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30.D0* .
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Date CLEC Num CLEC Dem CLEC R€$4 CLEC Std r Qwest NunrQwest Den Qwest Rest Modz$d pam Ser
8 May-02
§ Jun-oz

; Jun-oz

Aug-oz

Sep-02

OC1-02

Nov-02

DeC-02

Jan-os

Feb-03

Mar-03

APr-03

129

96

163

141

141

114

129

73

107

77

107

11s

131

98

163

142

141

114

130

73

107

79

107

118

98.47%

97.96%

100.00%

99.30%

100,00%

100.00%

99.23%

100.00%

100.00%

97.47%

100.00%

100.00%

12.26%

14.14%

0.00%

8.36%

0.00%

0,00%

8.74%

0.00%

0.00%

15.71 A

0.00%

0.00%

7527

7080

8997

e279

811 s

7554

6067

5637

5563

5552

5391

5847

7551

7110

9048

B312

B267

7577

6078

5655

5593

sao
5408

5065

99.68%

99.58%

99.44%

99.60%

98.16%

99.70%

99.82%

99.68%

99.46%

94.74%

99.69%

99.84%

1 Jo

1.79

-0.95

0.59

-1 .61

-0.58

1 ,16

-0.48

-0.75

-1 .oh

-0.$B

-o.43

o.os

0.09

.1.58

-0.64

-138

-1 ,36

-0.29

-129

-1 .45

. l m

-1 .35
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Date CLEC Num CLEC Dem CLEC R8S\ cLecswr Qs¢estnulr QwestDen Qwest Res ModZ$or P Sci
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Jun-02

Jul-02

Aug-02

sep-oz

o¢t~oz

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

ADf-03

41

30
47

41

as

28

26

24

34

23
17

26

41

30

48
42

36

28

26

24

34

24

17

26

100.00%

100.00%

97.92%
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100.00%
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100.00%
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100.00%
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100.00%

100.00v
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

4.. ~»~< 4 m----» m» ~

r : |_ . l lw.. we». M

8
100.00%
90.00% I
80.00% x
70.00%
80.00%

O 50.00%
w 40.00%

30.00%
20.00%
10.00%
0.00%

N 8
L

2

N av
°. °.> c

Eu
W

¢*>

8
m

E

N
9com : :
<

g 3Dv o 0) '8
VJ z D u.

N N N N8 8 3 7 2;
2 9 W O

D- - -x - - CLECResult Qwest Result

l

-_- . .- . » -~x

8 _...
so

100.00%

98.00%

96.00%

o 94.00%
<9

92.00%

90.00%

88.00%
N
°.>.N

§u
o

°.
g o

.8
2- 9

N N N N N m Ra go
9 Q 9 9 9 o o o: m Q. > u : B: 5 so o o (0 0
9 < VJ z Q W lL

. s -x- .. CLEC Result QwestResul\

4¢
4,

4

~»

4

L

4

<

UNE P (Centrex 21) (Part v

Uate CLEC numCLEC DemCLEC RESL cLEcszd l'Qwest NutTQwest Den Qwest RestModz So Panty Scr

May-o2
Jun-02
J\II-02
Aug-02
Sep-02
OM-02
NOV*02
Dec-02
Jan-03
Feb-o3
Mar-03
Apr-03

14
9

11
12
12
5
6

11
7

12
8
s

14
11
17
12
12
5
6

11
7

12
B
s

100.00%
81.82%

100.00%
100.00%
10000%
100.00%
100.00%
100.00%
10000%
100.00%
100.00%
10000%

0.00%
38.57%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

397

354

382

334

388

337

341

273

332

soc

330

299

398

355

383

336

392

337

343

274

332

306

332

299

99.75%
99.72%
99.74%
99.40%
98.98%

100.00%
99.42%
99.64%

100.00%
98.04%
99_40%

100.00%

-0.18
3.15
-0.21
-0.26
.0.35
NIA

-0. 1 g
-0.2
NIA

-0.48
»0.22
N/A

-1 .11

0.92

-1 .13

-1.16

-1.21

N/A

-1.11

-1.12

N/A

-1.29

-1.1 a

NIA

Line Snannq(Pal'ltY)
Qate CLECNumCLEC Dem CLEC R8S\CLEC Sm :Qwest NuttQwestDenQwest RealMod zSer Parity Ser
May-02
Jun-o2
JUI42
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
1r-03

2
4
5
7

12
13
14
7

25
11
22
17

2
4
5
7

13
la
14
7

25
11
22
17

100.00%
100.00%
100.00%
100.00%
92.31 %

100.00%
100.00%
100.00%
10000%
10000%
100.00%
100.00%

000%
0.00%
0.00%
0.00%

26.65%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

7521

7080

8997

8279

8115

7554

6067

5537

5563

5552

5391

5047

7551

1110

9048

B312

8267

7577

607B

5655

5593

5860

5408

5055

99.68%
99.58%
99.44%
99.60%
98. 16%
99.70%
99.82%
99.68%
99.46%
94.74%
99.69%
99.84%

-0.08
~0.13
-0.17
-0.17
1 18
-0.2

-0.16
-0.15
-0.37
~0,78
-0.26
-o16

-1.05
-1.08
-1.1
-1.1

-0.28
.1.12
-1.1

-1.09
-1 .22
-1 .47
-1 .16
-11

4

9
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

aw oiL (pafazy)

Date CLEC Nell\ CLEC Dem CLEC Rest CLEo$tdl Qwest Nunr Qvlest Den- QweslRes:moazser Parity Sci
MaV-02

Jun-02

JUl-02

Aug-02

$GP-02

oa~o2

Nov-02

DeC-02

Jan-os

Feb-03

Ma¢~03

Auf-03

1

1

2

1

1

1

2

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

080%

413

338

512

601

462

359

zs

:es

362

323

252

319

416

343

531

613

481

865

303

271

369

327

255

ans

99.28%

98.54%

96.42%

98.04%

96.05%

98.36%

98.35%

99.28%

98.10%

98.78%

98.82%

98.15%

-0.14

-0.2

-0.12

-0.14

-1.0¢

1.12

-1 .07

.oh-1

\I I. o

wuwu¢\»o»~»~\»n¢rvuv>
J

I
'P» . . r

. . ..r

Ulla CLEC Nun CLEC DOMesc Rail G.ECSUlannum o - a n n owuunn-muazser vuuvsu
*WWW
Ju\4e

JU-U2

Aug-02

sewn

ea-oc

Nov-ce

owcz

.Ml-08

no-ca

in-oa

Au-on

219

314

ass

ahs

ass

376

a n

ass

a n

sos

ass

E u

219

314

4 9

ahs

ass

m

:ms

ans

ass

sos

:es

E u

v o u c h

100.00%

99.78%

1oo.ooss

10aooas

100.60*

100o0%

100.00s

1oo.oos

100.00*

1W_g0*

1W.D0*

q_gq*

4190*
a u x

Amos

g_gg*

onus

0\B0$

0410*

0_00*

000*

g_gg*

w a s

30050

30404

40010

:Sam

40512

as

a w
szlsl

:non

32133

sznz

ams

saw
scan
411st
10080
m a r
:use
29751
n u n
as
a m
asses
: n m

aauass

arms

11.72%

aazass

15_15*

Anna

aa.sass

aaaas

amass

az5rss

w a s

amass

-1 .Hz

-2

-us

-ass

»a.n

-2.24

-2.16

-2.47

-2.5

-10.46

-Eu

-1.cs

-1 .Q
- e a
-2.79
-2.5
4 : 1
- a x
- i v
-2.5

-Asa
-7.al
-2.75
-2.01

u1munahaLoon-zwnnan-naa1aWuivy
man CLEC NunCLEC DONCLEC ramcLecsu r Quuulrurannum ammu- MMZSG sunysa
m1v412
Jun-42

Ju42

NI1-02

sewn

Od-02

nana

f' 1e-02

Jul-as

nm-as

NI-08

Ml*-03

19
a
44
w
oz
pa
19
13
pa
21
n
14

19

2
44

to

oz

B
19

13

as

21

n
14

1o0.aoss

100.008

1W.G0*

100.00*

1g0_gg*

1W.00*

1oo.ooss

1oo.ooss

1oo.noss

1oo.aoss

100.00*

100.00*

0.00%
nouns
0.ll0*
moons
w as
000%
anon
o.nos
0.001s
0.00*
0410*
MIG*

n o

ms

a s

zs

ala

290

a n

Las

280

22a
195

213

: Io
zag
Aus
254
ms
291
e a
no
ml
224
Las
213

100.00%

1ouo%

aomzoas

1oo.ooss

uoaooas

s a w s

1oo.ooas

100.00es

so.s1ss

99.55%

1oo.onas

1oo.uoss

WA

WA

WA

WA

N/A

-0.27

WA

NIL

-0.32

4 . 8

WA

NIL

NIL

N/A

N/A

WA

WA

1.10

WA
N,A

-1.19

.1.1:

WA

NIL

ummaauon-Ansl.o~»i~0( )
Ulla CLEC NumCLEC Dun:e s c  R - a s c s u r ouunur GunNarown anM¢d2sd pafuv Ser
n u m

.hM-02
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MR-4D - All Troubles Cleared within pa Hours (Percent) - Interval Zone One
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MR-4E - All Troubles Cleared within 48 Hours Parent) - Interval Zone Two
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared wi!hln 4 Hours (Percent) - Interval Zone One
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209

200

183

148

163

127

1 sh

144

143

78.85%

79.31%

73.64%

78.47%

74.00%

78.14%

77.70%

77.30%

75.59%

73.72%

78.47%

B2.52%

LIS Tank (Panty)

Date CLEC Num CLEC Den( CLEC R€sl CLEC Sm : Qwest Nuvr QwestDen Qwest Res: Modzscr Panty Ser

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Qtr-oz

Nov-O2

Gee-02

Jan-03

Feb-03

Mar-03

Apr-03

i s

5

8

9

9

10

10

6

13

17

12

13

16

5

10

9

10

12

10

7

14

17

12

14

93.75%

100.00%

80.00%

100.00%

90.00%

83.33%

100.00%

85.71%

92.86%

100.00%

100.00%

92 BE%

24.21 %

0.00%

40.00%

0.00%

30.00%

37.27 as

0.00%

34.99%

25.75%

0.00%

0.00%

2575%

8

7

14

15

9

10

9

10

5

12

8

9

8

7

15

15

10

10

9

11

5

12

B

10

100.00%

100.00%

87.50%

100.00%

90.00%

100.00%

100.00%

90.91 %

100.00%

100.00%

100.00%

90.00%

WA

N/A

0.43

N/A

0

WA

WA

0.23

WA

N/A

WA

-0.23

-o.7a

WA

-0.74

N/A

-1

-0.29

N/A

-0.86

-0.86

N/A

N/A
1 . 14
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MR-5A - All Troubles Cleared within 4 Hours (Percent) Interval Zone One

UDIT Ds1(Pa . )

Date CLEC Num CLEC Dem CLEC Rest CLECStd[ Qwest Nunr Qwest Den~Qvmst Res:moazsa pamysa
May-02

Jun-02

JUl<02
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mama

A9403

4

7

6

e

5

5

2
3

3

2

4

4

7

6

7

s

5

2

5

3

2

4

100.00%

100.00%

100.00%

8s.71 %

100.00%

100.00%

100.00%

60.00%
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0.00%
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0.00%

34.99%
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0,0o%
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o,00%
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see
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849

IBO

77.12%

79.01 as

69.00%

78.40%

72.97%

75.13%

74.05%

n u n s

77.81 %

57.28%

75.38%

72.41 as

-1.09

-1 .ah

-1 .64

-0.47

-1 .ah

-1 .pa

-0.84

0.63

-0.92
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-1.23

~1 .68

-1 .ea

-2

.128

-1 .so

~1 .is

-1 .51
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4 _75

fix'
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~>»4
e;

UD!TAbove os Level( . )
Date CLEC Num CLEC De CLEC Res.CLEC SM Qwest N Qwest Qwes4 ReslMWZSG' paficy ser
May-02

JUn-02

JuI~02

Aug»02

Sep-02

Od-02

Nov-02
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J8n-03

Feb-08

Maf-03

Aof~03

2

4

3

1

2

2

1

1

2

3

1

2

4

3

1

2

2

1

1

2

3

1

100.00%

100.00%

100.00%
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100.00%
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0.00%

0.00%

0.00%
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24

14
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17

20

s
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16
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14

16

10

24

14
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17
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9
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16
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17

11
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94.12%

100.00%

95.24%

88.89%
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93.33%
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90.91 %

NIA

N/A

-0.4

N/A

-0.45
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-1.27
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Sep-02
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77. 12%
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

1

Ioo<9

¢
¢-

I

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
2 0 0 o%
10.00%
0.00% v

44 ,
3* <
i f ¢

8

N

3
:

8
8

m

3
8

=.
D
m
u.

N
°.us
<

Ra
8w
2

N N N M
9 9 9 9Q. > U :ea o o m
cm z D5->4

4 S- - -x - - CLEC Result Qwest Result

Lm ~»»*¢-¢

xD a»,, 2;<--x

8o
cs

~s
-

_ .
_ .
_ .
u I

' I

.̀f
x
9 N N9 9'5 9

N
9
U
o

<9
o
4.

2

N N
9 9

: 8 >< <n

RaQ
4
cu
E

100.00%-.
90.00%
80.00%
70.00%
60.00%
50.00% I
4000%
3000%
20.00% I
10 00%
0.00%

g
é s§ -  w

N n m
9 9 ° .o c .oo m m 0

z o "> u.

- - -x- - - CLEC Result; D Qwest Result

>~.-.~».-.-» -.~~~--

¢

9

14

Unbundled Loop - ass Capable Panty)

Date CLEC Num CLEC Den: CLEC RSSL CLEC Std I Qwest Nurr Qwest Den Qwest Resl Mod z  So Pa . Scr
May-02

Jun-02

JUI~02

Aug-02

Sep-02

Od-02

e40v402

Dec-02

Jan~O3

Feb-03

Mar-03

Apr-03

24

14

16

17

20

8

20

LG

24

14

16

10

24

14

1 1

17

21

9

20

16

25

15

17

11

100.00%

100 00%

94.12%

100.00%

95.24%

88.89%

100.00%

100.00%

96.00%

93.33%

94.12%

90.91 %

E911 Parity)

Gate CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nuns Qwest Den Qwest Res: Mo d z So Parity Ser
May-02

JUn-02

Jul-02

Aug-02

Sep-02

0¢1-02

Nov 42

Qec-02

Jan~03

Feb-Q3

Mar-03

Apr-03

1

0

1

5

2

2

1

1

1

5

2

2

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.09%

0.00%

0.00%

0.00%

0.00%

1

1

2

1

1

2

1

0

1

1

z

1

1

2

1

1

100.00%

100 .00%

100,00%

100.00%

100.00%

100.00%

100.00%

0.00%

N/A

N/A

N/A

NIA

N/A

-o 59

N/A
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
-:H4

Enhanced Extended Loops (EELs) (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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Jun-02
Jul-02
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2
0
2
1
1
5
6
5
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4
1
4
1
3
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1
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100.00%
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65.22%
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0.00%
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34.99%
48.65%
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MR-5B - All Tr<>ubles Cleared within 4 Hours (Percent) - Interval Zone Two
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mn-02

Nov-02

0e402
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1
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190 09%

0.00%

o 0o%
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared wlihin 4 Hours (Percent) - Interval Zone Two
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MR-eA - Mean Timeto Resume (I-lQurs:mInutes) - Diapawues umm MSA;
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-SB - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-SD - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

ISDN Primary (Parity)
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7D - Repair Repeat Report Rate (Percent - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D" - Repair Repeat Report Rate (Percent) - Interval Zone One

Frame Relay (Parity)
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Date CLEC Num CLEC Den: CLEC Rem CLEC Std EQwest furyQwestDenQwest Res m<>4zs¢f Parity Scr

May-02

Jun-02

JUl-02

Aug-02

Sep»02

Oct-02

Nov-O2

Dec-02

.Jan-os

Feb-03

Mar-03

Apr-03

27

20

15

24

25

37
18

27

26

44

34

195

21s

332

251

246

24s

214

267

270

400

270

13.85%

9.267

452%

9.56%

10.1e°.

14.86%

8.41 %

10.11 %

9.63%

11 .00%

12.59%

34.54%
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30.22%

35.57%

27 76%

30.15%
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31.29%

33.18%
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6004
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3821
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36527
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292B1

27806

341B5

29857

13.88%

13.34%
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15.85%

15.54%

15.22%

14.02%
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Unbundled Loop - 4 Wire Non-Loaded (Parity)

Date CLEC Num CLEC Den: CLEC Rem CLEC Std : Qwest Nurr Qwest Dbl'\' Qwest Rest Modz Ser Parity Scr
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Nov-O2
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r-03

82

91

140

164

101

72

32

16

41

49

32

283

246

352

386

244

198

182

145

262

202

150

28.98%
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39.77%

42.49%

41.39%
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24.26°/>
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14
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14
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9

10
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32
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53
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31.11 as
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35.59%

19.61 %
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21.50%
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1.02
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0.74
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4 . 3
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-0.87

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

45.00%
40.00%

35.00%

30.00%
25.00%
20.00%
15.00%

N N N N N N
9 9 9 9 9 9

N
9 3

8Q
3 9 9

of
x- - . CLEC Result Qwest Result

50.00%

<9 20.00%

n  w  w  w  w  w  n  m  m  m  m  m9 9 9 9 9 9 9 9 9 9 9 9

X- - - CLEC Result 1 Qwest Resume

40.00% _
35.00% x

30.00%

10.00%

c> : > c:: c> c:: c : n o c:> o c> c::

x- .. CLEC Result c Qwest Result *

45.00%
40.00%
35.00%
30.00%

25.00%
20.00%

15.00%
10.00%

N
9

N
'P

N
9

=*>

9

of
9

m m
9 4?

x. CLEC Result Q Qwest Result |

May 16, 2003 page 299 of 366

t

I



MR-7D* - Repair Repeat Report Rate (Percent) - Interval zone One
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17.58%

15.65%

24.26%

21.33%

-084 -1.51

E911 Panty)

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std L Qwest Nurse' Qwest Den Qwest Res:Mwzsu Panty Sci

May-02

Jun~02

Jul-02

Aug-02

Sep-02

G51-02

Nov-02

Dec-02

Jan~03

Feb-03

Mar-03

Apr~03

0

1

0

2

0

1

1

1

5

2

0 00%

100.00%

0 00%

40.00%

0.00%

0.00%

0.00%

0.00%

48.99%

0.00%

1

o

o

o

o

1

1

1

1

1

100.00%

0.00%

0.00%

000%

000%

N/A

N/A NIA

I  I  I I lI I I I  I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

4

*

4

u
(5

100.00* 1
90.00%
80_00*
70.00%
60.00%
so.ooas
4o.o0ss .
ao.ooss
20.00%
10.00%

0.009s oz

N 8 8 8 9 g 3 3 3 3
o u Dz 9 L

No
GJ

D

m
cp
W

E

-x~ .. CLEC Result Qwest Result

May 16, 2003 Page 300 of 366



MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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Date Numerator Denominator CLEC Result Standard Dev
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Nov-02
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Jan-03
Feb-03
Mar-03
Apr-03
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1
0
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0
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1
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41.14%
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MR~7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent - Interval Zone Two
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Date Numerator Denominator CLEC Result Standard Dev
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Frame Relav(Parity)

Date CLEC Num CLEC Dem CLEC Rest CLECS!d r QwestNun Qwest Den~Qwest Res: Mod z So' Parity Ser
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Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std E Qwest Nunr Qwest Den QwestRest moazsu Panty Scr

May-o2

Jun-02
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Aug-02

Sep-02

om-oz

N0V.02
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Mar-03

Apr-03

1

o

1

0

0

o

1

1

1

1

1

2

100.00%

0.00%

14.29%

0.00%

0.00%

0.00%

0.00%

0.00%
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0.00%

0.00%

0.00%

59
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1st
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98

40

47
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27.19%

35 11 %

37.92%

8839%

40.36%

35.90%

19.32%

20.52%
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19.38%
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1.1
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.1 .3

-0.82

-0.51

-0.8

-G.33

-1 .48

-1 .79

-1.5

-1.31

-1.36

UDIT Above DS1 Level (Parity)

Date CLEC Num CLEC Den( CLEC R€9 CLEC Std L Qwest Nurr Qwest Den Qwest Res:moazscr Parley Ser
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Jun-O2

Jul-02
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0

0

10

6
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MR-7E' - Repair Repeat Report Rate (Percent) - Interval Zone Two
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Unbundled Loop . 4 Wire Non-Loaded (Parity)

Date CLEC Num CLEC Den( CLEC RSSL CLEC Std r Qwest NurrQwest Den Qwest Real ModZScr Pariiv Sci

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan-O3

Feb-03

Mar-03

Apr-03

as
93

102
162

157

98
40

47

52

56
34

217

244

269
422

389

273

207
229

342

289
217

27 19%

38.11 as

37.92%

38.39%

40.36%

35.90%

19.32%

20.52%

15.20%

19.38%

1567%

~4x* <\Q

Unbundled Loop - DS1 Capable Parity)
h

Dale CLEC Num CLEC Dene CLEC R€SL CLEC Std r Qwest Nurr Qwest Den Qwest Real ModZScr Paris Scr

May-02

Jun-02

Jul-02

Aug-02

S€P-02

o¢t~o2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-as

2

0

1

0

1

1

1

0

1

1

s

2
1

3

s
3
4
4

3
4

33.33%

0.00%

100.00%

0.00%

2000%

33.33%

25.oo%

0.00%

33.33%

25.00%

47.14%

0.00%

0.00%

0.00%

40.00%

47 14%

43.30%

0.00%

47.14%

43.30%

59
93

102

1 sz

157
95
40
47

52
56
34

217

244
zs

422

389
273
207

229
342

289
217

27.19%

38.11 as

37.92%

38.39%

40.35%

35.90%

19.32%

20.52%

15.20%

19.38%

15.67%

0.34

-1 . 1

0.87
-1 .42
-0.73

0.54
0.23

-o.s4
0.54
0.48

-0.

-1 6

-0.4
-1 .86
-1.45
-0.67

-0.ae

-1.as
-0.87

-071

Unbundled Loop ISDN Capable Parity)

Date CLEC Num CLEC Den: CLEC RBSI CLEC sm :Qwest Nun'Qwest Den QwestRest ModZScr Pad Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oct-02

Nov-02

Dec~02

Jan»03

Feb»03

Mar~03

ADr-03

0

0

1

o

1

1

0

3

1

o

1

3
5
6

6
3

6

2
7

3
2
2

000%

000%

16.67%

000%

33.33%

16.67%

0.00%

42.86%

33.33%

0.00%

50.00%

0.00%

0.00%

37.27%

0.00%

47 14%

37.27%

0.00%

49.49%

47.14%

0.o0%

50.00%

0

2

2

3

1

2

3

1

2

1

9

13

12

13

6

10

12

e

23

9

0.00%

15.38%

16.67%

23.08%

16.67%

20.00%

25.00%

12.50%

B.10%

11.11 %

N/A

~0.81

0

-1 .11

0.34

-0.16

-0.76

1.16

0.95

~0.45

N/A

-1 49

4

-1.67

-079

-1 1

-1.46

-0 29

-0 42

-1 27

¢

*t

~t

:

Unbundled Loop. ADSL Quarried (Panty)

Date CLEC Num CLEC Dem CLEC Rest CLEC sm E Qwest Nunr Qwest Den- I west Rest .-oddS Ari Ser

May-02

JuN-02

Jul-02

Au9»02

Sep-02

OC1-02

Nov-02

Dec-o2

Jar1~03

Feb-03

Mar-03

Apr-03

6

3

1

3

0

2

4

1

0

1a2

178

14

7

s

B

4

a

11

6

6

775

884

42.86%

42.86%

16.67%

37.50%

0.00%

68.67%

38.36%

16.67%

0.00%

23.48%

20 18%

l _ l l l l I
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MR-7E* - Repair Repeat Report Rate (Percent - Interval Zone Two
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Unbundled Loop- DS3 Capable Panty)

Gate CLEC Num CLEC Den( CLEC Rest. CLEC Std r Qwest Nurr Qwest Den Qwest R851Mod z So Pa Ser
May-02

Jun-o2

Jul-02

Aug-02

$ep-02

Det-02

Nov-02

Dec-02

Jan-03

Feb-o3

Mar-03

Apr-03

QV *

0

0

10

6

1

1

o

0

0

0

1

1

19

12

4

5

1

8

2

2

0.00%

0.00%

52.83%

50.00%

25.00%

z0,00%

0.00%

0oo%

0.00%

0.00%

an

Qwest DSL (Panty)

Date CLEC Num CLEC Den: CLEC RBSK CLEC Std r Qwest NUIT Qwest Den Qwest Res:Mod zSCT Parity Ser
May-02

Jun-oz

Juwz

Aug-02

Sep-02

OC!-02

NOv-02

Sec-02

Jan-03

Feb-03

Mar-03

Apr-03

0

1

1

1

000%

100.00%

0.00%

000%

3

1

3

0

2
4

0

182

178

14

7

6

B

4

3

11

6

775

B82

42.88%

42.86%

16.67%

37.50%

0.00%

65 57%

36.38%

0.00%

23.48%

20, 18%

-o.ss

1 .28
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~0.22
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MR~7E* - Repair Repeat Report Rate (Percent) - interval Zone Two
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MR-8 - Trouble Rate (Percent)

Date CLEC Non CLEC Den: CLEC me CI.Ecstdl:Qwest Nutt Qwest Dew Qwest R854M o d z$ a P8 SCf
May-02

Jun-02

Jul-02

Aug-02

Sep-02

O¢t~02

N°v~02

Dec-02

J81\-03

Feb-03

Mar-03

A w e

271

227

350

287

274

173

117

137

124

152

120

93

11260

11885

12467

13074

14367

13946

1aaQa

11764

10843

10362

sees

7084

2.41 %

1.91%

2.81 as

2.20%

1.91 as

1.24%

0.90%

1.16%

113%

1.47%

1.24%

1.3114

15.33%

13,6996

16.52%

14.65%

13.68%

11 .07%

9.43%

10.73%

10.58%

12.02%

11 ,ons

11 .3896

30126

:loess

48014

wan
43167

37764

30300

34128

31968

sass

34145

27385

1929817

1913825

1903180

1892459

1880774

1873288

1869854

1864038

1858989

1850217

1836260

1808148

1.56%

1.61%

2.52%

2.16%

2.30%

2.02%

1.62%

1.83%

1.72%

2.11 %

1.86%

1.51%

722

2.58

2.02

0.3

4.09

-6.49

-$.51

-5.37

-4.71

-4.56

-4.48

-1 .38

3.39

0.57

0.23

~o.s2

- :as

4.95

-4.96

4 2 ?

-3.86

-3.77

-3.75

-1.s4

Business (P8fliy)
Date CLEC Num CLEC Derv CLEO Rem CLEC$td r Qwest Nutt Qwest Den IR zM •| I |s

may-oz

Jon-02

Jul-02

Avg-oz

sep-oz

Od-02

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

AhY~03

18

24

33

28

23

28
14

14

Zs

30

27

17

3145

3191

a14a

3247

3228

3114

3039

2991

2998

2990

2992

2879

0.57%

0.75%

1 .05%

0.86%

0.71 %

0.90%

0.46%

0.47%

0.94%

1 .W%

0.90%

0.59%

7.54%

8.64%

10.18%

92s%

a.41 %

9.44%

6_77*

6.83%

9.63%

9997%

9.46%

7.65%

4092

3882

$970

5196

5421

4717

3584

3782

4087

4773

4150

3787

427970

426539

425333

423878

421 sis

421118

418902

417881

418481

416804

415310

413709

0.96%

0.92%

1 .40%

1.23%

1.29%

1 .12%

0.86%

0.91 as

0.98%

1.15%

1 .W%

0,9294

~2.2

1

-1 .69

-1 .as

-2.88

1.17

-z.ss

-z s

-0.25

-0.73

-0.54
-1s o

-2.34

-1 .61

-zoo

-2.14

-2.7$

1.71

-2.48

-2.53

~1 .1 s

-1 .44

-1.33
-2.11

Centrex Parry)

Date CLEC Num CLEC Dem CLEC Rea cLscswr Qwest NIMT Qwest Den Qwest Res\ m°4zser P a ' Ser

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

M 4 2

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

AM'-03

0

0

0

0

0

0

0

0

0

0

0

0

2

2

2

2

2

2

2

2

2

2

2

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

144

123

187

167

1ST

140

139

123

143

127

101

96

38201

35973

35494

34741

34299

33628

33321

33204

33068

32960

32227

32158

0.40%

0.34%

0.53%

0.48%

0.44%

0.42%

0.42%

0.37%

0.43%

0.39%

0.31%

0.30%

-0.09

-0.08

-0.1

-0.1

-0.09

-0.09

~0.09

-0.09

-0.09

-0.09

-0.oe

-0.08

-1.05

-1 .as

-1 .ea

-1 .of

-1 .06

.1 .oh

.1.08

-1 .as

-1.06

-1 .05

-1.05

.195

Centrex21 (Parity)

Date CLEC Num CLEC Dem CLEC Rest CLECStdI QwestNunsQwest D611-Qwest Res:Modzscr Pamv so

May-02

JOM~02

Jul-02

Aug~02

sep-02

OCl~02

Nov-02

De¢~0Z

Jan-03

Feb-03

Mar-03

Aor-03

5
1

4

4

5

2

0

2

0

2

2

1

197

242

267

291

261

246

240

234

230

21B

207

189

2.54%
0.41 %

1 my

137%

132%

0.81 %

0.00%

0.85%

0.00%

0.92%

0.97%

053%

15.73%

6.41%

12.15%

11.64%

13.71%

8.98%

0.00%

921%

0.00%

9.53%

9978%

7.25%

1459

1385

1969

1782

1887

1572

1204

1375

1377

1565

1491

1299

181280

18107B

180429

179506

180339

179990

179690

179305

178585

176264

176047

174830

0.80%

0.76%

1.09%

0.99%

1.05%

0.87%

0.67%

0.77%

0.77%

0.89%

0.85%

0.74%

2.21

-0.63

0.67

0.69

1 .29

-0.1

-1 ,27

0,24

-1.34

0.14

0.28

-034

0.34
-1.38

-0.99
-0.58

4 8

-1 .06

-1 .77

-0.85

-1 .81

-0.91

~o.s3

.121

*§
Q;

8

Qwest Perf Results - PID (14-State 271 PID 5.0)
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MR-8 - Trouble Rate (Percent)

DSO Pfitifv)

Dire CLEC Num CLEC Dsrw CLEC Rem cu scsw r Qwest nurr Qv4est Dena w Rest moazsa parity Ser

I
. I

May-G8
Jill-02
Jul-62

Aw-02
sen-on
c a n
n u m
news
Jll-08
hh-08
aurora
Auf-os

o
0
o
2
1
0
0
0
o
0
o
o

104

104

115

115

116

119

119

120

121

120

106

we

0.00%

0.00%

0.00%

1 .74%

0.86%

0.00%

0.00%

0.00%
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Jan-D3

Feb-03

Mar-03

Apr-03
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Aug-02
Sep~02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Aor-03

23

28

47

38

39

25

22

15

27

23

23
15

2713

2595

2664

2682

2664

2693

2702

2711

2709

274B

2744

2703

0.85%
1.04%
1 76%
1.42%
1 46%
0.93%
0.81 %
0.55%
1.00%
0.84%
0.84%
0.55%

9.17%
10.14%
13.16%
11.82%
12.01 v.
9.59%
8.99%
7.42%
9.93%
9.11 %
9.12%
7.43%

275
257
287
274
295
314
250
201
261
238
214
238

25461

25240

24972

24839

24731

23837

23633

23490

23429

23262

23058

22883

1.08%
1.02%
1.15%
1.10%
1.19%
1.32%
1.06%
0.86%
1.11%
1.02%
0.93%
1.04%

-1.11
0.1

2.83
1.48
1.22
-1.68
-1.17
~1 62
-0.55
~0.92
-o.4e
-2.35

-1.88

-0.94

o.7r

-0.1

-0.2$

-2.02

-1.71

.1.98

-1.33

-1 .58

-1 CB

-2.4$

Unbundled Loop .4Vere Non-Loaded (Pamv
Date Numerator DenommahCLEC R8SLStandard DQwest NunrQwest DenQwest Res:ModZ Sci Pantv Ser

May-02
Jun-02
Jul-02
AUg-02
Sep-02
081-02
NOv-02
Dec-o2
Jan-03
Feb-03
Mar-03
Apr-oa

0

o

7

4
0.00%

0.00%

0.00%
0.00%

11st

1200

1577

1558

1462

1364

1066

1119

1234

1406

1139

1188

49150

49593

49329

49802

50281

50646

50610

50828

50B82

51159

51239

51083

2.41%

2.42%

3.20%

3.13%

2.91%

2.69%
2.11%

2.20%

2.43%

2.75%

2.22%

2.33%

-0.42

-0.31

.1.25

-1.19

x

J;

Unbundled Loop - DS1 Capable Panty)
Date Numerator DenomnnahCLEC R€S\Standard DQwest Nun'Qwest DenQwest Res:Mod zSer Panty Ser

»

May-02
Jun-02
Jul-02
Aug-02
Sep~02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03

r-03

43

42

58

65

82

vo

59

69

65

102

92

91

593

685

B41

984

1059

1207

1305

1409

1496

1802

1721

1810

7.25%

6.13%

690%

661 %

7.74'/

6.05%

4.52%

490%

4.M° a

637%

s 35%

503%

25 93%
23.99%
25.34%
24.84%
26.73%
23 84%
20.78%
21.58%
20.39%
2442%
22.49%
21.85%

1186

1200

1577

1558

1462

1364

1066

1119

1234

1406

1139

1188

49150

49593

49329

49802

50281

50646

50610

50828

50a82

51159

51239

51083

2.41 %

2.42%

3.20%

3 13%

2.91%

2.69%

2.11 %

2.20%

2.43%

2.75%

2.22%

233%

7.63

6.28

6.05

6.2

9.27

7.12

6

6.8

4.76

8.72

8.64
7 5

3.64

2 m

2.68

2.77

4.83

3.33

2.66

3.14

1.89

4 3

4.25

3 as

Unbundled Loop ISDN Capable (Panty)
Date Numerator DenomunauCLEC RGSLStandard DQwest NurrQwestDenQwest Res:Mod z SCT Panty Scr

May-02
Jun-02
Jul-02
Aug-O2
Sep-02
oc,~x~o2
Nov-02
Dec-02
Jan-03
Feb-G3
Maf-03
ADr-03

60

45

61

54

59

64

38

40

35

37

39

23

2373

2371

2355

2366

2383

2413

2422

2455

2451

2487

2489

2481

2 53%
1 90%
2.59°o
2.28°
2.48%
2 65%
1.57%
1.e3°.
1.43%
1.49%
157%
093/

15.70%
13.65%
15.BB%
14.93%
15.54%
16.07%
12.43%
12 66%
11.86%
12.11 %
12.42%
9 58%

275

257

287

274

295

314

250

201

261

238

214

236

25461

25240

24972

24839

24731

23837

23633

23490

23429

23262

23058

12165

1.08%
1.02%
1.15%
1.10%
1.19%
1.32%
1.06%
0.86%
1.11%
1.02%
0.93%
1.94%

6.53
4.08

6.27

5.25

5.51

5.48

2.34

3.96

1.41

2.19

3.16

-3 33

2.91

1.48

2.81

2.19

2.35

2.33

0.42

1.41

~0.14

0.33

0.92

.303
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MR-8 - Trouble Rate (Percent)
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Enhanced Extended Loops (EELS) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

0
0
5
1
4
1
3
6
7

14
29
23

50
60
77
85
57
73
99

120
156
208
260
302

0.00%
0.00%
6.49%
1.18%
7.02%
1.37%
3.03%
5.00%
4.49%
6.73%

11.15%
7.62%

0 . 0 0 %

0 . 0 0 %

2 4 . 6 4 %

1 0 . 7 8 %

2 5 . 5 4 %

1 1 . 6 2 %

1 7 . 1 4 %

2 1 . 7 9 %

2 0 . 7 0 %

2 5 . 0 6 %

3 1 . 4 8 %

2 6 . 5 3 %
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MR-8* - Trouble Rate (Percent

Residence (Panty)
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Date CLEC Num CLEC D€l'1( CLEC RES! CLEC Std : Qwest Nun*Qwest Den Qwest Rest Mod z So Panty Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

om~o2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-o3

Apr-os

z21

191

292

255

238

150

101

125

110

138

104

11260

118B5

12467

13074

14367

13946

13028

11764

10943

10352

9665

1.96%

1.61 °o

2.34%

1.95%

1.66%

1.08%

0.78%

1.06%

1 01%

1.33%

1.08%

13.87%

12.57%

15.12%

13.83%

12.76%

10.32%

8.77%

10.25%

9.98%

11.46%

10 32%

24619

25772

4021 a

34317

36291

31865

25676

29397

27286

33329

29375

1929817

1913825

1903180

1892459

1B80774

1813238

1869854

1864038

1858999

1850217

1536250

128%

1 35%

2.11 %

1.81 %

1.93%

1.70%

1 37%

1.58%

1.47%

1,80%

1 e0%

6.48

2.46

1 .77

1 .17

~2.37

-5.69

-5.84

-4.46

-4.01

-3 58

-4.09

2.94

0.49

0.08

-0.29

-2.44

-4.46

-4.55

-3.71

-3.44

-3.18

-a 49

Business (Parity)

Date CLEC Num CLEC Deni CLEC R€S1 CLECStd L Qwest Nurr Qwest Den Qwes!RES!M o d zs a Pa Ser

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Deo02

Jan-03

Feb-03

Mar~03

Apr-03

17

21

29

21

21

25

12

14

25

29

24

3145

3191

3148

3247

3228

3114

3039

2991

2993
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2992

0.54°

0.66%

0.92%
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0.65%

0.80%

0.39%

0.47%
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8.09%

9.55%
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8.04%

B.92%

6.27%
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B92%
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2525

3175

3355

3973

3471

427970

426539

425333

423878

421825

421118

418902

4178B1

4164B1

415804

415310

o 78%

075%

1 17%

1.02%

1 06%

0.91%

070%

0.76%

0.81 %

0.95%

084%

-1.51

-0.57

-1 .28

-2.13

-2.24

-0.65

-2

-1 .83

0.1a

0.09

-0.2

-1 .92

-1.35

_178

-2.29

-2 36

-1 .39

-2.22
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Centrex Parity)

Date CLEC Num CLEC Den( CLEC R681CLEC Std r QwestNUIT Qwest Den. QwestReal M04Z So Parity Scr

May-02

Jun~02

Jul-02

Aug-02

Sep-02

Oct-02

NOV-02

9ec~02

Jan~03

Feb-03

Mar-03

Apr-03

0

0

0

0

0

0

0

0

0

0

0

2

2

2

2

2

2

2

2

2

2

2

0.00%

0.00 %

000%

0.00%

0.00°.

000%

0.00%

0.00 %

0.00 %

0.00%

0.00 %

0.00%

000%

000%

0.00%

000%

0.00%

000%

0.00%

0.00°.

000%

0.00%

115

101

159

131

120

118

115

105

124

110

87

36201

35973

35494

34741

34299

33628

33321

33204

330B8

32980

32227

0.32%

o.a0%

0.45%

0.3B%

0.35%

0.as%

D.35%

0.32%

0 CB%

0.33%

0.27%

-0.08

-0.08

-0.09

-0.09

-0.08

-0.08

-0.08

-0.08

-0.09

-0 08

-0.07

-1.05

-1.05

-t.06

-1 05

-1.05

.1 05

-t.05

.1.05

-1.05

-1 05

-1.04

Centrex 21 (Panty)

(late CLEC Num CLEC D8l1( CLECResp CLECStd[ Qwest Nurr Q west Den Qwest Res:Mod z Ser Panty Ser

MdY'02

Jun-O2

Jul-02

AUg-02

Sep~02

Od-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Aor-03

5

0

2

2

5

2

0

2

0

2

1

197

242

267

291

261

246

240

234

230

218

207

2.54%

0.00%

0.75%

0.69%

1.92%

0.81 °/

0.004

0.85°/

0.00%

0.92%

0.48%

15.73%

0.00%

8.62%

826%

13.71 %

898%

0.00%

9.217

0.00%

953%

693°0

1155

1116

1608

1449

1543

1251

974

1137

1138

1260

1195

181280

181078

180429

179506

180339

179990

179690

179305

178585

176264

176047

0.64%

0.62%

0.89%

0 B1 %

0 86%

070%

0.54%

0 63%

0.64%

0.71 %

0 CB%
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-1 .22

-0.25

-0.23

1.65

0.31

-1 .14

0 49

-1 21

0 43

-0.34

0.56

-1.74

-1.15
-1 14

0

-0 B1
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-0.7

-1 74
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-1.21
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR~9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-SB - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent
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172

203

1 he

134

29.06%

35.69%

32.95%

26.22%

33.50%

32.68%

29.52%

26.74%

27.91 %

25.12%

27.11 as

3 0 6 0 %

45.40%

47.91 %

47.00%

43.98%

47.20%

46.91 as

45.61 %

44.26%

44.85%

43.37%

44.76 as

4 6 08%

13089

12232

20048

17254

18572

15529

12265

14125

12915

16073

14340

10682

43215

43071

68062

58076

61139

53293

42565

48253

44aaa

55172

48485

38068

30.29%

28.40%

29.46%

29.71 %

30.08%

29. 14%

28.81%

29.27%

28.77%

29.13%

29.58%

za.0e°/.

~0.52

2.96

1.74

-1.5

1.5

1.24

0.21

-0.76

-0.25

-1.25

-0.53

c>66

.1.32

o.a

0.06

-1 .91

4 9 9

-obs

-o.a7

-1.45

-1.15

-1.78

.1.32

-0.6
X A

Date CLEC Num CLEC Dem CLEC RES( CLEC Sid Qwest Nurr Qwest Den Qwest Rest Mod z  S o Faritv Scr

May-02

Jun-02

JuI» 02

Aug-02

Sep-02

Od-02

Nov-O2

Dec-02

Jan-03

Feb-03

Mar-03

ADr-03

10

19

11

a

11

14

8

14

6

12

9

9

28

43

44

36

34

42

22

28

34

Hz

Se

26

35.71 %

44.19%

25.00%

22.22%

32.35%

33.33%

36.36%

50.00%

17.65%

25.57%

2 5 0 0 %

34.62%

47.92%

49.65%

43.30%

41.57%

46.78%

47.14%

48 10%

50.00%

38.12%

45.18%

43.30%

47,57%

1909

1720

2507

2189

2292

2113

1470

1777

1847

1982

1808

1635

6001

5652

8477

7385

7713

6830

5054

5559

5934

6755

s9e8

5422

31.81%

30.43%

29.57%

29.64%

29.72%

30.94%

29.09%

31.97%

31.13%

29.34%

30.29%

30.15%

0.45

1.89

-0.86

-0.97

0.35

0.35

0.75

1.97

-1.69

-0.11

-0.69

0 5

-0.72

0.15

-1.4

-1.ss

-0.79

-0.79

-0.55

0.2

-2.08

-1 .07

-1 ,42

-0.69

Centrex D¢aqnostic)
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N
9
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o
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o
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Dale CLEC Num CLEC Dene CLEC R891 CLEC Std Qwest Nurr Qwest Den Qwest Res: Modz Ser Panty Ser
May-02

Jun-02

JUl-02

Aug-02

Sep-02

Oct» O2

n0v-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

66

G7

BG

84

54

79

59

38

48

57

54
42

210

190

273

251

205

219

198

161

191

184

15s

138

31.43%

35.26%

31.50%

3a,47%

26.34%

36.07%

29.80%

23.60%

25.13%

30.98%

34.84%

30 43%

_

Qwest Den Qwest Rest Mod z Ser Panty Ser

2056

1965

2798

2440

2534

2212

1728

1904

1980

2181

2038

1836

29.04%

29.52%

29.63%

26.97%

25.53%

28.93%

30 32°0

27.78%

30 45%

28.24%

2 6  m y

29.25°

-1.43

-0.65

-0.47

1 76

1.21

-0.9

0.23

1.69

0.21

-0.B6

1 2

-1 .BY

-1.39

4.29.4

0.67

-0.25

-1 .as

. 0 8 8

0.03

-0.87

-1.52

-02?

Centrex 21 (Duaqnostac

Date CLEC Num CLEC Dene CLEC RQSI. CLEC Std r Qwest Nurr

May-o2

Jun-02

Jul-02

Aug-02

Sep~02

OC1-02

Nov-02

Dec~02

Jan-03

Feb-03

Mar-03

AVr-03

0

0

1

5

4

0

1

2

1

0

2

5

1

5

9

9

2

3

2

3

2

3

0 0 0 %

0.00%

20.00%

55.56%

4 4 4 4 %

0 0 0 %

33.33%

100.00%

33.33%

0.00%

66.67%

0.00%

0.00%

40.00%

49.69%

49.69%

0.00%

47.14%

0.00%

47.14%

0.00%

47 14%

597

580

829

658

647

640

524

529

603

616

547

537
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MR-10 - Customer-Related Trouble Reports (Percent)
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PBX (Diaqnostrc)

Date CLEC Num CLEC Den: CLEC Rees CLEC Sm r Qwest Nunr Qwest Den Qwest Res\ ModZ Ser Panty Ser

May-02

Jun-02

JuI-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-O3

Feb»03

Mar-03

483:-03

1

1

3

1

0

a

0

1

2

1

0

D

4

2

7

5

2

8

4

1

3

3

5

z

250o%

50.00%

42.86%

20.00%

0.00%

37.50%

0.00%

100.00%

66.67%

33.33%

0.00%

0.00%

43.30%

50.00%

49.49%

40.00%

0.00%

48.41 %

0.00%

0.00%

47.14%

47.14%

0.00%

0.00%

105

94

136

123

111

125

95

88

go

93

89

94

366

362

515

486

396

448

289

297

321

333

280

284

28.69%

25.97%

26.41 %

26.39%

28.03%

27.90%

32.87%

29.63%

30.53%

27.93%

81.79%

33 10%

4.16

0.63

0.92

-0.32

-0.88

0.59

-1.39

1.05

1.16

0.21

-1 .51

-0.99

-1.1

-0.61

-0.44

-1 .2

-1 .54

-0.64

-1 .85

-0.35

-0.3

-0.87

-1.92

-16

Basic Rate ISDN (Dlaqn<>stic)

Date CLEC N u m CLEC Deni CLEC Rest CLECSid r Qwest Nurr Qwest Den Qwest Res\ Modz So' Parity Scr

MaY-02

Jun-02

.Mn-oz

Aug-02

Sep-02

Qct-02

Nov-02

0ec-02

JBD-03

Feb-03

Mar-03

W-03

1

0

1

0

1

2

1

1

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

000%

0.00%

159

137

175

177

114

166

145

124

156

160

161

185

434

394

462

451

469

480

395

325

417

398

375

423

36.64%

34.77%

37.88%

39.25%

37.10%

34.58%

36.71 %

38.15%

37.41 as

40.20%

42.93%

43 74%

0.91

-1.03

0.88

-0.87

-0.45

-1.63

-D.46

-1.53

QwestDSL Duaqnoshc

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z So P8f'*V Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

ocx-02

Nov-02

Dec-02

Jan»03

Feb-03

Mar-03

Apr-03

2

0

0

0

1

0
2

2

2

1

1

Z

1

1

3

5

10000%

0.00%

0.00%

000%

10000%

000%

66.67%

40.00%

0.00%

000%

000%

000%

0.00%

0.00%

47.14%

48.99%

304

229

478

419

386

335

438

418

492

1642

1732

1940

739
584

1020

1051

883

709

757

696

871

3244

3388

3842

41.14%

39.21 %

46.86%

39.87%

43.71 %

47.25%

57.86%

60.06%

56.49%

50.62%

51 . 12%

50.49%

1.39

_0_81

-0.83

-1.73

0.57

-1.01

0.45

-0.47

-0.15

_1.49

-1.54

-2.05

-0.65

-1 .Hz

-0 73

-1.29

ISDN Pnmar (Dnaqnostxc)

Date CLEC Num CLEC Def\( CLEC RSSK CLEC so L Qwest Nunr Qwest Den- Qwest Rest Mod z Ser Parity Ser

May-82

Jun»02

Jul-02

Aug»02

Sep-02

OCt-02

NOv\-02

Qec-02

Jan-03

Feb-03

Mar-03

Apr-03

o

1

1

1

0

1

0

1

1

3

1

1

1

1

o 00%

100 00%

33 33%

100.00v

0.00%

100.00%

0.00%

000%

000%

47.14°

0.00%

0.00%

0.o0° .

0.00%

29

18

44

32

43

44

28

2G

45

25

33

30

90

i s

106

108

103

96

81

68

103

B1

89

81

a2.z2%

37.50%

41.51 %

29.63%

41.75%

45.83%

34.57%

38.24%

43_S9%

30.86%

37.08%

37.04°.

,g_84

0.81

~0.43

0.94

~0.66

0.89

~076

-1.51

-0.51

-1.26

-0.43

-1.4

-0.46

-1.46
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MR-10 - Customer-Related Trouble Reports (Percent)

DSO fDi89008li¢}
4

e

May-02

J M-0 2

Jul-02

A4 9 4 9

$69.02

Od-02

Nov4)2

DeC-02

Jan-03

Feb-03

Mar-03

APr-03

0

0

2

1

0.00%

0.00%

0.00%

0.00%

388

411

456

44s

401

423

335

435

342

322

363

318

1417

1226

1694

1561

1433

1316

1039

1120

112s

1118

1124

957

27.38%

33.52%

26.92%

28.70%

27.98%

32.14%

32.24%

38.84%

30.37%

28.80%

32.30%

33.23%

-0.9

-0.62

.1.ss

-1.38

Date CLEC Num CLEC Dem CLEC Rest cLacs» u rQwest Nunr Qwest Den Qwest Rosa ModZ$cf pansy Ser

X\ xo \

60.90%

50.00%

40.00*

3 annex

zoaoas

Xv
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onoasl

8  g  g  8  g
3 s 3 5  s

S
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RX\

s  " ` 8  s  8  8385 E 8 s
1 ananeml

Doe CLEC Num CLEC Den: CLEC Rea CLEC Std r Qs¢estNu IQwest Qwes\R moazsa pam so
may-oz

Jun~02

Jul-02

Aug-02

s,p.uQ

Od-02

Nov-02

DeC-02

Jan-03

Feb-03

M8r-03

Auf-os

2

2

6

3
4

s

3

0

0
1

1

o

i s

4

19

21

11

26

10

8

4

14

6

3

11 .11 as

50.00%

31.58%

14.29%

36.36%

19223%

30.0016

0.00%

0.00%

7.14%

16.87%

0.00%

31.43%

50.00%

46.48%

34.99%

48.10%

39.41 %

45.83%

0.00%

0.00%

25.75%

37.27%

0.00%

328

329

407

393

330

351

308

289

264

266

314

297

1514

1529

1984

1951

1792

1715

1369

14os

149s

1672

1453

1485

21 .6596

2 1 5 2 %

20.51 %

20.14%

18.42%

20.47%

22.13%

20.53%

17.62%

15.91%

21 .61 as

20.00%

-1 .08

1 .19

1.15

~0.67

1 .4

-0.1 s

0.6

-1 .43

-0.92

-0.89

- 0 2 9

-0.87

-1.|

.1-o

-o

-1 .4

-0.1 s

-1 .0» a
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.1.sa
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-1.1 a
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DS3 (Diaqv\os6c)

Date CLEC Num CLEC Dem CLEC Rea CLEc$td[ Qwest Nurr Qwest D00 QwestRea ModZ$ef Pa S o

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

nov-02

Dat-02

Jan-03

Feb-03

Mar-03

Alf-os

9

6

14

a

14

11

18

15

8

s

12

12

as

22

31

44

47

30

45

32

41

21

31

31

26.47%

27.27%

45.16%

18.18%

29.79%

56.67%

40.00%

46.88%

19.51%

14.29%

38.71 %

38,71 %

Frame Reta (Diagnostic

Date CLEC Num CLEC Dem CLEC R881 CLEC Std r Qwest Nuvr Qwest Den- Qwest Res:ModzSer parity Ser

m a y4 2

Jun~02

Jul-02

Aug-02

sen-e2

OC\~02

NOv~02

D€C~02

Jan-os

Feb~03

Mar-03

Anr-03

74

75

101
78

71

74

so

55
45

62

59

66

349

315

458

408

397

ans

267

280

255

302

285

275

21.20%

23.81%

22.05%

19.12%

17.B8%

22.56%

18.73%

19.64%

17,6594

20.53%

20.70%

24.00%
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MR-10 - Customer-Related Trouble Reports (Percent)
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Date CLEC Num CLEC Den: CLEC Rest CLEC Sm E Qwest Nu Qwest Den Qwest Res:M°dZSCr Pa Ser

May-02

Jun-02

Jul-02

Aug-02

Sep~02

cm-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr~03

9

35

9

4

2

8

4

4

5

4

35

36

be

44

20

22

12

22

15

13

24

29

CB

55

34.62%

79.55%

45 00%

18.18%

16.67%

36.36%

26.67%

30.77%

20.83%

13.79%

72.92%

6545%

47.57%

40.34%

49.75%

38.57%

37.27%

48.10%

44.22%

46.15%

40.61 %

34.48%

44.44%

47.55%

3

4

6

5

5

6

5

1

3

15

3

7

17

16

28

24

22

18

16

14

9

27

12

20

17.65%

25.00%

21.43%

20,83%

22.73%

33.33%

31.25%

7.14%

33.33%

55.56%

25.00%

35.09%

1.17

3.82
1.68

-0.22

-0.4

0.15

-0.28

1.44

-0.68

-3.14

2.95

2.32

-0.29

1.32

0.02

-1 .13

-124

-0.91

-1.17

-0.13

-1 .41

-2.91

0.8

0.41

UNE . P (POTS)(Dnaqnostic)

Date CLEC Num CLEC Dent CLEC Rest CLEC Std : Qwest Nutt QwestDen- QwestRest Modzsa Parity Scr

May-02

Jun-02

Jul-02

Aug~o2

Sep-02

Od-02

Nov-02

De€~02

Jan-O3

Feb-o3

Mar~03

Apr-03

119

142

248

229

1a5

215

149

1e2

165

257

239

238

417

406

71B

557

649

596

483

497

556

682

695

107

28.54%

34.98%

34.64%

34.86%

28.51 %

as 07%

30.85%

36.62%

29.86%

37.68%

34.39%

33 66%

45.16%

47.69%

47.58%

47 65%

45.14%

48.02%

46.19%

48.15%

45.76%

48.46%

47.50%

47.26%

14998

13952

22555

19443

20864

17642

13735

15902

14762

18055

16148

12317

49216

48723

76539

65451

69452

60123

47619

53812

50817

61927

54453

43490

30.47%

28.64%

29,47%

29.70%

30.04 %

29.34%

28.84%

29.55%

29.05%

29.16%

29.65%
28.32%

-0.86

2.76

3.02

2.88

-0.85

3.59

0.97
3.37

0.42

4.87

2.71

3.13

-1.52

0.68

0.84

0.75

-1.52

1.1B

-0.41

1.05

-o.1s

1.96

065
0.9

UNE P (Centrex) (Duaqnostuc)

Dale CLEC Num CLEC Den: CLEC R€SL CLEC$t<.1[ QW¢SI Nun'Qwest Den- Qwest Real Modzscf Panty Scr

»

May-02

Jun-02

Jul-o2

Aug~02

Sep-02

Oct-02

Nov-02

Dec~02

Jan-03

Feb-03

Mar-03

r-03

66

67

86

BE

54

79

59

38
48

av

54
42

210

190

273

251

205

219

198

161

191

184

155

138

31.43%

35.26%

31.50%

33.47%

26.34%

36.07%

29.80%

23.60%

25.13%

30.98%

34.84%

30.43%

UNE P (Centrex 21) (Dnaqnostxc)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std E Qwest Nunr Qwest Den Qwest Rest MOd Z SCr Parley Ser

May-02

Jun~02

Ju1-02

Aug~02

Sep-02

OC1-02

NOv-02

Dec~02

Jan-03

Feb-03

Mar-03

Apr~03

21

16

]7

15

18

16

11

21

8

22

24

17

CB

46

58

50

54

41

39

41

34

52

55

42

36.21 %

34.78%

29.31 %

3000%

33.33%

39.02%

28.21 %

51.22%

23.53%

42.31%

43  s o

4048%

48.06%

47.63%

45.52%

45.B3%

47.14%

48.78%

45.00%

49.99%

42.42%

49.40%

49.59%

49.08°

597

580

829

658

647

640

524

529

603

616

547

537

2056

1965

279B

2440

2534

2212

1728

1904

1980

2181

203B

1836

29.04%

29.52%

29.63%

26.97%

25.53%

28.93%

30.32%

27.78%

30.45%

28.24%

26.84%

29.25%

1.17

0.78

-0.05

0.49

1.28

1.38

-0.28

3.13

~0.B7

2 15

2.64

1 54

-0.29

-0.53

-1.03

-0.7

-0.22

-0.16

-1.17

0.9

-1.53

0.3

0.61

-006

lllll l NNI l l
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MR-10 - Custorna-Related Trouble Reports (Percent)
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Date CLEC Num CLEC Dem CLEC Rest CLECStdI Qwest nulr Qwest Den Qwest Reslma a z s a pay so
may-oz

Jlll\-02

_1u1-02

AUg-02

sep-oz

Od-02

N°v-02

DeC-02

Jarr03

Feb-08

Mar-03

Aof-03

1

1

1

0

1

2

0

0

0

0

0

1

3

s

4

1

1

4

2
1

2

2

3

3

33.33%

20.00%

2s,oo%

0.00%

100.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

47.14%

4o.0oas

43.30%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

g

e

14

8

14

17

l a

15

8

3
12

12

34

22

31

44

47

30

45

32

41

21

31

31

26.47%

27.27%

45.16%

18.18%

29.79%

56.67%

40.00%

46,as%

19.51 %

1 4 z 9 %

38.7196

38.71 %

0.2

-0.33

-0.76

-0.47

1 .03

-0.25

1 .1 s

-0.92

-o.s8

-0.55

.1 .31

-0.1 B

-0.B%

.1 .2

-1 .46

.1 .Zs

-0.37

1 .15

.1.69

-1 .as

-1.41

-1.as

- 1 8

1.11

D818 CLEC Num CLEC Darn CLEC RES( cLecs¢u  I Qs¢estNulr Qwestbw Qwest no nwazsa pmyw

unnuna e a  L o o n Ana lo g Mmna m)

Date CLEC Num CLEC DEN CLEC Rest CLEC so r Qwest N Qwest Den Qwest Rest Modz sd Pa'  Ser

May-02

Jun-02

Jo-oz

Aug-02

$¢p.9Q

O¢t~02

Nov-02

D86-02

JaN-03

Feb-03

mar-03

Apr»03

es

89

127

Los

101

91

as

77

ea

101

es

70

344

40s

587

474

454

469

414

443

4 %

$27

421

356

18.90%

22.08%

21 .64%

22.1 s /e

22.25%

19.40%

20.53%

17.38%

18.32%

16.11%

15.44%

19.66%

39.15%

41.48%

41.18%

41.53%

41.59%

39.55%

40.39%

a7.e01

38.68%

36.76%

36.13%

39.75%

14998

13952

a555

19443

20864

17642

13735

15902

14762

18055

1e14a

12317

49216

48723

76539

65461

69452

60123

47619

53812

50817

61927

54453

43490

30.47%

28.64%

29.47%

29.70v

30.04%

29.34%

28.84%

29_55y

29.057

29. 16%

29.65%

28.32%

-4.85

-2.9
-4.15

-3.58

-3.61

-4.71

-3.72

-5.59

-5.01

7.15

-6.36

-3.61

-a.sa

-2.76

-352

-3.1 a

-3.2

-3.88

.326
-4.4

-4.04

-5-35

~4.8T

-32
.V\ >4,z:f .7

Unbundled Loop . 2 Mre Non~Loaded (biaqnosiic)

Date CLEC Num CLEC Dem CLEC R€$1 CLECStd[ Qs¢estNurr Qwest Den- Qwest Rest m o a z s e r Pa Ser

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od~02

Nov-02

Dec-u2

Jan-03

Feb-03

M81-03

Apv.03

0

3

7

6

4

1

3
1

4

3

1

3

23

31

54
44

43

26

25

16

31

26

24

18

0.00%

9.68%

12.96%

13.64%

9.30%

3.8514

12.00%

6 2 5 %

12.90%

11.54%

4.17%

16.67%

0.00%

29.57%

33.59%

34.32%

29.05%

19.23%

32.50%

24.21 as

33.52%

3 1 8 5 %

19.98%

37.27%

159

137

175

177

174

166

145

124

156

160

161
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434

394
462

451

469

so

ass

325

417

398

375

423

36.64%

34.77%

37.88%

39.25%

37.10%

34.58%

36.71 %

38.15%

37.41 %

40_20y

42.93%

43.74%

-3.55
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-3.57

-3.32

-»3.61

-3.21

-2.49
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-a.1 G
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MR-10 - Customer-Related Trouble Reports (Percent)
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Unbundled Loop -4 VereNon~Loaded(Draqnostic

Date CLEC Num CLEC Dem CLEC R€S\ CLEC so r Qwest Nun' Qwest Den Qwest Res:Mod z Sci Parity Ser

May-02

Jurt-02

JUl-02

Aug-02

Sep-G2

Od-02

Nov~02

Dec-02

Jan-os

Feb-03

Mar-03

AW-83

328

329

407

393

330

351

303

289

264

266

314

297

1514

1529

1984

1951

1792

1115

1369

1405

1498

1672

1453

14a5

21.56%

2152%

20.51 %

20 14%

18.42%
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17.62%

15 91 %
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Unbundled Look DS1 Capable Duaqnostuc)

Date CLEC Num CLEC Dem: CLEC R8sl CLECStd r Qwss! Nu QwestDen Qwest Real ModZ Scr Panty Ser

May-O2

Jun-02

Jul-02

Aug~02

Sep-Q2

061.{)2

Nov-02

Dec~02

Jan-03

Feb~03

Mar-03

A p i a

11

7

LG

7

10

9

17

12

16

10

17

11

54

49

74

72

92

B2
76

81

BI

112

109

102

20.37%

14.29%

21.62%

9.12 %

10.87%

10.98%

22.37%

14.81 as

19.75%

8.93%

15,6094

1078%

40.28%

34.99%

41.17%

29.63%

31.13%

31 26%

41.67%

35.52%

39.81 as

28.52%

36.28%

31 02%

328

329

407

393

330

351

303

289

264

266

314

297

1514

1529

1984

1951

1792

1715

1369

140B

149B

1572

1453

1485

21.56%

21.52%

20.51 %

20.14%

15.42%

20.47%

22.13%

20.53%

17.62%

15 91 %

21.61 %

2000%

-0.23

-1 21

0.25

-2.17

-1 .sz

-2.08

0.01

-1.z4

0.51

-1.96

-1 41

-2.25

-1 .14

-1 .74

-0.85

-2.32

-2.11

-2.21

-0.96

-1.75

-0.69

-2.1 g

-1 89

-237

Unbundled Loop ISDN Capable Diaqnoshc)

Oath CLEC Num CLEC Den: CLEC Rest CLECStd l' Qwest Nu Qwest Den Qwest Real M o a zs a Parity Ser

May~02

Jun-02

Jul-02

Aug~02

Sep-02

O<.1~02

Nov-02

Dec-02

Jan-03

Feb-03

Ma-03

Aar-os

4

3

g

10

5

1

5

4

5

2

2

4

64
48

70

64

64

71

43

44

40

39
41

27

625%

6.25%

12 GB%

15.83%

7.81 %

9.86%

11.63%

9.09%

12.50%

5.13%

4.88%

14 81%

2421 %

2421 %

3347%

36 31 %

26.B4%

29.81 %

3206%

28.75%

33,07%

22.06%

21.54%

3552%

159

137

115

177

174

166

145

124

156

160

161

175

434

394

462

451

4G9

4B0

395

325

417

398

375

411

36.64%

34.77%

37.B8%

39.25%

37.10%

34.5a%

36.71 %

38.15%

37,41 %

40.20%

42.93%

4258%

-4 71

-3 92

-4.02

-3.62

-4.55

-4 09

-3.24

-372

-3 11

-4 26

-4.67

-2 83

-386

-3.38

-3.45

-3.2

-3.77

-a 49

-2.97

-326

-2 89

-3 59

-3 84

-2 12

Unbundled Loop - ADSL Quahtied Dnaqnostuc

Dale CLEC Num CLEC Dé fl( CLEC R€sl CLEC Std : Qwest Nurr Qwest De Qwest Resl Mod z Scr Panty Ser

May-02

Jun-02

JUl-02

Aug»02

Sep-02

<>ct-02

Nov-02

Dec-O2

J8n-03

Feb-03

Mar-03

Anr-03

1 1 100.00% 0.00%

304

229

478

419

386

335

438

418

492

1642

1732

1940

I

1.

739

584

102

1051

B83

7

75

e

S71

32

338

384

41.14%

39.21 as

46.86%

39.87%

43.71 %

4725%

5786%

60.08%

56.49%

50.62%

51 12%

5049°/

0.85 -0.49
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MR-10 - Customer-Related Trouble Reports Percent

Unbundled Loop - DS3 Capable (Diagnostic)
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MR-11 - LNP Trouble Reports Cleared
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Feb-03
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58.28%

-1.14

.1 02

-0.81

-1.1

-1.7

-1 .62

-1 .49

-1 .67

LNP TroubleReportsCleared within is Hours volumes o-z0 (Percent) MR-11B ) Benchmark)

Date CLEC Num CLEC Dem CLEC R854 CLEC Sid I Qwest Nurr Qwest Den- Qwest Reel Mod z S o Panty Sci

May-02

Jun-02

,;ul-02

Aug-02

Sep-02

oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr.03

4

1

5

3

1

2

2

1

4

1

5

3

1

2

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0_00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

7527

7080

B997

B279

8115

7554

5067

5837

5563

5552

5391

5047

7551

7110

9048

8312

B267

7577

6078

5655

5593

5860

5408

5055

99.58%

99.58%

99.44%

99.60%

98.16%

99.70%

99.82%

99.68%

99.46%

94,74%

99.69%

99.B4%

-0.11

-0.07

0 14

-0.24

-0.06

-0.06

0.33

0.06

-1.07

-1.04

-0.91

-1.14

-1 .03

-1 .04

-0.8

-0.97

l l - l l l l - l l l I I I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

May 16, 2003 Page 345 of 366



BI-1 - Time to Provide Recorded Usage Records
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lBl-1 - Time to Provide Recorded Usa e Records
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=:::2:25:Time to Provide Usage Records [CAT11] Average Do ) UNEs andResaleA.:qr ate (Bl-1C-1 ) (Diagnostic)

Date Numerator Denominator Rebut! CLEC Std E Qwest Nuns Qwest Den- Qwest Resl MGdZSCr Parity Ser
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Jul-02

Aug~02

Sep-02
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Dec-02

Jan-03
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Mar»03
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14027470

10628192

13744525

13363012

11909521

12373722

10561912

10915113

12621887

10236076

11097562

18537554
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-331 _8

-244.34

289.15
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-501.

-412.78

456.13

-449.38

Qwest Perf Results - PID (14-State 271 PID 5.0)
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BI-1 - Time to Provide Recorded Usage Records
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Time to Provide Usage Records [CAT10 (Average Da '$) UNEs and Resale A »qreqate (Bl-1 C-2 ) (Dia: ostac)

Oath Numerator Denomanau Resun CLEC Std r Qwest Nutt Qwest Den Qwest Rest Modz Ser Panty Ser

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Od-02

Nov-02

Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

5340848

4069151

6135032

6512710
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5775953

7452992
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-289. 1 e
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-320.45

-418.04
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-490.77
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Bl-2 - Invoices Delivered within 10 Days
A K

ah 914lwuu¢¢ u¢n¢¢¢elu¢ 4 4 4 4u. ¢A ¢4A » m u m ; , , , , *

ix--x-» ~x--~x--x x

8o
<9

X

100.00% x--.x-"~x----x -
99.90%
99.80%
99.70%
99.60%
99.50%
99.40%
99.so%
99.20%
99.10%
99.00%

N
3
"-

N
8o
o

m
9
c:
m
' 1

m

8
2

N
9c:'a

vo
9
. a
a

LL

an

8m
2

N
=?
a
m
w

N
9uo
D

3
8'<

N
9:»o
2

N
93\Ru
E

' -x- - QwestlCLEC Aggregate Result

100.00%
100.00%
99.99%
99.99%
99.98%

100.00%
100.00%
99.99%

100.00%
100.00%
99.36%
99.98%

I . . .*9='=l¢'**'*-***-*~° ° ° :=r<- d

H E -.
. . > n r 14

... :".
"W .

.8'8": *"..

s .4 * s

( 4

424 44
pa

a n*L »» v

. 1
Q

w
u

M .

* .9

/
4 » 'W ET

4 * l M.

1 :
* r

an 3l ,f9 Ag5

4

*

4  . 4

4  r  .

4 ;: . ; : j
. . / 8

a : y

4
h . ;h.

*..4 :F :
4 .i.;

51

;
4* ° > 8 *ac

*#§3$:-~
$J'=*

4
. i

N
* r

*

x* l i " "
y

*
I:

E

ie h *

4» **+»

,

. *

. It"=

. <=; "
. .,¢=¢,.. . : t » , .

119.8.~ .
5". é=i*4

: . :  . -
" 4F

. 3.4

==~ .*.
4 * - .  4* *

5 t 4 *
4+ ; g  u ?

4h£ ** 4¢ I f
5

l * a * 4*
~» - s#

,5-
w 4 A

4:
*

4 ?
1*

*L
E* if

.E
, x 43I * v 4 *Z-4*

5
H* 4
4* x

we "
K.
44

"3;~*=§»̀ 4:
"M *,*

or 4 Ag *

. 8 5*~.

. .  $a2"
§' : . .
y r *9  .

f Fy r

4
.L

'i*s* L .

.f
.41":

.?V .
.  : * " * : » .

: : .1IEx!!€4.;: :"¢ °
. .;.;

;
.4 *r

..r
4

,v
f#
e

e  *

* 1
K f sf  ¢

. I
h .

*» =» -
*

no

*  +
1

4

u

1

1
x

o

* v *RE
£1 'Q

a

£ 4 1* _

;
* .t

F

3* g o4
Q*

3*
r4 I *

s

.r* » < I
4

8 *
4*g
3a:

M* h **=";

*s
1* *

8'"i* '
. ~,=

4*
4

m.
* * n

h
1

» =

Mv
t t

» r
a* " *nr*

<54 4R

4*

"8

4
Q.

7*$4

*
*4 4

hr
a **

J
*

M
r 41 |

9 1

4

*
N

4*

.va

9 I

i;
r ' * §

M r .4q

*a
W

r b

h.
.K4

4 *

n 4F
* Q

, Q

g
*

W w
K

1 " » .

*

s

ah;

Invoices Del mered wrthm 10 Days (Percent) Ali (Bl-2) (Panty)
Date Qwest/CLEC Aggregate Qwest/CLEC Aggregal Qwest/CLEC Aggregatxe
May-02
Jun-02
Jul-02
Aug-02
Sep.02
OG1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

12640
12271
12088
12312
12427
12429
12376
12073
12005
12072
12053
4307

12640
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12089
12313
12430
12429
12376
12074
12005
12072
12131
4308
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Bl-3 - Billing Accuracy - Adjustments for Errors
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i.:. Billing Accuracy - Adiustrnents for Errors (Percent) UNEs and Resale Aggregate (BI-3A) (Parity
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Date CLEC Num CLEC Den: CLEC R€sl CLEC Std : Qwest Nurr Qwest Den~ Qwest Rest Madz Ser Parity Sci

1,4
94y

9

»

May-02

JUn-02

Jul-oz

Aug-02

Sep-02

Oct-02

NOv>-02

Dec-G2

Jan-03

Feb-03

Mar-03

Apr-03

3029629. 1

29402925

2875019.9

3006118. 1

3189965.8

2922931 .7

ze7a017;7

3577313. 1

3793068.6

27729195

2792010.7

240753B.1

3061B03.7

2912e71.s

2895793.5

3052987

3202703.6

29549a3.8

"3002192.7

51008795

56B7590.5

29578753

2819437.8

242e54s.1

98.95%

98.91 %

99.2B%

98.46%

99.60%

98.92%

95.70%

70.13%

66.69v

93 .75 %

99.03%

99.22%

10.20%

10.38%

8.44%

12.29%

629%

10_36%

20.29%

45.77%

47.13%

2421%

9.81 %

8.82%

99584773

118689686

128118241

112574520

118245958

118928396

116723343

115198522

116425975

115736551

120482140

108544717

121971822

120040554

128945521

113265085

118920566

119759658

117923867

116708473

117122268

116766270

121332634

109429794

81.65%

98.87%

99.35%

99.39%

99.43%

99.31%

98.98%

98.71%

99.41%

99.12%

99.30%

99.19%

-772.51

-5.8

15.9

204.9

-39.8

79.8

559.8

5590.0

9911 .4

915.

54.08

-4.3a

-470.65

-4.55

8.71

123.63

-25.24

47.57

339.38

3397.51

6024.71

592.23

31.88

-3.66
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Bl-3 - Billing Accuracy - Adjustments for Errors
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Billing Acauacy - A4ilnun¢nu for Enos: (Pgmgnt) Redial Ccunponsawn (Bl-3B ) (Blndlmm)5*
Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep»02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

141107.74
143104.88
134702.32
152151.37
156512.97
149976.69

151874.7
137676.11
138007.91
121340.35

54307.16
59396.32

141107.74
143104.88
134702.32
152151 .37
156512.97
149976.69
151874.7
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138007.91
121340.35
54307.16
59396.32

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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BI-4 - Billinq completeness
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Billing Completeness (Percent) Reciprocal Compensation (BI-4B ) (Benchmark)
Date Numerator Denominator CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

141101 .82
143098.85
134702.32
152151 .37
156512.97
149976.69
151874.7

137676.11
138007.91
121340.35
54307. 16
59396.32

141107.74
143104.88
134702.32
152151 .37
156512.97
149976.59

151874.7
137676.11
138007.91
121340.35
54307.16
59396.32

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Bl-5 - Billing Accuracy & Claims Processing
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BIIIlng Accuracy & Clo»ms Prooessmg - Adcnowledgment (Percent) An (BI-5A ) (Benchmark)
Date Num Denom CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

42
111
233
330
278
251
238
312
209
293
296

46
124
233
331
27g
252
238
314
214
294
297

91.30%
89.52%

100.00%
99.70%
99.64%
99.60%

100.00%
99.36%
97.66%
99.66%
99.66%

B ng Accuracy &ClaimsProcessing - Resolution (Percent) Au(Bl-5B) (Benchmarks
Date Num Denom CLEC Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

101
109
213
154
252
155
227
203
zee
211
303

112
145
221
164
252
155
227
206
206
214
310

90. 18%
74.66%
96.38%

100.00%
100.00%
100.00%
100.00%

98.54%
100.00%

98.50%
97.74%
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DB-1 - Time to Update Databases
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Time to Update Databases (Hours'Mmutes) E911 (DB-1 A) (Panty)
Date Qwest / CLEC Aggregate Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
081.02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

2:47

3 :22

2 :33

2 :59

1 :44

1 :36

1:32

1:36

1 :57

1 .45

2 : 0 1

1 :49
4* 4

4/

Tame to Update Databases (Avg Sec) LIDB (DB-1 B) (Panty)
Date Qwest / CLEC Aggregate Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
ocx-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

1.25
1 .47
1.32
1.28
1.27
1 .75
1.46
1.41
1 .42
1 .74
1 .42
1 .03

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Panty)
Date Qwest / CLEC Aggregate Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

0 .10

0 .09

0 .11

0 .09

0 .11

0 .18

0.15

0.16

0 .19

0 .14

0.14

0 .20

l_lll l l l  II II
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DB-2 - Accurate Database Updates
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Accurate Database Updates (Percent) Directory Listing (DB-2 C-1) (Panty)
Date Qwest/ CLEC Aggregate Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

95.95%
95.87%
94.42%
96.27%
92.55%
91.70%
98.66%
99.28%
97.68%
98.86%
99.40%
99.44%
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OS~1 - Speed of Answer - Operator Services
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Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Panty)
Date Qwest / CLEC Aggregate Result
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC"t-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03

9.42
9.26
9.86
8.92
8.69
8.52
8.33
8.88
8.32
8.58
8.14
7.77
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Nl-1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Offices Nl-1A ) (Benchmark)
g o Date CLEC Num CLEC Dem CLEC Resp CLEC S(d r Qwest Nu Qwest Den- Qwest RES! Modzsa' Parity Scr

.x.
( 5

May-02

Jun-02

JuI~02

Aug-02

$ep~02

OCT-02

Nov-02

DeC-02

Jan-O3

Feb-03

Mar-03

Apr~03

9.19

3.34

0

0

1.38

5.94

0

0

26.62

10.18

0.37

0.46

22512

22680

21528

19080

18984

20688

17688

20904

22776

19728

22176

23064

0.04%

0.01 %

0.00%

0.00%

0.01 %

0.03%

0.00%

0.00%

0.12%

0.05%

0.00%

0.00%

0.13%

0.16%

0.00%

0.00%

0.05%

0.08%

0.00%

0.00%

0.25%

0.21 as

0.02%

0.02%

1 .26

7,05

3.3

0.09

0.48

0.5

2.8

0

5.46

0.62

0

11 .28

28142

2a190

28190

28982

29054

29198

26155

zs180

26180

25180

26276

26276

0.00%

0.03%

0.01 as

0.00%

0.00%

0.00%

0.01 %

0.00%

0.02%

0.00%

0.00%

0.04%

122.55

~5.09

-15.04

-7.58

25.99

121.16

,1B.91

51.5

336.08

.16.24

7a,ss

4.4

-10. 14

-5.61

148

72.65

-12. 5

30.31
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.1o.a0
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*. Qwest Result- -x- - - CLEC Result
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31 Tank Blockage to Qwest End Offices (Nl-1B ) (Benchmark)
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Nl-1 - Trunk Blocking
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NP-1 - NXX Code Activation
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CP-1 - Collocation Completion Interval (Average Days)
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)
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ICP-3 - Collocation Feasibility Study Interval (Avera e Days)
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